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The purpose of this research was to study the relationship

between Schutz’s conceptualization of interpersonal

satisfaction. The instruments were Overall Job Satisfaction rating

behavior and job

scale, Job

Descriptive Index rating scale and Interpersonal Behavior Test (ELEMENT -

B). The hypothesis was that gap between what one would

what one actually gets would have negative

like to get and

linear correlations with job

satisfaction. The subjects were 171 employees in the department of marketing of

a big old Thai bank.

No correlation between job satisfaction, both overall

each dimension, and gap was found, with only one exception, i.e.,

dimension of INCLUSION - GET behavior and job satisfaction

and

for

in the

in the

dimension of job characteristics, the negative correlation was significant,

(rxy = -.13, p< 05)
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