I (Research Design)
« (Cross-sectional Descriptive study)
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1.0-2.33
2.34-3.67
3.68-5.0

(Data Collection)
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(Data Analysis)
range
=1, =2 =3, =4 =5
SPSSIFW
1 (Descriptive Statistics)
11 (Quantitative data)
12 (Qualitative data)
2, (Inferential Statistics)

(normal distribution) Kolmogorov-Smirnov test (K-S)
Non-parametrics

2 Mann-Whitney  test
2 Kruskal-Wallis test
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