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The objectives of this thesis are to design and develop the management information system of
property management business by using Airport Authority of Thailand (AAT) propedy management as a case
study. The research has analyzed, design and develop system as a client-server system, using Oracle as the
relational database management system and Delphi as tools in programming under the Windows operating
system with 95 screens 23 reports and 5 subsystems by result.

Space management subsystem is the information system of providing area such as type, size and
vacant status including area usage request from tenants.

Contract management subsystem is the information system of contract agreements in using area.
This will use  calculate charges to tenants.

Utilities management subsystem is the information system of electricity, water supply and telephone
service request. Including tenants electricity, water supply and telephone usage fcr calculate utility charging

Charge management subsystem is the information system of calculating charges to be invoice to
tenants and providing review details

Maintenance management subsystem is the information system of expense from maintenance and
status of services when emergency issues happen.

The research result has yielded the information system in format of text and numeric, as
management tool  operating property management business for best performance. This can be used as a
guide to develop other systems that related to property management business.
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