Ns0eAUNISEUNTHAILTINveILYLlUNTEUIUNTAMTIRNKUY : NSAIANYIlATINTS

AUTNEN WYL VUIUIAIANDY NTUNNUNIUAT

UNEFITE LAANIYIUINT

a

31/1EJwﬁwuﬁ‘ﬁlﬂudauwﬁwaamsﬁﬂmmwé’ﬂqm5U§ﬁgﬁgﬁﬁaﬂmamumﬁmsﬁm
UMV IMRLINY B UAzEIRY avaiviRnuyydlasdnay
JaudindInende Rnaensaluninede
Unsfnwn 2562

AUaAVEvIPAINTAIININeAY



Lesson Learned on Community Participation in Design Thinking Process : A Case
Study of Community Conservation and Renewal Project at Taladnoi District, Bangkok

Metropolis

Mr. Tongchai Lertkanjanaporn

A Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Arts in Human and Social Development
Inter-Department of Human and Social Development
GRADUATE SCHOOL
Chulalongkorn University
Academic Year 2019

Copyright of Chulalongkorn University



WteInenlinug nsnenUnsEuNTilduTINvesLvLlunsEUIUNTg
ARLTIDRNWUY : Nsafn¥IlATINITEUSNYTUYIYY

gIURAINLDY NIWNWUNIUAT

lne UIHTITY LAANIQYIUINS
GRURRL'Y Wy uazdany
919158NU3NYINEINUSUAN JRIMIARNTIATY AT.FIWU 5IAURA

UnudindInede unaensalumivends eydAliiuinendnusaduiiludiunises

NsANwIAUENgRsUSY e RaUMaRTHM Uidin

ANUAUUNRINGIAY

[

(5@\‘1?1’]61(5]5’1"\]'155 M9.577UULY NUYINT)

¥ LY

ALENTIUNTADUANGIANUS
Us¥51UNIIUNIT

sl ¢ a a s (Y
9719159NUINWNINYIUNUTVAN

NITUNITNIYUDNUNNINEAY

(saqmamwmié A9.5U15A AEN)



5398 WAANIYIUING : N1T0AUMITEUNTTAIUITINVRIgUTElUNTEUIUNTAATNRBNILUY : NTEAN
lassnisousndluyyurugunaIntos NJUMNUMIUAS. ( Lesson Learned on Community Participation
in Design Thinking Process : A Case Study of Community Conservation and Renewal Project at

Taladnoi District, Bangkok Metropolis) a.7iUSnwngn : sel. As.aiau 51l

1%
v Aao

NuTeilIngUsrasdiiiolinssiuazdumdadumudiiaveanisiidusinvesyusulunszuiunshngds

gl

¥
=1

aonkuVNATINITRYSNBHlugNIEWIAIATDY WAGNITUSIA NTANNUNIUAT UaTLIDIAUDWININELATUNITA

¥ e

nsfidusmvesuyuluniseydndluygurugrudlonnsely §I3eli3533u@wmmunn udeyaniaauiudienis

3

a

dunwaluuvugdniunguidmanefediiguyy Yssviuluiui wazdildulddiudendrfiulasinimnaiuasd

e

auadiaslalvideyadiuiu 20 Au uazAnwilesgienaisenuasunanisailivnuatuanysaivedasinseysny

a0 A

Huydunanatosuarituiivieillos Tinmgideyauasiinauenan TITeludnuus Bms TN TNuIATIZN

wamﬁf{TsJW‘U'iWmsﬁdauﬁamammﬂumzmumiﬁm%ﬂaamwﬂumsmﬁﬂﬁﬁuvj@muﬁS%umau Ao 1)
Fudlatgm mwu‘aEJmu‘ﬁ%"Uﬁ(ﬂma‘UT,ﬂiqmiﬁmwmmmiumwﬁwﬁqQ’ﬂulu“qwuuazL%'W‘Laﬂiwﬂuﬁuﬁ il
mmsaa%?mma"mLLasmmLsﬂ'ﬂaﬂiym%ﬁﬂ;m%utﬁm%uﬁuﬂu’qumm 2) tufmualssifutigm Tnsdaasuliguyu
sufnseityminefmusdymuezddgoniauniitaeuieldldumuesdsuiuiideudlusuiy 3) funssean
anuAnuuIAteym dnsdanszununishousuiuduiivssnisiunuguey §usgnauns fldnldduds

! v

whenusvnsuazindvinsandsasuas SaUssgungudesidaadulifiinsunduansanudaiuegnedass
el lduuamansuidgmilseusuuazuansnsinismsina 4) Sulmunduuuy Snssuaunssiufuadunmuiun
?ﬁ?‘iasLﬁm‘fuﬂ%ﬂuﬂhamsﬂiwuLLazﬁmﬁwmwﬁﬂaaaLLamiTa;ga?Nﬁﬂﬁ?iamsLLmvmﬂmﬁﬂmmmmﬁlﬁmLqui"mrTu
Tdladouaznsaiudstu way 5) Sunndey fnsruIumssuiunArULALITIINLUURIRLLUUTOIN SRR Y T
souftunusniufianss soutsssuilluiiuiiueediaulasmiulssrfosalhlildidomueuuzantdlunsinu
wazdFulseilsiity Tasagunsnenunissuluadeivilimsuihtadeeserudiiaie nssuiunsnideeenuuuidu
nszuUMsTvlRUsEaudaniidusinilesdraidlanazaieds amnunsemindhlalulamue syumunaznadngi
ﬁ]zLﬁmﬁuﬁqﬁmmﬁﬁnLﬂuLﬁwaﬂmu%ﬂLﬁudauﬁwﬁzﬁummﬁwL%ﬁ]ﬁuaﬂmqmi wagiidfy s nufisuingeu
Tassnsfianuanansadnfsymuaranudosnisvesyuruetisuissauazidnfdanulugsmuaunduiilineda Wy

o Y o9 va oA v 2 o I3
GI’Jﬂi%ﬁ!u‘ﬂ'ﬂmLﬂﬂﬂ’)’]lli?llllamaﬂglﬁluiﬂaEJ'NLG]J.W]LL&BLG]JJIR]

GRLRPNY Nannuywduazdany aneiledelidn .

Ynsfinen 2562 188979 8.AUSAWINGN e



# # 6087276020 : MAJOR HUMAN AND SOCIAL DEVELOPMENT

KEYWORD: Lesson Learned Community Participation Design thinking Process
Tongchai Lertkanjanaporn : Lesson Learned on Community Participation in Design Thinking Process
: A Case Study of Community Conservation and Renewal Project at Taladnoi District, Bangkok

Metropolis. Advisor: Assoc. Prof. Suwattana Thadaniti, Ph.D.

The objectives of this research were to searching key success for factors, problems and obstacles
and characteristics of community participation in the design thinking process under a case study of
community conservation and renewal project in Taladnoi area, Samphanthawong District, Bangkok and to
propose the guidelines for promoting community participation in the design thinking process for old town
community conservation in Bangkok. This study was a qualitative research. The field data were collected by in-
depth interview. The sample was selected from community leaders, local people, and stakeholders who
participated voluntarily in the project, totaling 20 individuals. Related documents, final performance report of
community conservation and renewal project in Taladnoi area and continuing area were studied and analyzed.

Data collected were then analyzed and presented descriptively and through descriptive analysis.

The research results revealed that community participation in design thinking process consisted of
the following phases: The first phase was the understanding of problems. The responsible agencies have
understood the project problems, accessed to local people and area, leading to the creation of common
ground and awareness, understanding of real problems of the community. Second, identification of needs was
conducted by encouraging mutual analysis of the problems by identifying the problems and what to be
developed clearly in order to determine key ways and issues needed to be resolved and developed together.
Third, brainstorming for solutions was conducted by establishing collaborative work process between
representatives of communities, entrepreneurs, and stakeholders, government agencies and academics from
different disciplines as well as organizing a small group meeting encouraging participants to express their
opinions freely in order to get comprehensive solution that are different from the previous ones. Fourth,
prototype development was conducted by the common process to visualize the context of what will actually
happen during the meeting and make a visual representation, thus communicating the solutions for the
problems as planned together to achieve ease of the understandings and consistency. Next, test was
conducted to jointly test and inspect the prototype of the area development plan including team, general
public in the area and interested parties to make the public hearing, obtaining the suggestions for
Field of Study: Human and Social Development Student's Signature .......ccocoevevverineens

Academic Year: 2019 Advisor's Signature ..........cccecveeieeeenns
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