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The purposes of this study are to obtain opinions of higher vocational
education certificate graduates in hotel business from the Rajamangala
Institute of Technology towards the hotel business course objectives, content,
classroom management and training, to obtain and compare opinions of the
-aduates who are working as hotel personnel staff and that of their
supervisors towards the following aspects academic application, special skills,
capability in carrying out their duties, characteristics of those who give

services, attitude towards this career, human relationships.

The findings are that the graduates highly agree with the course
objectives but with the application of the content, the classroom management

and training at the average level.

As for opinions of the graduates and their supervisors towards the
performances of the graduates as hotel personnel staff concerning the second
purpose of this research it is found outthat there isstatistical
significantly difference at .05 level onthe following items: knowledge of
using equipment at work, knowledge aboutlocal tourist spots and other
attractions, general knowledge, typing, computer operation, adaptability,
communication, working with others, enthusiasm in working, ability to learn
new things, health and hygiene, accepting their failure, persistance, being
punctual, ready to help and give services, doing their best with their
assignments, being proud of their career, trying to improve their knowledge,
skills at all times, co-operation, friendliness, accepting criticism and
suggestions of others and being favourable and admired by supervisor and
colleagues.
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