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The objective of this study was to estimate the cost recovery of health care services for foreign patients in
Nan general hospital, three community hospitals, and five health centers in Nan province. The study assumed that the
pattern and quality of health care services, and the utilization of resources between Thai and foreign patients were not
significantly different. Total cost of health care service for foreign patients was derived from multiplying the number of
foreign patients by the unit cost of health care services which was assumed to be the same as Thai patients. Then, the
cost and revenue of health care services for foreign patients were compared to obtain the cost recovery ratio.

The finding showed that there were 3,233 foreign patients’ visits in the fiscal year 2001. The total cost of
health care provision for out-patient and in-patient department were higher than the user charge, except Pua Crown
Prince hospital and Chondan health center in which cost equaled to user charge. The average cost recovery ratio of
out-patient department in hospitals was 0.54. Pua Crown Prince hospital had the highest cost recovery ratio (1.0),
whereas Nan general hospital had the lowest cost recovery (0.18). The cost recovery ratios of Tungchang hospital and
Songkwae hospital were 0.68 and 0.64 respectively. The average cost recovery ratio of in-patients department was
0.16. Tungchang hospital had the highest cost recovery ratio (0.28), whereas Nan general hospital had the lowest cost
recovery ratio (0.08). The cost recovery of Songkwae hospital was 0.13. the case of Pua Crown Prince hospital, the
cost recovery ratio could not be calculated because there were no foreign in-patients admitted. For health centers, the
average cost recovery ratio was 0.30. Pon health center had the highest cost recovery ratio (0.75), whereas
Hauysatang health center had the lowest cost recovery ratio (0.11). The cost recovery ratios of Chondan health center,
Ngob health center, and Numripattana health center were 0.36, 0.35, and 0.20 respectively.

If public health facilities were operating as private health facilities, the average cost of health care services in
hospital and health centers, which were based on marker wage, would increase 32.2% and 6.8% respectively. The
average cost recovery ratio of out-patient department in hospitals reduced to 0.42 (or 22.2%). The cost recovery ratios
of Pua Crown Prince hospital, Tungchang hospital, Songkwae hospital, and Nan general hospital were 0.80, 0.52, 0.49,
and 0.14 respectively. The average cost recovery ratio of in-patient department decreased to 0.12 (or 25.0%). The
cost 'ecovery ratio of Tungchang hospital, Songkwae hospital, and Nan general hospital were 0.22, 0.10, and 0.06
respectively. For health centers, the average cost recovery ratio reduced to 0.28 (or 6.7%). The cost recovery ratios of
Pon health center, Chondan health center, Ngob health center, Numripattana health center, and Hauysatang health

center were 0.69, 0.34, 0.33, 0.19, and 0.10 respectively.
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