11
12
13

21
2.2
2.3
24

3.1
3.2
3.3

41
4.2
43
44



_ = =

(Role transition)

(2530)



14,
15.
15.1
15.2
15.3
15.4
15.5
16.
17. ,

18.
19.

20.
21,
22,
23.
24,

Bowman(1995)

(2535)

2.1
2.2

(Pre-post conference)
(Rounds)
(Case conference)
(Inservice education)

12



(2538)

12

(Position classification)!
(Promotional  system)!

13



11

2539
-J

2540
(New graduates)
(Begining Competence)
(Competence)
(Expert)
{

colavecchio and 0 16 (1975)
4

10

5-8

14

3-5



1 2537)

15



1.3
(2534)
1
2.
3
4,
5,
L{
v
2.

16

4-8

Journal club



7

1

12535)

(Mentor)m«

1

:

17



18

2.1

Mentor Field(1992)
Homer( Homer,1974)
ODYSSEY ULYSSES

TELEMACHUS
10
TELEMACHUS
TELEMACHUS
Mentor Mentor

Florence Nightingale
Florence Nightingale (1820-1910)

Nightingale

Nightingale
Nightingale
Nightingale
Nightingale ~ Sir Sidney
Vance(1982) Sir Sidney
. 1847 Nightingale”™ Sir Sidney

Sir Sidney
Sir Sidney Nightingale
Nightingale



Nightingah®
Sir Sidney
(Sponsor)
Sir Sidney
partner) Sir Sidney
Nightingale
Sir Sidr”

Linda Richards (1840-1930)
Linda Richardsal

MEMOIES *

(General Hospital) {

Sir Sidney'

Nightingale

Sir Sidney

19

Nightingale

(Personal friend)

* %

Nightingak”®

Linda Richards

*

Nightingale (Closet

Nightingale



Linda Richards

" Linda Richards

1} 1 n *] 1
’ U Dr. Zakrzweska '
Dr. Zakrzweska
{
Field(1992) : Linda Richards
Linda Richards"*
Linda Richards
Linda Richards
Dr. Zakrzweska
Linda Richards Linda
Richards
{
Mary Adelaide Nutting (1858-1948)
Miss Nutting
Miss Nutting Mrs. Isabel Hampton Robb
Miss Nutting

Miss
Nutting Johns Hopkins Hospital Training School For Nurses — Mrs. Hampton



A3 il

Mrs. Hampton ' Miss Nutting
Miss  Nutting Johns
Hopkins *
Mrs. Hampton '
Mrs. Hamptiml
Johns Hopkins
Miss Nutting  Mrs.Hampton
* *
Mrs. Hampton Miss  NuttingM *

Miss Nuttingl *
3 Miss Nutting”

Mrs.Hamptin(J
Miss Nuttingi Miss Nutting”
Mrs.Hamptonrnd
“Mrs. » 120 Miss Nutting ~ *

Miss Nuttingn
Mrs.Hampton” *

Miss  Nutting = ~ | ”
Mrs.Hampton Miss  NuttingV

Mrs.Hampton (Teacher)
(Advisor) (Sponsor) (Role model) (Counselor)
(Personal Mend) Miss Nuttingff Miss  NuttingW

Mrs.Hampton”

Annie Goodrich!1866-1954)
Goodrich
(Army School of Nursing)
(the Yale University School of Nursing) Christy  *



Yost (1974)

“Goodrich” ”
Goodrich
Miss Maxwell
Goodrich
J _ A A 1,
Goodrich Miss Maxwell
Miss Maxwell
Goodrich!
Goodrich Miss Maxwell
Goodrich Miss Maxwell
(Teacher) (Advisor) Miss Maxwell Goodrich
The Henry Street Nurse & ,
Miss Maxwell Goodrich
Miss Maxwell Goodrich (teacher)
(advisor) Miss Maxwell (role
model) Miss Maxwell (Psychologic
support) Goodrich Miss Maxwell
(Sponsor)M Goodrich
Maxwell 1 Goodrich



JA

2.2

(Mentor) Homer

MENTOR

MENTEE

Mentoring

Vance (1977)

NN = W| 7 "
Chambers (1983)

Webster(1990) !

Bayle and James (1990)

Field (1992) 2

Mentor , Mentee Mentoring

Mentor Nurse Mentor

( Strachura and Hoff,1990 )

Nurse Mentee (

)



Preceptor
Protege

2.3

231

10.

24



25

282
}
7 ( Chamberlain,et .,1990 )
1.
{
I
{
2.
{
{
}
§{
3 !{
{
{
4 4 1



Presthodt (1990)

( Affect )

and Hoff(1990)

(‘Attraction )

26

('Action )

trachura



2

(Teacher) {
(Advice) (Sponcer)
(Role model)W

(Counsellor)

24

3 ( Vance 51982 )



31

" (Job Attitude)
Strauss and  Sayless(1960)

(Job Satisfaction)
{

28



Vroom (1964)

Vroom

Beach (1970)

Muchinsky(1983)
{

(Morale)
(2533)

(

Blun and Naylor (1972)

" (Readiness)

. 2538)
(2529)



3.2
3.2.1
(Alderfer,1972)

(Maslow,1960)I1"
1

Needs)

( - 2536)

(Maslow,1960) ERG
(Hergrberg,1959)
(McCelland,1953)
(Maslow’s Need Hierarchy )
5
(Psysiological Needs)®

(Safety or Security Needs)

(Affitiaton or Acceptance or Social

(Esteem Needs)

(Self Actualization)



ERG Clayton Alderfer ERG
5 3 (Existence
Needs) (Relation Need) (Growth
Needs) ERG
Alderfer
(Acquired - Needs Theory) David c.
McClelland
I
McClelland
McClelland

: (Two-Factor ~ Theory or  Herzberg’s
Motivation-Hygienes Theory )

Motivation - Maintenance Theory, Dual Factor Theory
Motivation - Hygiene Theory
2
(Motivating Factors)

(Hygiene Factors”

A I S B N . *



3.2.2

Vroom (Vroom’s Expectancy Theory)”

Victor H. Vroom

4
L
2.
2
3 A
4,
3
(First and Second Lovel Outcomes)
(Expectancy) (Performance-

Outcome Expectancy)

(Valence of Outcomes)



Adams (

3.2.3
B.F. Skinner

2539)

(Equity Theory) J. Stacey

(Goal Setting Theory) Edwin Locke

(Reinforcement Theory)

Vroom

Vroom



Vroom (1964)

(Job Content)
(Promotional Opportunities)
31 (Supervision)
3.2 (Work Group)
33 (Salary or Wages)
34 ( Hours of Work)
4
(Job Content)
(2529)

Swansberg (1990)



(2532)

(Work Group)

(2525)

(Supervision)

(Promotional Opportunities)

(2526)

(2530)

3



3.8

1 Vroom”

Davis and Nuton (1985)

Duxber (1984)

{
Vroom (1964)

Bartol and Martin (1991)

(2525)



«

4.1 «

(Ability)
Feber and Shearon (1970)

Hornby (1974)

Whrite (1981) ( , 2530)

Webster (1971)

Thomus (1982)



(2531)

4.2

Organ & Batemane (1986)

L (Task)

2. . (Motivation)

3. (Effort)

4, (Ability)

5. (Environment)

6. { (Role perception)

*!

Me Cormick and Leigen (1985)

L (Individual Variable)



2. (Situational Variables)

2.1 (Physical Variable) *

2.2 (Organization and Social Variables)

11 1 VAN

(Schermerhom , Huntand & Oshorn, 1988)

1. (Individual attributes) {
2. (Work effort)
*
3. (Organization support)
*
1 1 ’I 1 N 1 * 1



. 2529)

10.
11.

43 «

fo

24

McCormick and Ligen (1985)



41

”



2535)

3.1
3.2
3.3
34
3.5

(2527)

"

42



43

( 2522)
{
Schwirian (1978) 6
L
2
3.
4,
5,
6.
6
$
(2536) ¢
(2528) (Leadership)
(2534)



1 2534)

{

44

Zormn (1977,



(Message)
(Receiver)

(2537)

(Source)
(Channal)
] "V
2
3

(Social Relationship)
(Professional Relationship)

(Helping Relationship)

45



46

V
{
( , 2529)
(Therapeutic Nurse Client Relationship)
{
(
2538)
” *”’1
v,

(Accepting)



(Consistency)

(Reassurance)

2537)

A C

41



( Breathing )

»

48

( Air circuration )

Scheer (1971,



(Leddy and Pepper, 1985)

49



4.4

(2535 )

(12520 )

( 2535 )
(12522 )
4 (Fivars and Gosnell , 1966)
(Objective)
2
(Task)
(Performance)

(Professional standard)



(2522)

2525)

(1976)

ol

2530)

2526)



~ o o &~ w

52

(Patient care management)



B,
Vance(1977) Vance
DELPHI
83 1
!
Larson  (1980)
3
1. 2. 3. 4,
Fagan and Fagen (1982)
53
> ) I ) ) * 1 /\ 1
2
Duane (1986) !
46% 54%



Powell(1990)

Johnston (1991)

385
HoUoran (1993)
Association v 393
274 ' N
7 ' | -
{
Wold  (1994)
3

26

o4

4-23

Southwestern hospital

195

393

American Hospital

3.14



46.25

Daniel

05

(1994)

(2529)

374

4164 3481

(2534)

%5

05

0851
05

(2538)



(2531)

(2533)

(Preceptor®

J 7.

(2531)

1J

56
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