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Christian ~ Groonroos
(1990)

(Intangible)
(Tangible Element)

(information)
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The European,
The Asian Wall street Stddeutsche Zeitung Die
Welt L'Express Parimas Figaro
Kicker Asian Boating
National Geographic,
Time, Forture Asiaweek Reader's Dizest
Bangkok Post The Nation 1

Eagles Greatest Hits,

=5 NN ), Whitney Houston
Greatest Hits Collection

12 ? ?

Frantfurtar



Allegemeine
107.75 M2 (
5( OW)

1.3

)



Asia, Spieberg

14

5 OW

Tui, Diethelm, Air Conti, Exotic,

MV
PTV

STR TV

42

Topic



1.5

Fortune |1

43

Bild
Asia Boaating

Lee Tour
(Mass  Communicators)
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(The
Pattaya City Hall)

North Pattaya, South Pattaya,

Tourism Authority of Thailand, The Pattaya City
hall Alcazar, Tiffany, Cottage Lodge, Sea
Lodge, Pink House Pub, 13 Coins

1
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{
8
107.75 MZ
1.7
!
, The Silend of the Lamp, Basic Instinct, Body of
Evidence, Presume Innocent Bill Board
Pizzahut Simond  Arcade
1 !



18

Bill Board

. 107.75 M2
9

Sunshine Radio

7”

46



I
Christian Groonroos (1999 73)

(Managing the Service Offering Concept) 3
2.1 (Service Concept)
2.2 (Basic Service Package)
2.3 (Augmented Service Offering)
2.1 ? (Service Concept)

(Intentions of the Organization)

2.1.1

AT



2535)
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?

FwraNnsaluniingas
CHuLALONGKORN UNIVERSITY

»
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HOTEL FACILITIES

* Colour television with in-house videos 24 hours

* Cable T.v.
1
[ {
Look
East, Living, Where, Newsweek, Sawasdee, Pattaya Today, The Nation,
Bangkok Post What's on the Royal Cliff
Beach Resort 3,5 7,9, 1

107.75 M2



OWN NV
(CHANNEL 7)
THIS TRANSMISSION IS RECEIVED OVER SATTELLITE A\D THE
QUALITY OF THE PICTURE DEPENDS ON ATMOSPHERE CONDITIONS (IF
RECEPTION NOT CLEAR, PLEASE DO NOT ADIUST THE SET)

2 CONN NBWS
' What’s on The
Royal Cliff
I
{I
2.1.3

V.C. Spot Production
107.75 M2 ) {

51



Bangkok Post, The Nation
Kl

Bill Board

«

1
«

52
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(Core Service)

(Facilitating Service) (Supporting Service)
2.2 ? (Basic Service Package)
Christian Groonroos
3
3
2.2.1
(Core Service)
2.2.2
(Facilitating Service)
2.2.3
(Supporting Service)
2.2.1

(Core Service)



Nikkai,
Time, L'express, Prantfurten Allgemeine, Repufalica

107.75

18.15 Sunshine By Richard Phillips
19.00

19.30
20.30 Sunshine By Richard Phillips

21.00
21.05 Sunshine By Richard Phillips

54

(Stock)

Financial

107 MHz

107 MHz
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22.00 . 107 MHz
22.05 Sunshine By Richard Phillips
23.00 . 107 MHz
22.05 - 24.00
107 C 9

18-15  Sunshine By Richard Phillips

19.00

19.30 ; 107 MHz.

20- 30 Sunshine By Richard Phillips

21.00 . 107 MHz

21- 05 Sunshine By Richard Phillips

22.00 . 107 MHz

22.05 Top Theatre
107 MHz

23.00 . 107 MHz

23.05 . 107 MHz

. 107.75 M2



2.2.2

(Core Service)

56

(Facilitating Service)



2.2.3

(Supporting Service)

(Supporting Services)

«

5/
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Bangkok Post, The Nation, Look East, Acient Time, Pattaya Tody »l

2-3

In-house movies

)

(Augmented Service Offering)
(Augmented Service Offering)



"extra" |

2.3.1

30

11.00-23.00

59

10.00-22.00

06.30-24.00



Bill

Board

2.3.2

10

25341 42)

60
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ab

10,000 40,000

2.3.3

{Services Embodied in Goods)

(Service Management, 1990: 50)

(Book Store)



(

- 25341 15)

Bill Board

2.3.4

Bill Board

62



Bill Board
' (CD) Bill Board

What's on the Royal Cliff Beach Resort

(No Name)
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O NEWS
(CHANNEL 7)
THIS TRANSMISSION 1S RECEIVED OVER SATTELLITE A\D THE
QUALITY OF THE PICTURE DEPENDS ON ATMOSPHERE CONDITIONS (IF
RECEPTION NOT CLEAR, PLEASE DO NOT ADIUST THE SET)

")
Sophon Cable TV
SOPHOIM CABLE T.V. PATTAYA LTD.PART.
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Intravel and Tourism

5

PTV GBIV
PTV

Victor T.c. Middleton

65

«

Marketing



3.1
3.2
3.3
3-4
3.5

3.1

{ fin

3.1.1

What's on Pattaya this Week

66



6
(Coral Island)

67

">



3-1.2

ﬁ'\a'rnmsmaawmn
* PATTAYA CITY HALL

68



3.1.3

«

1,000

69



3.1.4

Time
. Frantfurten Allgeneine
Bunte
The Nation

3.2 1 ?

3.2.1

Information

10

Useful
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Tedelramumasvaminludm Invoys

UIST OF HOTELS AND BUNGALOWS 1N CHONDUR!
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Naine Addiess No. No. | Tel. | Fax. of Rae
| . (038) | w8) | ) | (V) |[Room |(Bam)
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3.2.2

L
Information

RESTAURANTS e

T G T S e
Lo se Thalssrs 38
A S R T A RS AN S e

« 1

12

Useful
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3.2.3

) { For Rent Care for Rent

4 contact James
5

f-.)‘ - i
: ond Rd,

A “T7 Palmer

12 Jeep for Rent
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3.2.4

13
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3.2.5

A VISIT IN THAILAND
you can enjoy vour life
3s in your homeland
and keep your busiruss
3t hand by Postal and
Telecommunication
Services.

To meet your needs.
by sending postcards. leiters.xouvenirs.etc..
our postal services can help you best.

addition to our ordinary postal services,
we offer you EMS. “Express Mail Service ",
for extra fist delivery to over 50 countries.

Refund in case of
late delivery

15

Save your time !
Save your money !

service.

Service is available at
- Hotels
-Cat post offices
- Telecommunication Services Centers
- Airports

18D (International Subscriber Dialling)
Faster and Cheaper.
Dial overseas number yourself.

Make a worldwide call
through CAT 24 hour
international telephone

15

Our low cost service “FACSIMILE."

Cuunt on our facsimile service
to transfer explicate
copies of your )

document of &/,

o - .
any form i
e.g. letters. JJ < 7,
diagrams, I IRy
figures, etc. Foal - I\
to over 35 countries ALt )
around the world. Y VEVAD,

Be sure that
;he message reaches your partners fast
and costs you so little.

Service is available at
Bangkok Metropolitan Areas
-CAT International Telccom-
municar on Services Center
- Airport post office
Provinces
-CAT Telecommunication
Services
Centers in
Chiengmai.
Pattaya.
Khon Kaen.
Haadyai.
Phuket, etc.
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Communicators

3.3.2

)

17

17

Mass



3.4

3.5
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