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Appendix 1

Service Quality Develo&qnen PIan or Primary Care Units

chi District
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* Standard of treatments
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Health promotion and prevention
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- Family planning
Rehabilitation
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CUP Contracting Unit for Primary care
Peu Primary Care Unit
CPU 1

Primary care unit of Phachi hospital

CPU 2 = Primary care unitwhich consists of health centers in Phai Lorn, Pha
Kaew, Kra-jew and Don Ya Nang districts
CPU 3 = Primary care unit which consists of health centers in Nong Nam Sai,

Kok Muang and Ra Som districts.

Core Team = A committee group responsible for coordinating the implementation of
the service quality improvement in primary care units in Phachi
district. This team consists of four senior staffs in Phachi hospital and
three staffs from the Phachi District Health Office.

Service = Tasks related to service quality improvement of primary care units. This
com Prlses four staffs from Phachi hospital and six representatives form
health centers in Phachi district. They are in charge of coordination and
|dent|f%/|ng patterns and directions for service improvements in other
aspects, such as, human resource development, infrastructure and
environment of the primary care unit and service quality.



Appendix 2

16
11

15



5

— NN o < o

© '~ oo o

10.
1.

12

13.



14
15.
16 .

17,
18 .
19
20 .
2,
22,
23,
24
25,
26 .
27,

Set

1Set



28 .
29 .
30 .

3l
32.
33.

34 .
35.
36 .

37 .
38 .
39.
40 .

41 .
42 .

6l



-~

AWIANTAUAUIINY 1A D
CHuLALoNGKORN UNIVERSITY



< O O ~ oo o

10

n

12
13
14
15
16
17
18
19
20



AWIANTAUAUIINY 1A D
CHuLALoNGKORN UNIVERSITY



() - 1,000
() 4,000-6,000
() 8,000-10,000

() 30

65

() 1,000-4,000
(1) 6,000 8000
() 10,000



36

A N Mm - O © M~ oo o

3 o
—




AWIANTAUAUIINY 1A D
CHuLALoNGKORN UNIVERSITY



() () ()
() () ()

() 5,000 () 5,000-10,000
() 10,000-15,000 (1) 15000 - 20,000
() 20000

() 1-4 ()5-9 () 10- 14

() 1-4 () 5-9 () 10- 14



AWIANTAUAUIINY 1A D
CHuLALoNGKORN UNIVERSITY

69



10



CURRICULUM VITAE

Name Miss Bumpen Kummun
Birth Date 17 June 1965
Birth Place 23/1 Moo 4 Hnong Nam Soi Subdistrict, Phachi

District, Phra Nakhon Si Ayutthaya 13140

Education Degree of Bachelor of Nursing , Sukhothai
Thummathirat University 11991
Diploma of Public Health Nursing Practitioner,
Mahidol University 11994
Master of Public Health, College of Public Health,
Chulalongkorn University 12003

Experience : 1986 - present Phachi Community Hospital,
Ayutthaya Province

Position : Head of Emergency Room 1Phachi Community
Hospital, Ayutthaya Province



	REFERENCES
	APPENDICES
	Appendix 1
	Appendix 2

	CURRICULUM VITAE

