(2532)



(2537)

13



14

(2538)

(Internal Team)



(Interdisciplinary Team)

(Health Team)

(Brill, 1976)

(Woodcock, 1989

(Intersectoral Team)

(Teamwork)

- 2538)

15



(Nolan, 1989)

(Shonk, 1992)

(Schermerhorn, Jr., 1993)

(2530)

(2533)

(2532)

(2536)

16



and Dienesch, 1994
1994)

(2538)

(2536)

17

(Organizational Citizenship Behavior)
(Organ, 1988, Dyne, 1994, Graham, 1994
(Ramsey, Walker, and Harris,
5

(Altruism)

(Conscientiousness)



(Courtesy)

1 (Sportsmanship)

* (Civic virtue)

(Blake and Mouton 2540)

18



11

1.2

1.3

14
1.5

19 99
COUNTRY CLUB TEAMWORK
MANAGER MANAGER
MEDIOCRE
59

IMPOVERISHED ~ AUTHORITARIAN

11 91
17 4 ' i 17 8 9

1

9,1

1, 9

1,1

5,5

9, 9
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(Parker, 1991)
2.1

2.2

4
(Contributor)

20

(Collaborator)



2.3

10.

»

(Communicator)

S0 im
tuu HT 1101 0

2



11.

2.4 (Challenger)

10.
11.

(Parker, 1997)

22
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(Types of Teams’ Behavior)

(Larson and La Fasto, 1989)

3
L (Problem-resolution teams)
2. (Creative teams)
3. (Tactical teams)

(McIntyre and Salas, 1995)

1
(Teamwork implies that members provide feedback to and accept it

from one another)



24

(Teamwork implies the willingness,

preparedness, and proclivity to back fellow members up during operations.)

(Teamwork involves
group members' collectively viewing themselves as a group whose success depends on

their interaction.)

4 (Teamwork

means fostering within-team interdependence)

5
(Team leadership makes a difference with respect to the performance of

the team.)



~ W

11
12
13
14

21
2.2
2.3
2.4

31
3.2
3.3
3.4

(2539)

(2533)

12

25



10.
11.
12,

Burke, 1988; Drexler, 1988; Miller, 1991; Parker, 1991; (

4
L (Goals)
2. (Roles)
3. (Procedures)
3.1
3.2
3.3

26

(Shonk 1982, Reddy, 1988
1 2540))



3.4

4.1

4.2

4.3
4.4

(Relationship)

(2538) ] 6

(Open Communication)

(Job Description) (Work Flow)

21



(Formal Meeting)

(2536)

(Informal)
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, 2535) °

(2536)

30

10



10.

(2536)



(2531)

(Leacership)

(Common objective)

(Communication  System)

(Willingness)

32



33

A~~~

S NN



| 2540)

(2537)

(Common Goal)

(Tappen, 1995

34



2 (Common  Plan)
3 (Interdependence)
4, (Trust)
(2539)
(Types of Teamwork)
1 Process Teams

(Surgical  Team)
(Working - Concurrently)

()

2 ]_d.f Goal

L IWWII5

35
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2. Goal Teams

Supervisor

3 Sequential Teams
2 2 3
Assembling Team Procedural Team ()
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(25%)

37



1L

2

13

14

15.

16.

1.

18.

19,

2.

38



21,

22,

23,

39



(553%)

an, Material, Money, Technology and Time

40



10.

(253),

(259)

(2540)

41



42

(2537)

10.

11

12



43

(253%)

(240)



(2539)

44



(Team Development)

45



(25%)

46



(Woodcock, 1989

| 2538)

47



48

(2540)



10

(Walkaround management)

49



50

(2531)



.. 2506

..ol

150

.. 2483

.. 2485

1261

/

22

51



. 2522

Technology)

52

1] 111 11 n

25 2521 ‘ "
” (THE UNIVERSITY OF THE THAl CHAVBER OF COMVERCE)

3%

Depaul University, Chicago
Swinburne University of Technology, Melbourne
Phillip Institute of Technology ( Royal Meloourne Institute of

The University of Birmingham, Birmingham

- Pittsburgh state University, Kansas
- Pittsburgh state University,

- St Michaell University

-~ Northern Illinois University

- University of Canberra

- University of Waikato

-~ University of Auckland

-~ University of Technology



53

University
of Birmingham

11
12



13
14
15

(2540)

IL
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55

(2541)

(2541)

(2541)



1 2523)

56



(253%)

57



58



59

10.



(5%)

60



11
12
13
14
15

21
2.2
2.3
24

1

3l

b1



25
26
2.
28
29
2.10
211
2.12
2.13
2.14
2.15
2.16
2.11

31 1
32
33
34
35
36
3.7
38
39
3.10

2041
241

10

T

62
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—_ — =

AVAZING

Sports Day
Happy Fair

Sports Day

Freshy
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13.
14.
15.

16.
17.



Sports Day
4
T
2541
4

House of Film

Young Genius Workshop

UTCC Engineering Project Contest 1
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1,500

(2541)

/
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31

(2530)

70
01

(2536)

40

(2538)

295

40

tl

10



(2540)

(2540)

10

11

405



3.2

0.05

3 2

(2540)

0.742

(t-test)

0.05

(Anhalt, 1995) ’

12

42



(Nason,

(work norms)

1996) :

246

(Trimble and Miller, 1996)

(Sagie and Weisherg, 1996)

(job satisfaction)

13



14

(Sessa, 1996)

15
(people  oriented) (task
oriented)
(Stewart, 1996)
(Kasl, Marsick and Dechant, 1997)
(model)
(learning process) (conditions) (perceptions of time)

(Katzenbach, 1997)

(top management team)

(Friedman, 1997)



(Trimble and Miller, 1996)

1996)

15

(Stewart,
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