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# # 6184884028 : MAJOR COMMUNICATION ARTS
KEYWORD: Perception, Attitude, Purchase decision, Big Data and Social
Commerce Business
Preerapat  Naruenartwanich  :  CONSUMER'S ~ PERCEPTION  AND
ATTITUDE WITH BIG DATA OF SOCIAL COMMERCE BUSINESS ON PURCHASE
DECISION. Advisor: Assoc. Prof. TATRI TAIPHAPOON, Ph.D.

This objective of the research was to know: the differentiation of
demographic of consumer’s perception and attitude toward big data communication
source and buying behavior via social commerce business and predicted purchase
decision on big data communication via social commerce by quantitative research
according to survey research method from the online survey. Sample size who are
18 years old and upper, who purchased any products or services on social commerce
at least 1 time within a month. A total of 400 respondents and take the result to
analyze with SPSS. This study found that Consumer with different demographic
characteristics responded to perception and attitude with big data of social
commerce business on purchase decision no differently but for purchase decision
female has purchased any product or services from social commerce more than
male because of the complexity of social commerce business is easy to reach and
understand also price and sale promotion factors. Difference occupations sampler
also has a different purchase decision on social commerce as a result of income,
expense and social status on a different person. Factors of perception and attitude
on big data communication from a social commerce business can predict the
behavior of purchase decisions via social commerce. From this study, there is

statistical significance at the level of 0.05

Field of Study: ~ Communication Arts Student's Signature .......ccoecevvieennen

Academic Year: 2019 Advisor's Signature ..o
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E-business E-commerce

Buying and selling electronically Sell-side e-commerce
Electronic procurement Buy-side e-commerce
Electronic distribution

Online customer service
Electronic marketing
Figure 1.1
The relationship
between e-business Aulomation of processes

and e-commerce Electronic collaboration

Secure transactions
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Personalizatio Relationship Customer
n Antecedents Relationships
Interaction Performances Trust
Personalization Inferences
Relational
Transactional Benevolence Value
Outcome Inferences
Personalization Satisfaction
Value
Continuity Provision Commitment
Personalization Inferences

Attribution ’
Process
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A A A
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/ update ; System

Marketer data stored /
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Wil 12 aAusEnevesgIuTayavuning
(The Four V’s of Big Data., 2019)
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