11

12

21

2.2

3l

32

33

41

4.2

43

44
45

46

47



12

(Leader) . 130 (Leadership)
. 184 19 ' (Oxford English
Dictionary, 1993: k)

( 25

Stogaill (1974 259 cited in Yuk,1994; 2)
11
12
13
14
15
Bass (1961 B4 9)
11

12



13 R
14
15

16
L7

18
19
110

11
(2538 1)

Bannis (1959 cited in Mariner, 1993 5

13



( , 2524 183-189) . 1980
(Yukl, 19%4: 350)
2.
Yud (19%: 1)
4
21 (Trait approach)
(Great  Man  Theories)
(factor  analysis)
(Stogaill, 1974 cited in Bass, 1985)
(delayed  outcome)
(YK, 1994 7)
2.2 (Behavioral approach)

(Onio State University)
2 (Initiating structure)
structure)

14

Stogalll

(Consideration



15

(welfare) (Yuk,, 1994: 4)

(Bernald, 1995: 67)
(Stogdill, 1974 cited in

Berald, 1995: 63) 3
(Autocratic) (Democratic)
( issezfaire)
(Stogall, 1974 cited in Bass,
1989)
(climate)

(Carlisle, 1973 cited in Bemald, 1995: 61)

2.3 (Sttuational approach)

. 1940 . 1950

(Marriner, 1993: 1) ~ Vroom (1960 cited in Barker, 1992 9)

Fiedler (Heglers' contingency of leadership)



16

(Path-Goal Theory)  House Mitchell
(1987 cited in Yukl, 1994)
4 1)
(Directive leadership)
) ! " (Supportive leadership)
3) (Participative leadership)
4

(Achievement  leadership)

“Life cycle Theory” ~ Hersey  Blanchard (1988)

4
) (telling)
) (elling)
R) (participating)
4) (delegating)
|
(Yukd, 1989  2534)
(Yukd, 1994: 14)
24 (Power influence approach)
(Yikl, 1994)
3 (ower) (authority) (influence)



(personal power)

French  Ravan (1959 cited in Yukl, 1994: 197)

) (reward power)
)
(coercive power)
J (legitimate power)
4
nower) !
!
H) (reference power)
4

(Bass, 1985  Bum (1978)

| Barker (1992: 4)
(manager)

Barker (1992 35)

17

(expert
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Bum (1978. 4)
Bum 2
(Transformational  Leadership) (Transactional
Leadership)

Bass

(Bass, 1985 cited in Mcdoniai and Wolf, 1992: 61)
Bum (1978: 4

(collective  purpose)

2 (Bum, 1978 cited in Barker, 1992: 42)
Bum (1978: 4)
(conscious)

(moral agents)



19

L Bass
Bass (1985: 14, 20)
H
Maslow )
)
R) Maslow Alderfer
Maslow
(Maslow, 1970 cited in Barker, 1992: 46)
Alderfer
(Alderfer, 1969 cited in Bass, 1985: 15)
Bass (1989) 3
(charisma) (indlividualized consideration)
(ntellectual — stimulation) Bass Avoliod990a)
1

(inspirational motivation)
Bennis ~ Nanus (1985 cited in Yukl, 1994: 363-366)

0

3 (developing a vision)
(developing commitment and trust)

(facilitating organization leaning)
1J2

Bass (1985); Bennis
Nanus (1985); Bass  Avolio (1990a); (2534)



21
2.2
23
24
2.5

21 (vision,
projecting the vision and value driven)

(Barker,
1992: 81)

(vision)
(Bennis and Nanus, 1985 cited in

Barker, 1992: 81)
Marriner (1993: 26) '

Kouzes and Posner (1987, cited in Greory,1996: 38) 4

S~ 0o

(Plant, 1987
, 2534: 50)



Devanna, 1986)

5 10

Tichy

Devenna (1986: 142)

| Barker (1992 82

Barker (1992. 8)

2

(foresight)

(world view)

(hindsight)

(depth perception)

Ht- md iTfnuviiKitjui yil
A - ntn’

(Tichy and



2

5 (peripheral vision)

6. (evision)

(Deal and Kenneay.
1982 cited in Barker, 1992 &)

Yud (1994: 368) (manager)

(Tichy and Davenna, 1986: 126; Barker, 1992: 83)
(Barker, 1992: 83)
[ Bemnis  Nanus (1985 cited in Yukl, 1994: 362)
2

Barker (1992: 89)

(Bennis and Nanus, 1985: 82 cited in Barker,1992: 85)



)

23

Barker (992: 89)

Britton  tailing (1986 29-32 cited in Barker, 1992:

(Bennis and Nanus, 1985: 107 cited in Barker, 1992 90)

(Barker, 1992: 91)
Bennis  Nanus (1985 cited in Yukl, 1994: 365)

(innovative  leaders)



24

(WHO, 1987 , 2534 %)
Bum (1978)
2 2
(mocal or instrument value) 1
(end values)

(shared  values)

Burn (1978)
(Marriner, 1993
Yukl. 19%)
2.2 (charisma)
4 A (House, 1987 cited in Yukl, 1994: 318)
(charisma)

(Weber, 1947 cited in Yukl, 19%)
Weber (1947 cited in Yukl, 1994: 317)
(formal authority)



(Bass, 985: 43)
Bass (1985: 43)

(Trice and Beyer, 1993 cited in Yukl, 1994: 317)

Bass (1985 cited in Yukl, 19%4: 352)

(Social  Leaming  Theory)
(1977 cited in Marriner, 1993: 114)

(Weiss, 1977 cited in Marriner, 1993: 120)
House (1977 cited in Yukl, 1994: 319)

25

Bandura



(Marriner, 1993: 114)

(Bass, 1985: 51-52)
2.3 (individualized consicleration)

(Bass, 1985 cited in Yukl, 1994: 352)

(Curtin, 1995: §)
Bass (1985: 82)

Miller (1973 cited in Bass, 1985: 82)
2
1

26



!
Bass (1985) Bass  Awolio (1994)

(a development orientation)
(Hays and
Thomas, 1967: 196 cited in Bass, 1985: 85)
2 (incividualized orientation)
21
(Peter and Wateman, 1982 cited in Barker,

1992: 100)
22

2.3

(Meyer, 1980: 4-9 cited in Bass, 1985: 8)
24 (indlivicual counselling)



3 (mentoring)
(Bass, 1985. 90)

(caring)
SN 1

1990; Shioley and Cambell, 1994 cited in Haynor, 1994: 33)
24 (intellectual stimulation)

| (Bass, 1985: 99)

Quinn Hall (1983 cited in Bass, 1985: 110)

1 (rationally)

2. (existentially)

28

(Yodkr,



3 (empirically)

4 (cealistcaly)

(il structured problem) (Mitroff cited in Bass, 1985: 102)

Yukl (1981, cited in Bass, 1985: 102-103)

(Bass, 1989)
Ao25 (inspirational motivation)

29



30

(Bass, 1985: 66)
YUk Fleet (1982 cited in Bass, 1985: 67)

Bass (1985) !
1 (action orientation)
11

12

13 P
14
15 (lengthy

reports)
2 (confidence-building)

3. (inspiring belief in
cause”)

(Hay and Thomas, 1967 cited in Bass, 1985: 70)



3

4, pygmalion effect ( making use of the Pygmalion effect or self-fulling
prophycy)

pygmalion  effect
(self esteem)
(Barker, 1992 166)

(Barker, 1992: 160)

™

(self-esteem)
(self-actualization)
(Barker, 199

Maslow



(2523)

,2508)

3



satisfaction)

Smith  (1955)

Strauss  Sayless (1960)

Blum  Naylor (1968)

(Barker, 1992 3

33

(job



Gilmer (1971)

Wolman (1973)

Muchinsky (1983)

Feloman Amold (1983)

Newstrom  Dauis (1989)

Johns (1992)

| Herzberg, Mausner  Synderman (1993)

(%5)

(&52)



21

2.2

2.3

(2531)

(%539)

(253

(253

T30

35



36

3.
2
3 (
, 2529)
31 (The content theories of
motivation or the substantive theories)
Maslow Herzberg ERG  Alderfer
311 Maslow (The
hierarchy of human needs)
Maslow (1960)
3
L '
Augn
2.
3.
Maslow “Hierarchy of needs”

5



needs)

needs)

31

(physiological needs)

(safety needs or security

(belonging

(esteem needs)

(self-actualization needs)

Maslow



3.1.2
Herzberg  (1959)

Herzberg (Herzberg's dual factor theory)
hygiene theory)

Pittshurgh
2
1
| intrinsic factors)
3
11
12
3
13
14

38

Herzberg
3
(Two-factor theory)
3 - (Motivation-

(achievement)

(recognition)

(2526)

(the work itself)

(2529

(responsiility)

(motivative



Marriner, et d. (1977

(2539

15

2
factors / hygiene factors)
21

2.2

2.3

24

39

, 2536)
4 (2529)
(advancement)
(2526)
f
(policy and administration)
(Supervision-technical)

(interpersonal  relations)

(working - conditions)

(mainten



. 2531)

2.5

2.6

2.1

2.8

29 °

40

(job security) !
!

(2529)

(possibility of growth)

( | 253)

(status)

(factors in personal life)

Herzberg

- 253%)



41

3 Herzberg (

3.13 ERG Alderfer
Alderfer (1969 cited in Bass, 1985) ERG (Existance,

Relatedness and Growth  Theory) [ 3 Maslow
3
1 (Excistence needs)

2 (Relatednees needs)

3. (Growth needs)



42

3
L ' (need satisfaction)
2 (dlesire strength)
3 (needs frustration)
3.2 ; (The process theory of motivation)
(Adams, 1963; Locke, 1976
, 2530; 48-49)
3.2.1. (Equity Theory)
3.2.2. (Reference Group Theory)

Equity Theory
Equity Theory



value fulfilment theory)

Orem (1994)

333.

11

5

(Need and

(Discrepancy)

Wolf

(nature of the work)
(work environment)

(salary and benefits)
(career advancement oppertunities)

(Supervision / management)



44

“Becker's side bets orientation” Becker (1960

cited in Greenberg and Baron. 1995: 182)

12

Porter (1974)
L
2.
3.
Meyer, Allen  Smith (1984)

(continuance commitment)



45

“side bet approach”  Becker ( 960)
2. (affective commitment)
Goal-congruence approach

3 (normative commitment)
(2529 , 2539)
(organizational commitment) 2

1 (formal attachment)

2. (commitment)
1970 '

3 ( , 2529)
L

(employee turnover)



(loyalty)

Becker  (1960)

1 “side-bet”

Kanter (1968 cited in Corley and Mauksch, 1993: 116)

Hrebiniak!  Alutto (1972)

Sheldon (1974)

46



47

Buchanan Il (1974: 533)

(partisan)
1
3
(dentrfication)

2 (involvement)
3.
Marsh Mannari - 977; 58)
Porter (1974); Steers (1977); Mowday, Steers  Porter (1979)

Mowday, Steers, Porter
(1982); Mottaz (1986); Mathieu  Zajac (1990)
Styskal  (1980)



3
commitment)

31

311

Sheldon (1974)

312

Glisson

48

(Antecedents of organizational

Steers  (1984: 464)

(personal - characteristics)

Steers (1984: 464)

Steers

Durick (198)

(1984 464)

(Mottaz, 1986)



313 Greenberg Baron(1995: 185)

Steers (1984: 464)
Hrebiniak Alutto (1972)

32 (job characteristics)
(internal - motivation)
(Heckman
1980 ', 2538 )
(task identity)
( , 2538 110)
2. (skill variety)
(2533)

Hall Scheider (1972); Buchananll (1974)

49

Oldham,



(self image)

Sherman, 981

o BR )

2538: 172)
33

(autonomy)

', 53%)
(task significance)

(feedback)

Heckman Oldham (1980

!
(Heckman and Oldham, 1980

(work  experience)
!

50

(Morris and



o

Buchanan I (1974) Tit (group attitude toward
organization)
(2532); (2536)
(2537)
[

(Buchananll, 974; Steers, 1977)
(2537)

Sheldon (1974)
Buchanan Il (1974)

1

(self esteem)
( , 2529
Buchanan I (1974) Steers (1977) !
Steers (1977) Buchanan
11(1974) 119

382

34 (organizational characteristics)



Steers (1984: 464)

2532 )

(2529)

(Hrebiniak and Aiutto, 1972

Glisson Durick  (1988)

(253: 282)

52

Smith (1996)

(Buchanan Il, 1974: 533534)

Buchanan



(maintenance)
(commitment attitude)

Steers (1977)

3
Steers, 1975 cited in Steers, 1977: 47)
4,

(commitment)

53

(turnover)

(Schein, 1970;



54

(Tumulty, Jernigan and Kobut, 1995)

51 (participation in decision making)

( , 2537. Steers and Porter, 1991)
52 (Incentive)

Hrenbiak ~ Alutto (1972)

(2525)

387

53 (Supervision)

(Hackman Oldham, 1974; Saancik, 1977 cited in Decottis and Summer, 1987)

(Bateman and Strasser, 1984)
54 (job empowerment)



55

(2538) Wilson Laschinger (1994)

6.1
Marsh

Simon (1958 cited in Steers, 1984 464)

6.2 (intent to remain)

Steers and Porter, 1979 cited in Steers, 1984: 466)
6.3

(Mowday,



56

(scale) 2-4
Grusky (1966 cited in Mowday, Steers and Porter, 1979) 4
Sheldon  (1971)

Hrebiniak ~ Alutto (1972)
4 2

Buchanan II (1974: 539)

scle 3 scae

L (organizational identification scales)
2. (job involvement scale)
3

Mowday, Steers Porter (1979: 224-247)

Organizational Commitment Questionnaire 0CQ
15

7 Likert scale

(positive)
(negative)



Meyer

Allen (1991 cited  Greenberg and Baron, 19%)
3
(continuance commitment items)
(affective commitment items)
(normative commitment items)

Burns  (1978)

4
(Barker, 199)

5/



58

Maslow

(Barker, 99)

Duxbury (1984)

283 14

Bass, Waldman, Avolio Bebb (1987)
!



59

Hater  Bass (1986)

28
306

Mcdaniel  Wolf (1992)

77 Multifactor

Leadership Questionnaire (MLQ)
L



(MLQ)

Medley Larochelle (1987)

12
index of Work Satisfaction (WS)

Dunham Klafehn ~ (1995)

H

60

Multifactor Leadership Questionnaire



Felton ~ (1995)

a
590

(%532)

(25%9)

55
1 2 10
Multifactor Leadership Questionnaire (MLQ)

206

61



3
(2539)
778
!
2
3
05 (r = .3839)
4,
05

19.01

62

170



63

(Porter, Mowday and Steers, 1974)

(Hrebiniak and Alutto, 1972)

Glisson Durick (1988)
22 319

Gorreli (1993)

(2518)

131

(2532)

‘ 216 8



(2532)

52.1

64

(253)



(2539)

495

65



510

(2539)

(2539)

05

350

384

(25%9)

66



(2539)

485

(Meyer and Allen, 1984)

67



68

Hrebiniak Alutto  (1972)

Morris Sherman (1981)

Meyer Alien (1984)

Steers (1977 ), Salanck (1979); Angle Perry

(1981); Mathieu Zajac  (1990)
(2530); (2532); (2532);
(2532); (2533) (2538)
2.

(Steers, 1977;
Angle and Perry, 1981; Mowday, Steers and Porter, 1982)
Mottaz  (1986)
(work - expectation)
Klien Maher (1966); Greenberg (1980)

Glisson Durick (1988)
Steers (1977); Koch Steers (1978); Angle Perry
(1981); Mathieu Zajac (1990)
(2532)

(2532) (539



69

(Hrebiniak and Alitto, 1972; Mathieu and Zajac, 1990)
Nichols (1971)

Sheldon (1971)

Hall and Schneider (1972, cited in Marsh and Mannari, 1977)

Mowday, Steers, Porter (1982)

(2532)
1-5 6-10
Angle Perry (1981); Meyer  Allen (1984 ); Mathieu Zajac

(1990); (2532); (2532); (2539)
(2539)



(Barker, 19%3)

Herzberg

Bum (1978)

Wolf

Bennis

Orem (1994)

3

10



Mowday, Steers

Herzberg

Wolf Orem

| 4

Porter (1979)

Mowday, Steers

Porter
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