2538)

, 2534)

(

, 2538)

40



( , 2538)

Schramm White (1994)

(Selective Process)

14



(Klapper: 1960)

11 (Selective Exposure)
)
1.2 (Selective Attention)
(Cognitive Dissonance)
1.3 (Selective  Perception and Selective
Interpretation)

14 (Selective Retention)
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(Friedson) (Riley) (Floweman : 1951)

(Merton) (Wright) (Waples) “

(Atkin : 1973)
(Reward Value)

(Expenditures) (Liabilities)

(Information Seeking)
(Information Ignoring)
(Information Avoidance)

(Information Yielding)

(DeFleur 1 M.L. : 1966)

(Intervening Variables)

(Interpersonal
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Communication) (Rogers and
Shoemaker)
2 ( , 2525)
1.1 (Direct Contract)
12 (Group contract of Community Public)
2

(Blumer : 1969) ;

(Defter : 1966) (Social Categories Theory)

(The Social Relation Theory)

(Personal Influence) (Two-Step
Flow of Communication)

(Opinion Leader)
(Interpersonal

network)



1

2.
(Krech & Crutchfeild)

(Katz)
(L.L. Thurstone)
(Opinion)
(Attitude)"
(Goods) “

(McDavid & Harrari)

18
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(Positive Attitude)

(Negative Attitude)

(Passive Attitude)

(Milton J. Rosenberg and Carl I. Hovland

, 2520)



«w o=

1t *
1
(Affection)
U yaaa
AnuUNTd » ViAuad | (Cognition)
I
NANAYAN
WAZEU |
(Behavior)
? (Attitude Formation)

(Allport, 1976)

(Attitude)

T™M* |
L

STP>8*
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( , 2333)

(Cognitive Component)

(Affective Component)

(Behavioral Component)

5
(Attention) (Comprehension) (Yielding)
(Retention) (Action)
NN s ai |
1.
1
2.

(Function)



(Outlet)
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(Surveillance)

(Correlation)

(Heritage)
( ) ( )
(Entertainment) (Lasswell, 1948)
3 (Charles R Wright, 1975)
( , : 2535)
(Satisfaction)

(Oskamp, 1984)

3

25
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1
2.
3.
3
3
(Expectancy Theories) (Need Theories)

(Value Theories)

(2533) 3

(Satisfaction)

(Role Description)

(Source Credibility)

( Bettinghaus)



Hovland

Weiss (1991)

Roger (1996)

McCroskey, Bergoon

(Bettinghaus, 1973)

Hovland,

Anderson

Mert (1970)

Janis

Heston (1974)

Kelly (1953)

Clevenger (1963)

Berlo,

Lemert

21
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Middlebrook (1976)

2 (Expertness) (Trustworthiness) Hovland,
Janis, Kelly (1953) Berio, Lemert (1966)
Roger

(1969) 3
(Authenticity) (O bjectivity) (Dynamism)
(Respite)

Berio, Lemert Mert (1970)

Semantic Diferential Scale 3
(Safety) (Qualification) (Dynamism)
Markham ( Bettinghaus, 1973)
3 (Reliable - Logical)
(Sshowmanship) (Trustworthiness)
Singletary (1976) 90
181

(Factor Analyzed)

6 (Knowledgeabilty)



(Attraction)

(H ostility)

(Trustworthiness)

(Trustworthiness)

(Stability)

Infante (1980)

(Dynamism)

(Articulation)

(Expertness)

(Concept)

29
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