(Risk )

11
12
13
14

21
2.2
23
24
2.5

41
4.2
43
44

251
2.5.2
2.53

Macmillan  Contemporary Dictionary
(Halsey, 1979: 859 )
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(Wagemaker, 2541 )

Adverse Sentinel Event

Near Miss

19990: 58, 71)

Sentinel Event, Adverse Sentinel Event

cited in Beyea and Nicholl, 1999: 704 )

12

121
Hospital Risks and Departmental Risks )
1211
Surachart Na Nongkai, 1997: 52 )

Near Miss, Sentinel Event,

(- Wilson,

| ( Dew, 1991

(Confidential Variance Report

( Kanit N



10

form it 2444 Rev. 4 3/94 Holy Cross Hospital, Fort Lauderdale, AL )
| " (lyerand Camp, 1995:178-179 )
1212

2543: 19)
1) I
1) (Anaphylactic

Reaction)
12)
13)

14)

15)

20)

2.2)
(Portable X- Ray )

31)
32)
33)

41 )
1.22. ( Clinical Risk

and Nonclinical Risk )



1.2.3

12 4
500
1.25.
1.2.6 Kock and Fairly ( 1993: ¢
12.6.1
1.26.2
1263
( 2943 4
) ( Physical Risk )

2) ( Emotional  Risk)



121,

1.2.7.1

12712

1213

1274

1275

1276

12.1.7

(2543:3)

( Spiritual Risk )



13

1.3 [

131
( Gruendemann and

Fensebner, 1995: 95; Iyer and Camp, 1995:156)

( Luguire, 1989 cited in Gruendemann and Fensebner, 1995: 95)

/ ( Iyer and
Camp,1995:156 )
.1994-1996 4800
Maginnis and Associates 45 1
9
( 20 ) 4 3 1
3 1
1 2 ( Bilateral Ulna
Neuropathy ) 1 3 ( Peroneal
Nerve ) 1 (Tourniquet ) 1
1 S ' 1 (Murphy, 1997
973)
132,
(US
Health Care Workforce ) 4 (cited in Peppins et

al.,, 1997: 1539)



1321
(Roth, 1995: 174 )
1322
1323
1382
%

2899-2904 )

16
1324

14

Wilson (1999b: 47)
141

6.9

(National Health Service)

14

( Biological )

( Chemical )

( Physical )
(Roth, 1995: 175 )
99
16 19
( Tokars, 1992

.. 1998

(Wilson, 1999b: 617)

( Psychosocial )

(System Failure)



15

142
143 ( Joint
Commission on Accreditation of Healthcare Organizations, 2000 )

144
145

146
147

148

21

(Marriner- Tomey, 1991: 445)
(cited in Conners and Guthries, 1992: 240 )

( Mebberg,
1996:500 )



( - 2537:161 )

( 542 7)

( Swansburg, 1996: 608 )

2.2
.. 1950
( Poteet, 1983;
457)) (Pelle, 1992: 115 )
. .1965 Darling
Charleston  Community ~ Memorial  Hospital
( Poteet, 1983: 458)
.. 1970 3 (Gruendeman and Fernsebner, 1995: 92:
,2542: 36 )
1 (Risk Avoidance )
2 (Risk Retention )

3, ( Risk Transfer )
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23

( Rakich, Longest  Darr, 1985; 310 )

5
( Risk ldentification) ( Risk
Analysis ) ( Risk Treatment ) ( Risk Evaluation )

(Follow-Up ) ( Pelle, 1988: 120; Marriner-Tomey, 1991: 445)

( Clement, 1995 cited in Kanit Muntabhom
and Surachart Na Nongkhai, 1997 48 )

(Wilson, 1999h: 54)

( 2543:7)



18

(12543: 7-24 )
L ( Risk Identification)
11 (Incident Report)
12 ( Occurrence Screening )
13 ( Peer Review)
14 (Patient Complaints)
15 / ( Department Survey)
1.6
2. ( Risk Assessment )
( ,
2543:23 )
( Risk Profile )
21



24)

2.2

31

(‘Action to Manage Risk )

2543 25)
311 ( Risk  Avoidance)
312 (Risk Transfer)
313 ( Risk Prevention)

3131 (' Protection)

19

, 2543:



3.1.3.2

3.1.33

3.1.2.4

314

3.15

( Risk Segregation or Asset Segregation )

3.2
321
3.2.2
4,
41
411
112

( Risk Evaluation )

20



2.4

42

413

421

42.2

423

RM
QA/CQI

QA - Quality Assurance
CQl - Continuous Quality Improvement
RM - Risk Management

2543 13)

/

21



2542:2)

2543:14)

( Expose )

22



23

Northrop, 1987 cited in Powell, 1996:191 )

25

251
(' Incident -~ Reporting ) Iyer and Camp
(1995: 176 )
25.1.1.

25.12

25.13



2514,

2.5.15.

(Gruendemann and Femsehner, 1995: 95)
! ( Brown, 1998: 48D)

2.5.16.
?
252
OI
A
1 1 1
( Fischhach, 1991; 571-572; 2543:3)
L
!
2,
3

24



25

Sedative
4,

10, /

12

13
25.3.

( Fischbach, 1991: 576, Van Liew,
(1999: 72 )
2531 ( Baseline Data )
( 1 : ) ( Hospital
Number)



10.
11,
12

13

14,
15.

2533

Swanburg (19%: 612)

26



2

3
31
311 /
/
(Kock and Fairly, 1993: 99)
312
/
( Fiesta, 1991
cited in , 2542: 39-43 )
1)



( Elective Case )
(IcU)

ICU

28



29

H) ( Minimally Invasive
Cardiac Surgery )

4) 1
( Intraaortic Balloon )



( Packing Gauze )

313

30



3

(Risk) (Occurrence) (Incident) (Claim)
( Misadventure Patient Outcome, Adverse Patient Outcome)
( Sentinel Event )

(' Website )
( http:// www.jcaho.org/ )
3.14


http://www.jcaho.org/

32

33

331

332

VIP

333

(2543:60)
(‘Sullivan and Decker, 1988: 501 )

3331

32



(Thyroid Shield )

(Warm  Mattress)
(Warm Blanket)  Bair Hugger

3332

3333

1
( Falkenhagencot, 1993 cited in Meeker and Rothrock 1995:13 )

2541: 136-137)

3334
('Young and Hane, 1988: 328 )

(Young and Hane, 1988: 328; Katz, 1998: 146-149; Schoeney,
1998: 207; Franck and Lankerkamp, 2000: 160 )



334

33.5

1t

34,

341

34



342
34.3
41
. .2525
(
( ,2537: 14)
(2541 717 )
!
(2543: 4% )
4.2
( 2543; 24-21) 1)
3) 4

,2538: 645)

2542: 73)

3



2543: 26 )

1

Anaphylactic s

V]

T= Transfert

p= Prevention

1 (2543)

hock

— —+H © XU T

CT SCAN ST

St

St

P
P

p

), St -

), R = Reduction (

®

36

2543:27)

BODY MECHANIC



37

33
Appreciate-Influence-Control Smith
|
( , 2540: 69-72; ,
2542; 16; , 2543: 148)
Al 1
A2 2
1 2
(2535: 49 )
1 1
A-2
|2 2
3
C-1 (R

C-2 2



44

(2543)

(2543)

(2543)

54:5)

3



( Risk Manager )
( Policy and Procedure)
(AORN and Recommended Practices )

( Medical Defense Union, et al., 1983
, 2539; 44 -50 )
( Theatre Safeguards)



40

(National Health Service) .. 1998
16
16 15 14 10
9 1 1
3 3 (Wilson, 1999c: 617 )
(2533 )
05

05

(2537)
001

(2541)



L (50)

Hudson ( 1991 )
Maryland
1980-1981 .. 1987

Boyd (1995 )

15

40

0.05

0.05

41



42

Elnitsky, NIChol, and Paimer ( 1997 )

3
14 14

17
25

Popejoy, and Fry (1991: 480-483 )

( Cardiothoracic Procedure ) (Trauma )

( Percutaneous Injuries” 3

Jagger, Bently, and Tereskerz (1998: 979-996)
( Blood Exposure )
6 15
158

( Surgical
Field ) 334 25.1
( Mayo Stand ) 13 7
ol
1 ( Bone Flook )
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