6.1

6.1.1

1) : (Deptno=4, Department Name =Account, Mgrld = 4, Phone = 213-
5460) DepartmentF

) : (Call Type Code = 1, Call Type Description = Problem)
CallTypeF

3) : (ServiceCode=APP, SubCat = prpb, Short Desc = Program
Problem, Desc = System hang after running app, Priority = 3)
ServiceSubF

4) (Priority Level = 3, Desc = Department Problems,
Action = Take Action, Action Time = 3 hr, Upgrade Priority time = 8 hr)
PriorityF

) : (Empld = 4, Name = Taveekiet, Position = Manager, DeptNo =4,

PhoneNo = 213-5460, LastCallDate = *15/05/1999) EmployeeF



6)
Dept =

Load = 4, Charge Per Hr = 100, Last Call Date = 6/4/1999)

6.1.2

| ~¥ Service Call : Open Call

Call list

121

- (Empld = 10, Name = Prasit, Position = HD-Staff,
1, Phone = 218-6970, E-mail = psit@hotmail.com. Load = 10, Current
HD-EmpF

6.1.1
6.1

Call Operation

Callld l

Open Date |12/05/1899 |01 43PM Exp Finish Date |15/05/1999

Time
CdTypeI :I ClosedDa!el it |——-" Time |"‘f“3PM
* | ~ Caller Info — . - CH
Caller ITaveeklel __] Phone | 135460 -] EmplD |z E-mail | 2152
Postion: | 22ge Depanment l
— Call Detail TP T Y i i 18 e — =
SevicaCat  [APP _.| plodss / [0
Cause Ip'pb __I Product Desc l‘“\ LlC3GE HOC Serial No |122 .ll
oo s R TR AL (LY. CERM
Description {C2nnot Run GL Trial Balance in GL Module | 1 Prioiity |3 Status IOPEN
HDSS IAenon 2 TimeSpent. |
Callld =128 |72y
T = c I'—"' hr
Symptom System no response e l Rodipeee
| € Support l _'.I " Suspend l hr
= (" Escalate I _,_]
Owner |10 =l Helper I (‘Relun [ ~]
x " Close |
ViewNotel || Comment
re—— S ot i e ————————— e 7 — - - e —— - h el
i | 0 I ,TI = I Fitl Ptevl Nextl Lastl *
6.1
6.11
Taveekiet Prasit 128
“Support”
“Submit” 6.2


mailto:psit@hotmail.com

Cal it if Call 1 Cal Operation
catld [12 OpenDate [12/05/1339 Time [0T43PM | Exp Firish Date [15/05/1333
Cat Type ! =] ClosedDate Time |——-m | Time  [043PM
l_ C*ldo oot ettt erens - - e —— oo v
Caler |Taveekiet =) Phone  |2135460 | empin | Emad | 2522152
! Posii I nage Deciat I
\cabad : MRy = il s 2
| Service Cat [P 1| [
| coue [ =1 Product Desc - [ T 68 SeialNo 1122 2
| Desciiption [Camot Fun GL Tral Balance in GL Modde | Pty P Status. [SUPP
e 2 Time Spent  |°
‘ ~Activty
|  Cancel € Posloone I he
1‘ Symptom System no response o I (.,l ’[_"
| Suppont & SUspe
‘ || € Escalal L .
! I | =
1‘ Ownes [10 =] Heper I L clram T = Submit
‘ | | C Close [

6.2 128 “Supp”

“Escalate” “FLS”
“Helper” Helper
HCutH
Call 6.3
Solution 1 cal )

o |
SoltionNo 12 |
Tile l,hppicalion Enror Service Cat m
Cause IM' LI
Symptom IPC Have problem
& |o] 8]ix | oy Fist | Prev| New| w|m|

51/ 6.3 uaraslosu Helper

6.4

122
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Calllist T Call Gall Operation
Cal Id Open Date jl2/05/1999 Time 0L:43PM Exp Finish Date p5AJ&/1933
Call Type 11 3 ClosediDate | Time  |--------- Tirme 101:43 PM
Cafler Into f
Caller |Taveekiet 3 Phone &")‘lﬂ 3 EmplD F E-maals;?w';:1S2
Position |M4n,a> Department F
Cal Detail
Service Cat  |APP 3 Product | 10t
Cause fp 3 " 3  Product Desc ;Ge HDD Serial No 1122 3
Desciiplion Cannot Run GL Tral Balance in GL Modue Priority Status ICLQSE
Action Time Spent 10
Activity
. 0 .
- ¢ fu p r apat I H
Symptom lem no response C yl p 7] Sm.d
D et
Owner '3 Heps C Rdirs ) 3 Subit
e p
ViawNote' r * T
=, | | Fust | Prevl Nextl Last |
14 ”
CLOSE
Tavekiet 1 .. 1999
w. Evaluation Form - 10] x|
Evaluation Form Evaluation List I SatisfactionAnalysis )
Empld [4 [ . Year |1399 Quarter |1

[5 =3 1. ufedmdhausiikasd Al¥uimaudvindinandisiseendols (1-5/usnn-fi)
[5 =1 2 mwnahlumslfuims (1-5/malfuds-nndanmn)

[F =] 3 msWuimsuuatmswaansissln (1-5/Swiimunegiasea Taiowimuean)
[6 =] 4 viwilmoustawels Wuuneumslviyimadisela (1-5/mmnlfuse-fin)

[5 =] 5 aomwvesmauimsiagsu (1-5/mnfudafiann)

o @]

6.5



6.2

5
(Startup Sussystem)
6.2.1
6.6
\ Employee |
SignOn-Ul ™~ \\J : 5
| / Login. 4= B
, e
f/ e \ . l
HDSS-UI . ' N\ \
| StartU "
() 1 o N\ !
User_H DSS <<ConamerChss>
N Employees
‘ N
o e \\ ‘tmpld
Staff HDSS .
) > HDSS
Mgr_HDSS
AdminHDSS
6.6 3

\x empld

PFB-Mgr

DBConnection

4

124



1) User-HDSS
2) Staff-HDSS :
3) Mgr-HDSS :

4) Admin-HDSS :

4
5) Sign-On-Ul
Startup
, Login
PFP-Mr
6.2.2
/
6.7

6.7

HDSS-Client
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