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The objective of this research is to develop a business process for manufacturing
industry in quality management module, and continuously develop into information system.
addition, this research also contains software which is developed for supporting

business process and information system that have been designed.

The development of quality management system choose the System Development
Life Cycle methodology, which starting with system planning, system analysis, system
design and ending with system implementation. For a designing system use Powerbuilder

9.0 with database system Mysq|l.

Designed business process begins with receiving document for quality inspection
from any department such as purchase order from purchasing department etc., creation
quality order, raw material and finish goods requisition/return for quality inspection, show
control chart and pareto chart, creation sampling report lot status report and production
alarm report. And also, data collections in quality management system for evaluate
efficiency and reported to management. For the software consists of three sections;
maintain setup data section, operation section, and report section. From the testing
implementation in pilot site, this quality management system can work well in the real
situation and it can improve business operation performance as well. It can reduce type
and number of reports and procedure of operations, because it can show rapidly data.

Moreover it can collect data for create report and management report.
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