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QUESTIONNAIRES
(Used for Inpatient)

ID

Code
1. Age ( y e a r s )  -------------- r~

2.  Sex:
□  Male a  Female I 1

3. E d u c a t i o n a l  s t a t u s

l___ ) P r im a ry  s c h o o l  and lo w e r
[ ] S e co n d a ry  s c h o o l
[ ] V o c a t i o n a l  s c h o o l
f j G ra d u a te
I* j P o s t - g r a d u a t e

4. A rea  o f  r e s i d e n c e

( ) R u ra l
f ] Urban

5. M on th ly  income (dong)

6. I n s u r a n c e  e n r o l l m e n t :

a
a

I n s u r e d J N o n - i n s u r e d



9 4

C o d e

7. What i s  k in d  o f yo u r i l l n e s s ? o
๐  A p p e n d ic i t is  o  Pneumonia

8. How much do you pay by y o u r s e lf ?

9. What do you th in k  abou t h o s p i ta l  ch arg e?

D  High
[ ] F a ir
[ ] Low

๐
a

10. Length o f  s ta y s  (days)

11. What do you th in k  abou t LOS?

□
□

[ ] Too s h o r t
( ] M oderate
[ ] Too long

12. Do you th in k  t h a t  th e  n u rse s  and d o c to rs  have
g iv en  you enough in fo rm a tio n  abou t yo u r tre a tm e n t? a

□  No
1 1 Yes

13. Were th e  n u rse s  o r d o c to rs  w i l l i n g  to  
answ er your q u e s tio n s ?

I I No

( 1 Yes



9 5

C o d e

14 . What do you th in k about th e  d o c t o r 'ร perfo rm ance? [ }

Very poor Poor F a ir Good Very good
(1) (2) (3) (4) (5)

□ ท a a L J
15. What do you th in k about th e  n u r s e 's perfo rm ance?  ̂ j

Very poor Poor F a ir Good Very good
(1) (2) (3) (4) (5)

□ L J ท □ □
16. What do you th in k about th e  c o u r te s y o f d o c to r?   ̂ 1

Very poor Poor F a ir Good Very good
(1)
□

(2)
a

(3)
a

(4)
a

(5)
c ]

17. What do you th in k about th e  c o u r te s y o f n u rse?   ̂ j

Very poor Poor F a ir Good Very good
(1) (2) (3) (4) (5)

a r j L J □ ( )
18. Are th e  ad m issio n a c t i v i t i e s  รim pie and  ̂ ]

fa v o u ra b le  to  you?

□  N°
D  Yes



9 6

C o d e

19. Were you c o m fo rta b le  a t  ward?

□ No
□  Yes

20. What do you th in k  ab ou t th e  c le a n n e s s  o f  h o s p i ta l?  f

[ ] Not good
[ ] Good

21. I f  you w ere g iv en  m ed ic in es  to  ta k e  home, 
do you know what i t  i s  fo r  and how you 
sh o u ld  ta k e  i t ?

D  N๐
I I Yes

22. Has someone 
y o u r s e l f  to

e x p la in e d  to  you how you can h e lp  
g e t  b e t t e r  when you a re  a t  home?

□  No
( 1 Y e s

23. Do you th in k  t h a t  th e  t re a tm e n t  you re c e iv e d  
in  h o s p i ta l  has im proved your c o n d it io n ?

□  No
□  Yes

24. Do you s a t i s f y  w ith  s e r v ic e s  p ro v id e d  by h o s p i ta l?
Q  N๐
( 1 Yes



A P P E N D IX  B
Q u e s t i o n n a i r e s  f o r  o u t p a t i e n t



9 8

Q U E S T IO N N A IR E S
( U s e d  f o r  O u t p a t i e n t )

ID

1. Age (years]

2. Sex:
o Male ๐ Female

Code
a

a

3. E d u c a tio n a l s t a tu s

[ ] P rim ary  sch o o l and low er
[ ] Secondary  sch o o l
[ ] V o c a tio n a l sch o o l
f j G raduate
|~ 1 P o s t-g ra d u a te

4. A rea o f re s id e n c e

[ ] R ural
[ j Urban

5. M onthly income (dong)

6. In su ra n c e  e n ro llm e n t:

C D

a

a
a

a In su re d a N o n -In su red
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7. What i s  k ind  o f your i l l n e s s ?

 ̂ j G a s t r ic  u lc e r  a  URI

8. How much do you pay by y o u r s e l f ? ะ --------------------

9. What do you th in k  abou t h o s p i ta l  ch arge?

C D  High
( ] F a ir
a  Low

10. How long  d id  you w a it  f o r  c o n s u l ta t io n ?
(m inute) -----------------

11. What do you th in k  abou t w a i t in g  tim e?

[ ] S h o rt
[ ) M oderate
( ] Long

12. How long  d id  th e  d o c to r  spend tim e 
f o r  your c o n s u l ta t io n ?  (m inute) 13

13. What do you th in k  abou t c o n s u l ta t io n  tim e?
[ ] Too l i t t l e
[ ] M oderate
f ] Too much

o

a
□

C o d e

a

a

a

a



1 0 0

Code

14. Do you th in k  t h a t  th e  n u rse s  and d o c to rs  have
g iv en  you enough in fo rm a tio n  abou t yo u r tre a tm e n t?

g N๐
C D  Yes

15. Were th e  n u rse s  o r  d o c to rs  w i l l in g  to  
answ er y o u r q u e s tio n s ?

g  N๐
C D  Yes

16. I f  you w ere g iv en  m ed ic in es  to  ta k e  home, 
do you know what i t  i s  f o r  and how you 
sh o u ld  ta k e  i t ?

g N๐
โ ท Yes

17. What do you th in k abou t th e  d o c t o r 'ร perfo rm an ce

Very poor Poor F a ir Good Very good
(1)

L J
(2)

C D
(3)
a

(4) (5)
□  C D

18. What do you th in k abou t th e  o th e r  h e a l th  s t a f f ' ร
perfo rm an ce ว ฺ

Very poor Poor F a ir Good Very good
(1) (2) (3) (4) (5)

a

a  C D  C D  a  a



1 0 1

Code

19. What do you th in k  abou t th e  c o u r te s y  o f d o c to r?  
Very poor Poor F a ir  Good Very good

(1) (2) (3) (4) (5)
□  □  □  □  □

□

20. What do you th in k  abou t th e  c o u r te sy  o f o th e r  
h e a l th  s t a f f ?

Very poor Poor F a ir  Good Very good 
(1) (2) (3) (4) (5)

a  C D  C D  CD C D

a

21. Are th e  r e g i s t r a t i o n  p ro c e d u re s  sim p le  and 
fa v o u ra b le  to  you?

a  N๐
[ ] Yes

a

22. What do you th in k  abou t th e  c le a n n e ss  o f h o s p i ta l?  f 1

f ] Bad
[ ] Good

23. What do you th in k  abou t th e  f a c i l i t i e s  o f h o s p i ta l?  f j

[ ] Bad
[ ] Good

24. Do you s a t i s f y  w ith  s e r v ic e s  p ro v id ed  by h o s p i ta l?  f j

g N๐
□ Yes



1 0 2

C U R R IC U L U M  V IT A E

1. Name Nguyen Khanh Phuong
2. Sex Female
3. D ate o f B ir th J u ly  22, 1972
4. M arriag e  S ta tu s S in g le
5. N a t io n a l i ty V ietnam ese
6. E d u c a tio n a l Q u a l i f ic a t io n  

C o lleg e  o f Pharmacy, Hanoi, Vietnam
1989-1994
B ach e lo r D egree o f Pharmacy.

7. D e s ig n a tio n
J u n io r  R esea rch e r
C en te r f o r  S o c ia l  S c ien c e  in  H ea lth , 
M in is try  o f  P u b lic  H ea lth

8. A ddress
C en te r fo r  S o c ia l  S c ien c e  in  H ea lth  
138 Giangvo, H anoi, V ietnam
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