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1 2
11 ( Secondary Data )
12 (Primary Data) (Questionnaire)
2.
21 ( Questionnaire )
(Open Ended Questions) ( Close Ended Questions )
( Likert Scale ) ( Pré - test)
2 10
2.2 (Interview)
3.

(Cluster Sampling )



no & e
(Cluster
Sampling ) :
4 52
3,215 356
Yamane , 95 %
+5%
4. ( pre - test)
10
5.
2
6.

SPSS+ FOR WINDOW VERSION 7.5
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