
CHAPTER I

IHTRODÜCTICH

How an in d iv id u a l p erceives th e world depends upon two important 
fa cto rs — th e nature o f  h is  a b il i t ie s  and h is  so c ia l environment# Of 
course, th ese  two fa cto rs are re la ted  and in ter a c t w ith  each oth er.
The person becomes aware o f  h is  a b il i t ie s  (p h y sica l and p sych olog ica l) 
by comparing h im self to  o th ers. By doing th is  he learns to  d istin g u ish  
hims e l f  from other people and from o b je c ts . By developing language, he 
i s  ab le t o  coanunlcate and understand not on ly  what makes him f e e l  as 
he d oes, but a lso  what makes others f e e l  as th ey do. By having such 
re la tio n sh ip s , sooner or la te r  he w il l  r e a lis e  th a t th ere are a lso  
d ifferen ces between h is  w ishes and wants and th e w ishes and wants o f  
o th ers. Year by y ear, th is  kind o f  knowledge i s  continuously accumu­
la te d  and becomes th e  data which we c a l l  h is  p ast exp erien ces.

On th e b a sis  o f  p ast exp erien ces, th e  in d iv id u a l develops h is  con­
cep tion  o f  who and what he i s  in  r e la tio n  to  o th ers. We c a ll  th is  h is  
" se lf  concept". This concept o f  s e l f  i s  e sta b lish ed  over a long period  
o f tim e and i t  i s  th e in d iv id u a l's  id e n tific a tio n  o f h im se lf. Hé makes 
a great e ffo r t to  m aintain i t .  The in d iv id u a l s tr iv e s  to  be h im self 
(as he sees h im se lf), to  l iv e  in  accordance w ith h is  concept and a ttitu d e s  
regarding h im se lf, whether th ese  be tru e or fa ls e  as seen by o th ers. As 
a r e s u lt , th e  in d iv id u a l w il l  accept and incorporate th a t which agrees
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With h is  " se lf concept" as already esta b lish ed  and he w i l l  seek  to  r e je c t  
or avoid  exp erien ces, or th e meaning o f  exp erien ces, which are n ot con­
gruent w ith  i t  in  order to  m aintain h is  s e l f  concept* Thus, how one 
p erceiv es, in te r p r è te s , a ccep ts, r e s is t s  or r e je c ts  th e  infornrtion con­
cerning o n e se lf  w in  he determ ined to  a  great ex ten t by h is  " se lf  concept"* 
We nay c a l l  th is  " se lf  concept” th e  co g n itiv e  ca tego ries th a t in d iv id u a ls  
use to  judge them selves.

The ca teg o ries developed to  judge oth ers are vary o ften  th e  sane as 
th ose  w ith  which we judge ourselves* The Inform ation upon which judgments 
are based i s  th e  same, th a t i s ,  our p ost experiences* We o ften  judge 
others by th e  s im ila r ity  or d is s im ila r ity  to  our own self-im age* I f  รท 
In d iv id u al perf oras cer ta in  a ction s w ith  which we agree, and which we 
a lso  perform or would lik e  to  perform, we w i l l  judge him favourably* I t  
may be th a t w ith  more exp erien ce, an in d iv id u a l's  percept io n s o f  others 
i s  bated on more "objective" standards, but th is  i s  u su a lly  on ly  to  th e  
exten t to  which an in d iv id u a l has in teg ra ted  th ese  standards and e ith e r  
fo llow s them or would lik e  to  fo llo w  them*

Let us taka two examples* An in d iv id u a l d is lik e s  th e k il l in g  o f  
human beings and he judges h im self to  be a  very  p ea cefu l person who has 
fa ith  in  human beings and a  great lo v e  fo r  human l i f e *  Assuming th a t 
th is  i s  not a  d isto r ted  s e l f  concept, th e  in d iv id u a l w i l l  than judge 
oth er people who have k il le d  or who are concerned w ith  k il l in g  others 
in  a  very n egative lig h t*



3

A second example would ๖0 a fr ien d sh ip . We become very c lo se  frien d s  
w ith  another  parson and suddenly พ* fin d  out th a t he l l t e s  a  cer ta in  person 
«boa v e  d le lite »  What happens? We f e e l  d istu rbed and attem pt to  convince 
th e  fr ien d  th a t be has nude a  a i sta k e . U su ally , i f  th e  ob ject o f  our lik e  
or d ls l l t o  i s  In p orten t, e ith e r  ve  v l l l  change or our fr ien d  w i l l  change. 
Why I s  th is  so? Uhls happens because ve  f e e l  th a t our fr ien d  i s  sim ila r  
to  o u r se lv e s. That I s ,  ve  Judge our fr ien d  by th e  seme ca teg o ries w ith  
which v e  Judge ou rselves sad  v e  are d isturbed  when he d if fe r s  from US. ( 1 2 )

Therefore ,  when v e  Judge oth er p eop le, v e  do so  on th e  b a s is  o f  
ca teg o ries which ve  have developed over th e y e a r s. The ca teg o ries enable 
us to  id e n tify  a  new person and to  know vh et to  « p a c t  from M a. Some­
tim es th e  ca tégo risa  may be composed o f  ร blend o f  knowledgs as v e i l  as 
fa ls e  id e a ls  and «m otional to n e . When th e  ท«พ inform ation c o n flic ts  w ith  
th e  e x is t in g  ca teg o r ie s , i t  may be d isto r ted  through s e le c t iv e  accentua­
t io n  or in terp reta tio n s so  as to  ante th e  evidence seem to  conform to  th e  
previous c a teg o r ie s .

These ca teg o ries axe th e  means by which we form im pressions o f  o th ers. 
In  th is  se n se , v e  can say th a t each o f  US has h is  own s e le c t iv e  organiza­
tio n  which forms im pressions o f  an other's p er so n a lity . These w i l l  in ­
flu en ce th e  course o f  in terp erson a l r e la tio n sh ip s .

We would expect th en , th a t when รท in d iv id u a l en ters a  new s itu a tio n  
and m eets a  stran ger, he w i l l  u se  h is  s e t  o f  ca teg o ries to  Judge th e  new 
person. As vas sta te d  alon g, ve  u se  our ca teg o ries to  Judge ou rselves  
and th e  world around US. S in ce each person has had d iffe r e n t p o st ex­
p erien ces and r e la te s  to  others d iffe r e n tly , he should a lso  form f ir s t  
im pressions d if f erent ly .
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A lso , f i r s t  im pressions are based on very l i t t l e  in form ation . We 
would expect th en , th a t when more and more inform ation la  presented  to  
an In d iv id u a l, th ere  w i l l  he changea In  th e  o r ig in a l im pression . We 
would a lso  expect th a t In d iv id u als w ith  d if fé r a it  p est experiences (a  
d iffe r e n t sa t o f  ca teg o r ies) would change d if fe r e n t ly . I t  aMy a lso  he  
expected th a t cer ta in  in d iv id u al B might not change th e ir  f i r s t  im pression  
a t a l l ,  even though more Inform ation la  pres ented*

In  Iuahln'a ( l l )  study on prim ary-recency In  lap rasalon  inform ation  
o f  person, he reports th a t whan a  person la  pres ented  w ith  a  p ie ce  o f  
inform ation fo r  th e f i r s t  tim e and another new p ie ce  o f  inform ation la te r , 
th e f i r s t  p e lce  o f  Inform ation w il l  In flu en ce th e  in d iv id u a l more in  
determ ining th e im pressions o f  an ob ject or person than th e  second, O ds 
shows th a t th e  in d iv id u a l I s  th e  "passive victim " o f primacy in  th e  
form ation o f  im pressions o f  oth ers and th a t f i r s t  im pressions ten d  to  
r e s is t  change*

A lso , a  study dona by B aire and Qxunes ( 1 0 ) on c o lla g e  stu d en ts' 
perceptions o f  fa cto ry  workers shows th a t when a  p la ce  o f  inform ation  
la  pre sent ed which la  in c o n sisten t w ith  th e  in d iv id u a l's  Image o f  
factory  workers, he w il l  manage to  overeone t h is  In con sisten cy  in  order 
to  prese rve h is  o r ig in a l im pression o f  fa c to ry  w orkers. Some deny th e  
q u a lity , sons m odify, some deny th a t th ey  are factory  workers, and some 
recogn ise th e in con gru ity  but m aintain th e  o r ig in a l p ercep tion .

Another study done by Q ollin  ( 8 ) Shows a  s im ila r  r e s u lt . Whan a  
new p ie ce  o f  inform ation i s  presented  which con trad icts th e  in d iv id u a l's  
im pression, he found th a t some peop le u n ify  th e  im pression, end attem pt 
to  in teg ra te  th e con trad ictory  elem ents, some sim p lify  th e  im pression
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flood r e ta in  on ly  tb s  f i r s t  one and SOBS re ta in  both q u a lit ie s  v lth o u t 
attem pting to  u n ify  them* I b is  sh ow  th a t an in d iv id u a l has i f f ic u l t y  
in  ach ievin g an organized im pression th a t in tsg r a tss  th e  two s e t s  o f  
con trad ictory  inform ation*

These stu d ies show how im pressions flam formed and how in d iv id u a ls  
rea ct d if f erent ly  to  th e  pres en ta tio n  o f  new inform ation .

She q u estion  th is  research  r a ise s  i s :  do people w ith  d iffe r e n t
parsonsา 1 t i e s  change th e ir  perceptions d ifferen tly ?  As sta te d  b efo re , 
th e  r eesons fo x  such d ifferen ces should b e in  th e  d ifferen ces between 
th e  p est experiences (ca te g o r ie s) o f  th e  in d iv id u a ls concerned* A lso , 
th e  reesons should b e in  th e  s h in t ie s  o f  in d iv id u a ls to  perm it changes 
in  th e ir  ca teg o ries (im pressions) as new in f ormation i s  presented*
Frenk^--Brunswick (7 ) i s  d ea lin g  w ith  such an a b ility *  She r e fe r s  to

ท ' ■ -JÛ1AÂ4 i u 4 6 j/l ̂an in d iv id u a l's  in to leran ce o f  az& lpiLty, s ta tin g  th a t an in d iv id u a l 
who la  in to lera n t o f  am biguity i s  a  person Who i s  unable to  corps w ith  
am biguity or u n clear o b jects or events*

"A person who i s  h igh in  in to lera n ce  o f  am biguity w il l  tend  t o  engage in  b lack  and White th inking  
t o  fora  sim p le, d e a r ly  organised co g n itiv e : system"
(2 , 9 .6 7 )

According to  th is  stu d y, d if f e ren t in d iv id u a ls c o n s is te n tly  d if fe r  
in  th e ir  cap acity  to  to le r a te  or cope w ith  ambiguous objecta and 
unstructured ev en ts. So we would expect th a t when an in d iv id u a l who 
i s  r e la t iv e ly  in to le r a n t o f  am biguity i s  faced  w ith  new inform ation  
which i s  contrary to  h is  o r ig in a l im pression, he w in  attem pt t o  d is te n t  
or r e s is t  th is  inform ation so  th a t i t  w i l l  agree w ith  h is  o r ig in a l s e t  
more than w i l l  an in d iv id u a l who i s  r e la t iv e ly  to le ra n t o f  ambiguity*
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O m  o f  th e  moot eom aa. f o r m  o f  perceptual d is to r tio n  occurs in  
in d iv id u a ls u t»  h old  n egative iraages o f  a  group o f  peop le —  sh a t i s  
o ften  c a lle d  a  stereo ty p e .*  We u su a lly  a sso c ia te  a  stereo ty pe as being  
a  s e t  o f  ca teg o ries m aintained hy in d iv id u a ls Who are prejudiced  aga in st 
a  group o f  p eop le. A q u estion  to  be ra ised  i s  hov th ese  n egative s e ts  
o f  ca teg o ries (im ages) develop?

One may in  vh lch  n egative s te r e o types can develop I s  as a  r e su lt  
o f  in n er c o n flic t  in  th e  p erso n a lity  o f  an in d iv id u a l. รads in d iv id u a l 
s i l l  u se  an eth n ic  group or  another group aa a scapegoat on vh ich  he 
p ro jects M s fru stra ted  fe e lin g s . Psychodynam ically, th is  i s  sim ila r  
to  sh a t Frenk.eî*Brunsiilfc has c a lle d  in to leran ce  o f  am biguity.

A study done by B ette lh a la  and Jan ovitz ( 3 ) on p reju d ice s ta te d  
th a t eth n ic in to lera n ce  i s  a  fu nction  o f  an x iety , fru stra tio n  and 
depri va tio n s , sh are th e  in to le r a n t p erson 's accu sation s are sa y s to  
j u s t if y  h is  a g r e s s io n , la  th e  oth er c a se s , th s  stereotyp e develops 
as a  r e s u lt  o f  accep tab le standards o f  s o c ia l b eh avior. A n egative  
image i s  h eld  by a  groat ทนฟbox o f  people o f  a  group and i s  considered  
one o f  th e  standards o f  behavior o f  th a t group. In  both  th ese  c a se s , 
in d iv id u a ls s i l l  d is to r t  inform ation about or  experience w ith  members 
o f  th e  group aga in st which he holds a  n egative image so  th a t tb s  
c h a r a c te r is tic s  o f  th e  in d iv id u a l f i t  th e  im age. In  oth er words, a  
p erson 's im pression o f  an in d iv id u a l who la  a  aJSฟber o f  another group 
w il l  b e  n egative on th e  b a sic  o f  a  s e t  o f  ca teg o ries developed e ith e r  
from p erso n a lity  c o n flic ts  or group standards.
*  can b e both p o s itiv e  and n eg a tiv e .



7

P ettigrew  ( 1 3 ) r ecen tly  reported an In v estig a tio n  o f  th e  p erso n a lity  
and sa o io -c u ltu r a l fa c to rs which lea d  to  p reju d ice In  th e งท!on o f  South 
A frica  and th e  southern U nited S ta te s . Be s ta te d  th a t th e  w h ite people 
In  th e  Union o f  South A frica  "ore unusually prejudiced  aga in st A fricans."  
Continuing he s ta te s :

''This r a ise s  th e in tr ig u in g  q u estion  as to  whether 
th is  in creased  h o s t i l i t y  represent s :
(a ) so re  e x ter n a lis in g  p erso n a lity  p o te n tia l fo r  

p reju d ice among South A fricans,(๖ ) th e  e f fe c t s  o f  d iffe r e n t c u ltu r a l norms and
(e ) ร ร ไ J ^ ties® ."  ( 1 3 ,  P .3 1 )

In  in v e stig a tin g  th ese  q u estio n s, P ettigrew  used th e  fo llow in g  d if ­
feren t measures:

1* For "the p erso n a lity  p o te n tia l fa r  p reju dice" , he used th e  F 
sc a le  which i s  a  t e s t  fo r  measuring authoritarian ism  (what has been c a lle d  
th e  prejudiced  p e r so n a lity ). This t e s t  i s  sa id  to  measure a  general 
p erso n a lity  typ e which i s  characterized  by p reju d ice towards m inority  
groups in  gen eral e s  H e ll as an in to lera n ce  o f  anfciguity.

2 . For th e  e f fe c t s  o f  d iffe r e n t " cu ltu ral norme", th e  author used  
a  sp e c ia l t e s t  o f  s o c ia l conform ity developed fo r  th e  research .

3 .  For th e  a ttitu d e s towards A frican s, he used a  sp e c ia l a ttitu d e  
questionnaire developed fo r  th e  research .

U s  general con clusion s are:
ไSxfcernali gatlon  fa c to rs such as authoritarian ism  ore a sso c ia ted  w ith  p reju d ice in  both th e  South A frican and southern U nited to te s  samples a t le v e ls  h ig h ly  comparable w ith  o th er a rea s, fa ta  
from South A frican stu d en ts h in t, however, th a t  s u s c e p tib ility  to  conform may b e on unusually  
im portant p sych o log ica l component o f  p reju d ice  in  region s where th e  c u ltu r a l norms p o s it iv e ly  san ction  in to le r a n ce . In  ad d itio n , th ere i s  no
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in d ic a tio n  in  e ith e r  o f  th ese  samples th a t th ere i s  
any rare e x ter n a lis in g  p erso n a lity  p o te n tia l tear 
p reju d ice in  th ese  areas than in  more to le ra n t p orts o f  th e  globe*

The ex ten siv e  r a c ia l p reju d ice o f  th e  South 
A frican and southern groups seems d ir e c t ly  lin k ed  -with th e  a n ti «black d ic ta te s  o f  th e  two c u ltu r e s . 
Sociocn l t ttra l  fa c to rs which r e f le c t  th e  acres con­s is te n t ly  r e la te  to  p reju d ice — p la ce  o f  b ir th , 
p o lit ic a l  party  p referen ce, upward n o b ility , and 
eth n ic  groüp uôàberskip in  th e  South A frican data, and M B, church attendance, s o c ia l n o b ility , p o li­
t ic a l  party id e n tif ic a tio n ,  armed se r v ic e , and 
education in  th e  southern data* The p attern  i s  c le a r : conform ity t o  South A frican or southern  mores i s  a sso c ia ted  K ith r a c ia l to leran ce* ’ ( 1 3 ,  p .ko)

Taken togeth er w ith  oth er published  work, th ese  lim ited  r e su lts
su ggest a  broad, cro ss-n a tio n a l hypothesis :

"In areas w ith  h is to r ic a lly  itribedded tr a d itio n s  o f  
r a c ia l in to lera n ce , ex tern a liz in g  p erso n a lity  fa c­to r s  underlying p reju d ice remain im portant, but 
so c io cu ltu r a l fa c to rs are unusually c ru c ia l and 
account fo r  th e  heightened r a c ia l h o s tility * "  ( 1 3 ,  p.fco)

In terp retin g  th e se  con clu sion s, we can s ta te  th a t an in d iv id u a l's  
perception  o f  another in  a  d iscrim inatory manner i s  not on ly  r e la te d  
t o  p erso n a lity  fa c to r s , but i s  a lso  d ir e c tly  r e la te d  to  th e  standards 
o f  th e group (o r  cu ltu re ) to  which he belongs* พ® would a lso  say  
th a t i f  an in d iv id u a l develops U s  image o f  another group m ainly as 
a  r e su lt  o f  M s acceptance o f  group standards, he would not n ecess­
a r ily  rwdrrtatก a  sim ila r  n egative image towards another group. On 
th e oth er hand, a  person who develops h is  n egative image towards a  
group as a  r e s u lt  o f  p erso n a lity  c o n flic t  would hold  sim ila r  a ttitu d e s  
towards many oth er groupe.
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The C hinese i n  T h a ilan d  have been  re p o r te d  ( 14 ) to  be d is c r im i­

n a te d  a g a in s t ,  e s p e c ia l ly  i n  th e  l a s t  two o r  th r e e  d ecad es. Some o f 
th e  're a so n s*  g iv en  f o r  t h i s  d is c r im in a t io n  a re  t h a t  th e  C hinese 
c o n tro l  th e  economy o f  the  co u n try  and a re  ta k in g  th e  money from  th e  T h ai. 
C oughlin  s t a t e s  t h a t  some Thai p eo p le  have a t t r i b u t e d  a  w hole h o s t  o f  
n e g a tiv e  c h a r a c t e r i s t i c s  to  th e  C hinese which a re  s a id  to  be a  r e s u l t  o f  
C hinese u p -b r in g in g .

"The Chinese are uncouth because they are often loud and raucous in  public, (and) because they are noisy e a te rs .. .They are d irty  people who don't bath often, who neglect th e ir  personal appearance and befoul the areas in  which they re s id e ...th e  Chinese are grasping, excessively M ateria lis tic , (and) interested only in  making money." (5, p. 8 5 )
He also s ta tes  th a t in  sp ite  of prejudices and la ten t discontents 

against each other, face-to-face relationships between the Thai and the 
Chinese are outwardly good. They mingle easily  and free ly  in a l l  public 
aspects of l i f e .  (5#p.96)

W hatever th e  cau ses  o f  th e  p re ju d ic e  a g a in s t  th e  C h inese , th o se  
c a te g o r ie s  which a re  u sed  to  judge th e  C hinese m a in ta in  th e  p re ju d ic e  
and d is c r im in a t io n .  The q u e s tio n  o f  m a in ta in in g  th e  image ( c a te g o r ie s )  
o f  th e  C hinese a s  n e g a tiv e  must be t r a c e d  back  to  th e  n a tu re  o f  i t ' s  
d ev e lo p m e n t,/  F o llow ing  P e t t ig r e w 's  a n a ly s i s ,  we would lo o k  f o r  two 
p o s s ib le  p sy c h o lo g ic a l re a so n s :  1) th e  in d iv id u a l  a c c e p ta n c e  o f  th e  
s ta n d a rd  o f  a  group which i s  p r e ju d ic i a l  tow ards C h in ese , o r  (2 ) an 
i n d i v i d u a l 's  i n t e r n a l  p sy c h o lo g ic a l  c o n f l i c t  which le a d s  him o r  h e r
to  d is c r im in a te  a g a in s t  a  m in o r ity  group i n  o rd e r  to  r e l i e v e  some o f

jjthe internal con flic t (what Pettigrew has called externalisation factors
or what others have referred to as ego-defenses).
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Follow ing P ettigrew ’» a n a ly sis o f  prejudice# t h is  author fe e l»  th a t 
th e  major cause® o f  th e  n egative iURga o f  th e  Chinese In  lie d  land l e  a  
r e su lt  o f  th e  standards o f  cer ta in  asp ects o f  Thai so c ie ty  end th e  
gen eral tendency o f  people to  accept th e  standards o f  th e  group t o  which 
th ey  belong» I t  l e  probable th a t In d iv id u als Who have a  grea ter  tendency 
to  conform would h o ld  th e  standards o f  th e ir  p eer groups more stro n g ly  
than th ose  who tend  not to  conform. Bence# in d iv id u a ls who are laerdbers  
o f  peer groups which have a  n egative image o f  th e  Chinese w i l l  thsiwalwoii 
be n egative towards th e  C hinese.

F ollow ing th is#  a  nuntoer o f  q u estion s can h e ra ised :
A. What i s  th e  ia age o f  th e  su b jects under study towards th e  

Chinese?
B. I s  th ere  any d ifferen ces between sexes and tati-C fcdnese

fueling?
c. I s  th ere any d ifferen ces between education le v e ls  and A ati- 

Chin aao fee lin g ?
D. Whet are th e  reasons fo r  th is  Image o f  th e  Chinese?
The fo llow in g  hypotheses are s p e c if ic a lly  form ulated:
1» In d iv id u als who score h igh  on th e  conformi t y  sca le#  and whose 

frien d s are n egative towards th e Chinese# w i l l  have a  tendency to  have 
a  n egative  image o f  th e  Chinese (a s measured lay th e  A nti-C hinese M ale)#  
regard less o f  th e ir  score an th e  F s c a le .

2» In d iv id u a ls  who sc o re  h ig h  on th e  F s c a le  w i l l  have a  tendency
to  hove a  n e g a tiv e  im age o f  th e  Chinese# re g a rd le ss  o f  th e i r  sc o re  on
th e  C onform ity s c a le .
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3 . In th e previous d iscu ssio n  o f  in to leran ce o f  am biguity, mention 
vas made o f  th e au th oritarian  p erso n a lity , vM ch i s  ch aracterised  by a  
low to lera n ce  o f am biguity.

In gen era l, whereas th e  high F . sc a le  people w i l l  tend  to  rartntÉ3n 
th e o r ig in a l in g ressio n s, th e low F . S ca le people w i l l  tend to  change th e ir  
im p ressions.

*
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