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APPENDIX A
Questionnaire English Version

Questionnaire on work morale of personnel at health centers in Krabi province

Clarification

This questionnaire is a part of my thesis at the College of Public Health
Sciences, Chulalongkom University. - The purpose is to study the level of work
morale of the mentioned issue. The result will be used in study only and only an
overall picture will be presented to concerned people. May | request you to please
answer all items in accordance with your opinions? All information will be kept
confidential. You may also not take part in the research at any time with no impact on
your job. There will be no impact on your work from this questionnaire as well.
Thank you for your kind research cooperation.

Mr. Sanya Raksarut
Researcher
Master’s Degree Candidate
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Questionnaire
Work morale of personnel at health centers in Krabi province
This questionnaire consists of two following parts:
Pat 1 Personal data
Pat 2 Dataon levels of work morale

Pat 3 Dataon opinions and suggestions regarding
Part 1  Personal data

LGender [ ] male [ ] Female
2. Age (full year)................ years
3. Marital Status Single Married
%rated ] Divorced
WIdOW or widower

4. Highest education level
[ ] Lowerthan Bachelor's degree or equivalent
Bachelor’s degree [ ] Master's degree or higher
. Job position
[ ] Headofthehealthcenter [ ]  Employees of the health center

6. Job status

[ ]] Officers

[ Permanent employees
Temporary employees

7. Job post by ling of work

[ ] Public HethAdmmlstrator [ 1 Public Health Technical Officer
Registered Nurse Community Health Officer

[ ] Community Dental Health Officer
8. Work experiences (full YEar).........uvvws svvvvssnnnns years

9. Monthly housenold INCOME........vvevvvvvssrvrnssrvrrsnn Bant
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Data on levels of work morale
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Please mark / into the columns which match the degree of your work morale,

No.
1

10

12

|tems

Household economic status
Your present Income is
appropriate with the work load
and your job responsibility.
Your income i suff|C|ent for
{(our present cost of living.

our present income is
appropnate when comﬁare with
the length of your wor
experiences.
Your present ingome is
?propnate when comPare with

Ner organizations with similar
Missions.
Your present income is
approRnate with your monthly
household expenditure.

Other types of welfare help your
mcome 0 be sufficient for your
resent cost of living.

ou o need to findextra
income in addition to your
regular work.
Opportunities for

advancement
You have a chance to further
our higher level of stuay.

ou haveo For tunities for
advancemen in your ling of
command.
You have opportunities to be
trained to develop your
knowledge and capability.
You have opﬁortunltles 0 be
?romoted to higher position with
aimess
You have opportunities to
express your own work
performance.

Highest

Levels of work morale
Hgh Moderate Low  Lowest
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Part 2 Dataon levels of work morale (continued)

No.
13

*14

15

16

*17

18

19

20
A

22

23

24

|tems

You don’t have opportunities to
be selected for training or for
field trip study.. .~
You have not got fairmess in |
opportunities fo be developed in

Job advancement,

Relationships with supervisors
The supervisor trusts you in
erforming_your job
he supervisor takes good care
ofyou and heIBs you When
facing any. problems in wark.
Your opinion and su%gestlon are
not usually accepted by the
SUPErVIsor.
The supervisor honors_}/ou and
?IVGS you an opportuni
0 your fullest capability.
The supervisor is a person whom
you can seek for advice or
Su ?estlon inyour personal
mater. "
The supervisor is fair to all
subordinates equally.
The supervisor supports and
promofes the advancement of the
subordinates. =~
IVCIIUITSIIPS niul peers
Peers at the health centers work
collaboratively and help out in
solving probléms for work under
responsipility
You and your peers honor one
another when expressin
oplnlons_a_nd also listeno each
other legitimately.
When KQU have personal matter
or work issue, you always tend
to consult your peers.

y t0 work

Highest

levels of work morale
High  Mocerate Low  Lowest



Part 2 Dataon levels of work morale (continued)

No Iterms _ levels of work morale
- _ Highest ~ High Mocerate Low  Lowest

25 Your work E),ractlce tends don't
get cooperation from your peers
at the health center. _

26 Inyour health center, there is
assistance in case peers are in
trouble. _

27 You have a chance to party with
your peers beyond wark hours or
In some special gccasions,

28 Your peers are always willing to
spend time with you when you
re(iu!re._ .
|ntrinsic aspects of the iob

29 Your present position Is
appropriate with your knowledge
and capability.

30 Your presentjob is what you are
skillful at,

*¥31 Your can’t use your knowledge
and ca[)ablhty in your work t0 a
fullextent. = °

32 You participate In Ewmg
suggestions in work.

33 You are free to express your
ideas fully,

34 Your opinions are accepted and
are brought to improve work.

35 The assigned job Is appropriate
foryou.”

Job satisfaction

*36  You are not happy to work as

assigned.

37 You can use your initiatives and
prersonal capability in work

38 The work under your
responsibility is Challenging and
motivates you to work.



Part 2

No. ltems

39 You are satisfied with your
resent work, _

40 The assigned work is interesting

41

42

43

*44

45

46

4
43

49

and useftl, o

The workload of respansible job

Is appropriate, not too little and

nottoo much,

You are satisfied in the.

knowledqe and capability of

your exis mg eers,
or*r*nnrlifinnc

The health center you are

working for has ndise, light, and

Wweather, which are appropriate

for work,

The health center you are

working for has miaterials and

egmpments which are not

adequaic for work.

The health center you are .

working for has pablic facilities

which énable your work.

The building of health center has

enou%h space for work.

You have proper work hours.

The health center you are
working for has hazard
revention system from work.
he health cénter you are
wortkmg for is clean, tidy, and
neat.

* reverse answer

%

Data on levels of work morale (continued)

levels of work morale
High Moderate Low  Lowest
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Part 3 Data on opinions and suggestions regarding

. What do you want the executives of the Ministry of Public Health have on the
policy or providg work morale for health personnel who work in the health centers?

Thank you very much for your cooperation
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[ ]

[ ]

I\

[ ]

[ ]

[ ]
[ ]

]

[

[ ]



*7

10

1

»6

9%



12

13

*14

15

16

*17

18

19

20

21

100
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22

23

24

*25
26

21

28

29

30

*31

32
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*36

3/

4

4



K&

a7

49

103
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APPENDIX ¢
Pre-test reliability

Number of Cases Number of Items ~ Cronbach’s Alpha
30 49 0.9
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