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Appendix A
Research Budget

Slno ltem Unit  Price Unit Total
| (B)  Number Budget
1 Pre-testing:

- Hiring nurses (2) Person 500 2 1000
Photocopy Page 1 600 715

2 Data collection _
Photocopying Page 1 2600 2600

3 Record review

Inurse Day 500 6 3000
4
Data collector training Person 600 1 600
5  Translation
- 1 translator for Person 500 1 500
questionnaire
- Ltranslator of Person 1500 1 1500
documents/articles

1 Data collection
1 nurse hired for -~ Day 500 10 5000

regi,istéred
palients
1 nurse hired for
non-registered Day 500 10 5000
patients
1. Photocopy (thesis exam) paper 1 2000 2000
2. Typing (thesis) page 50 60 3000
3. Editing (thesis) page 30 100 3000
4 Binding (thesis) copy 10 200 2000

Grand Total 29,915



Appendix B

SI.No. ACTIVITIES 1NOVEMBER DECEMBER JlANUARY FlEBRUARY IRAAQRCE' 4 1A2PRIL3
1 Start proposal writing
Drafting and revision
Finalization
Field preparation
Research Proposal exam
Pretesting of questions
Data collection
Data management
8 Data analysis
Thesis writing
10 Submit for thesis exam
11 Thesis examination
12 Revision .
13 Submit the final thesis
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Appendix c

QUESTIONNAIRE

30-Baht Scheme: utilization of the Gold Card and satisfaction with services at
Chulalongkorn hospital.

Instruction: Questions are for the 30 Baht patients both registered and non-
registered in the Chulalongkorn hospital. It is self-administered questionnaire.

. Demography of patients

LAgE i, Years

2. Sex:

_| Male 0 Female

3. Education:
None Vocational school
Primary school | University
High school Others(specifv)....

4. Occupation: |
| | Government servant LJ Commercial employees [ | Farmers

| [ Student | Transport operators | Traders
| | Self-employed | Unemployed
| QOthers (specify)...
5. Monthly income:
| 1 None n  5001-8000 1 14001 - 17000
0 <2,000 Baht 0 8,001 - 11000 1 >17001

0 2,001 - 5,000 011001 - 14000
6. Which department did you visit today?

0 Medicine [*Orthopedic Q0B-GYN | [pediatric
] ENT o Psychiatty o Dental | [others (specify)

Il. 30-Baht Scheme Status

1. Are you registered in this hospital under the 30 Baht scheme?

| | Yes 0o No
(Patients who said YES can go to question number 3 directly)

2. Ifno, 2.1)which payment method do you use to receive services?
| | Private insurance o Out-of-pocket

] Others (SPECify)........mmmeverrvvrrrrnns
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2.2) Which hospital are you originally registered in?

2.3) Why did you choose to come to Chulalongkorn Hospital?
0 Skilled Doctors »2 standard equipment o Quality care

1 IBettertreatment [ OtherS .,
2.4) What was not right with your hospital of registration?

2.5) If given the opportunity, would you change your hospital to
) Cﬂulalongkornp%ospita% y Y d
1 Yes 1 No

3. From where did you know about the 30 Baht Scheme?
(You can chooSe more than one options)

| | Government announcement o Employers o  Friends

| | Newspaper/radio/TV o Hospitals 0 = others(Specify)......cuuuuuee
4. When did you get your gold card?
1 Feb-Dec. 2001 0 Jan- Dec.2002 0  Jan-2003
5. When did you start using it?
1 Since 2001 1 2002 0 Onlyin 2003
6. How many times have you been using the gold card since receiving it?
0 12times o 3-4times | I5-6times | | More than 6 times
7. How many outpatient visits have you made to this hospital during past six
months including today?
| | 1-2visits [] 3-4visits 0 5-6visits | | More than 6 visits
8. Did you use Chulalongkorn hospital before the 30-Baht scheme?

| | Yes 0 No

8.1) If yes, how would you rate the services before and after the 30-Baht
Scheme in this hospital?

| 1The pastwas better 22 The 30-Baht is better o No change

9. Have you visited other hospitals besides Chulalongkorn hospital for the
past 6-months?

| |Yes 0 No

lIl. The following refers to attitudes of patients with regard to the use of Gold
Card in accessing health care services.
AUfitude

Statements Strongly _ Strongly
. Agree ” Agree  Disagree  Disagree
1. | feel privileged to use the gold card.

2. Ifound difficulty in getting medical
services with gold card.

3. Under the 30 Baht scheme, | get
quality health services.

4. I'get more than basic health care
services under this scheme.




%4

5. Doctors do not provide %ood,
treatment to the 30-Baht patients.
6. All eligible services are available for

30-Baht patients
7. 1think that other health
insurance schemes get better care
services than the 30-Baht scheme.
8. 1heard that the 30-baht patients are
not accepted by some hoslmtals
9. The 30-Baht scheme should not be
continued
10. | r%commend everyone to use gold
card.

IV. The following statements refer to your satisfaction towards services
at Chulalongkorn hospital.

Satisfaction Levels

Statements Ver Ver
, Saisfed  Satisfied  Dissatisfied  Dissatefied
11. Appropriateness of the

location of hospital

12. Promptness of services at
OPD

13. Availability of information
regarding hospital services

14. Friendliness and readiness of
the registration staff to help

15. Convenience of the health
center hours

16. Reasonable waiting time in
the health center.

17. Your convenience of the
appointment time
18. Courtesy of doctor towards

ou
19.Cyomfortab|||t and easiness to
talk to your doctor.
20. Clearness of doctor's
response to your inquires
21. Your confidence in the care
rovided by doctor .
22. Completeness of information
regardmgt your health and
treatmen .
23. Your overall understanding
on the tests/examinations
24. Respect, consideration,
dignity from staff toward you



25. Opportunities for asking
uestions to the staff
26. Willingness of staff to listen to

ou.
21. %/our understanding of
information from pharmacist
28. Provision of appropriate
privacy and confidentiality
29. Attentiveness of nurses
towards you
30. Your confidence in the
care provided by nurses.
31. Coordination between
registration, diagnosis, and
pharmacy .
32.Your fulfillment of expectation
With the care hospital
rovided
33. Your overall assessment of
the hospital services

Thank you for your participation.

Name of the interviewer: Mr./Ms
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Appendix E

Biography

The author of this research is a 28-year Bhutanese man. His name is Sonam Rinchen,
He completed his secondary education from Punakha High School, Bhutan. It took
him another five years before he graduated with the Bachelor's degree in Science from
Sherubtse College (Bhutan), affiliated to Delhi University (India).

After getting through the National Civil Service Examination in 1999, Mr. Rinchen
was placed in the Ministry of Public Health (Bhutan) by the Royal Government in
2000. Prior to his placement, he was given a six month long Management Course at
the Royal Management Institude, Bhutan. Then he started his career as a Health
Planner under the Policy and Planning Bureau. At the time of his initial posting, the
Ministry of Public Health was in the midst of activities for the Ninth Five-Year Plan
for the Health Sector. He had an opportunity to involve in it till the last stage of the
health sector planning process. This is his third year working for the Ministry of
Public Health, Bhutan.

The author is going to pursue his career in the same organization after he graduates
with MPH from the College of Public Health, Chulalongkom University, Thailand.



	References
	Appendices
	A. Estimated Budget
	B. Time Schedule
	C. Questionnaire (English version)
	D. Questionnaire (Thai version)
	E. Biography


