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# # 6077350036 : MAJOR NURSING SCIENCE

KEYWORD: CLINICAL SUPERVISOR, COMPETENCIES, GOVERNMENT HOSPITAL
Saowalak Tonsaktragoon : A STUDY OF CLINICAL NURSE SUPERVISOR COMPETENCIES,
GOVERNMENTAL HOSPITALS. Advisor: Asst. Prof. Capt. WASINEE WISESRITH, Ph.D.

The purpose of this research was to study the competencies of clinical nurse
supervisors by using the Delphi Technique. The participants were 21 experts consisting of three
experts in the Federation of Nursing Professions, three experts who are directors of nursing
departments operating in government hospitals, three professionals who are academic nurses
with research related to clinical supervision, six head nurses with clinical supervision
experience and six nurses who are advanced practice nurses with clinical supervision
experience. The Delphi Technique consisted of three steps. At Step One, all experts were
asked to describe the competencies of clinical nurse supervisors. At Step Two, data were
analyzed by content analysis to develop a rating scale questionnaire. All items in the
guestionnaire were used to estimate the trends of importance in clinical supervisory nursing
competencies. At Step Three, all items were analyzed by using median (Md) and interquartile
range (IR) to develop a new version of the questionnaire, which was then sent to the above
experts for confirmation. Data were re-analyzed by median (Md) and interquartile range (IR) to

summarize the competencies of clinical nurse supervisors in government hospitals.

The results of the study indicate that the competencies of clinical nurse supervisors
in government hospitals consist of the following 6 components: 1) Technical and theoretical
knowledge (14 items); 2) Skills of clinical supervisors (14 items); 3) Attributes of clinical
supervisors (12 items). 4) Clinical teaching (7 items); 5) Communication and relationships (6
items) and 6) Nursing informatics technology (6 items) Clinical supervisors at government

hospitals had the highest level of significance for every item (Md = 4.50 - 4.76, IR = 0.25 - 0.82).

Field of Study: Nursing Science Student's Signature ..o,

Academic Year: 2020 Advisor's Signature ........c.coccevernen.
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- Wudpeglvinisatiuanu (Supportive) Fawdaundsunisilng
- ugfimnudangu (Flexible)
A dudilianuaulanenisiine (Interested in supervision)

A uoa

U1UUDe (Respectful)

e

i
Hugitannsnienlmquignsufia (Link theory with practice)
ABugilannd enudngluanuiufod (Practical)

dudanansauwlannuminevesdaymles (Interpretative)

2
3
4
5.4
6
7
8 U

9. 1ugmesiifiu ammm/mmaaczi%’umiﬁmmsj’maﬁ’namLLazﬁ
Useansnw (Track supervisees effectively)

10. \Jugnsdanuaulanasaslanta (Focused) domsufjifeuuagnis

Jugfine

11. Wuddauilundnizinig wazaInsgIUNIsUR TR
(Knowledgeable)

12. wWunsildsalunsudledagm ety (Encage in joint problem
solving)

CNFS - University of Ottawa (2011) 5¢1i1 91nmsdnw1idevaneizeanuin
Audnuauzdduazdnduvewlimameadinannsoasule il
1. Judidala Wanslunsyareefuse (Openness to discussion)
2. Lﬂuﬂﬁmmw%famGiamiv‘imﬁﬁﬁﬁﬁmmwﬂaﬁﬂ (Availability)
3. Wudpegliinsatuauu Piewde (Ability to offer support)

v 9]

4. Hugfifiarandlagdu (Understanding)

5. Wufiftannsalvideiausuuzduusslond (Ability to  provide
meaningful feedback)

6. Lﬁuﬂﬁmmﬁmﬁuw AutunluauiuioR (Expertise)

7. udiiaugangu (Flexibility)

8. \uifanuenlaldsadsunisiive (Empathy)

9. UG iRmumamMANT3u533 3TN (An ethical practice)

Scaife  (2019) nanfsnudnuazvesiiimanisndiniiuszdnsamans

Usenaumey ANNasatusiunsatuayuauduius wenunumnsilnaneaaingin
unumn1sUuRa wWdslade Jueudameasdalisudndula danud Suszaunisal

waziinwglunsujifaumenddn Wusuvedrsuandiiuiaaugaiulunisimeanis
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5. fanuanunsalun1snsgdu wagnisasvioundunisuinnulagly
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6. anNsALAUDANNARLTLTITIUS VA M

7. annsaadandonivasndeluvaglinstimavnanatn
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Aoy wardnnuysiuvasinanuliiussansamle

3. NMIANYENTIOUL
aussaue (Competency) ianudidgranisufiRnuvesyaainsuaresdnis Yagl

yaannsvsuiisseiunuassavessuesineglusyiule uazmsiauinuesluFedatie
Snvataelfesdnisannsndrassyanaiidarummnzauluduarug e waganuause
pasnauNgAnssniioufiRnuliduia msthaussougnusegndldlunsuimmineans
yanatuaztaeliesdnsliyaainsiiannsaufoRaulfedieiiussdninim wagldnanis
UftRnunsanuingUszasd iWhvsne Adeiimi usiavesesdnsnaiidivuald

3.1 AUNNYVDIENTTOUY

NMINUNIUITIUNTTUNUNEL AUV LaTABT U8 YRIAIN AuTIaUY

(Competency) Miva1nnang #eil
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iy alvislng (2550) 95UneA1IN aussauznneiia AudnvaeRdlusenis

a wa

UftRnuvesyana TiuA aamd vinwe anuanusn wasnudnunzdus 1w gUilde viruad
yadnam udu  Geanunsainlduagdesdaumsnzauaenndosividevial aden uas
Whmngvesesdnis  ielinmsufdRndlunifivesyaradulusgisiiussansnmuas
UszAvSuagean TamfadiosaninsnduunarauansisseninayanaiinansufoRnugsen
yanaTiiinan1sUfURNuALe

gie ARfsYA1 wazan3 ddlvlyana (2551) a3UANuvaNgYesanssaue As
Audnuaiziogludyana Usznause n13gdla (Motive) guilde (Trait) Swaluvia] (Self
concept) AIu3 (Knowledge) waziinwe (Skill) uanseenundunginssuvinliynaaunnsg
NNyARadY aussauzvesyaradndudWiyaraaunsiauldlneeifoedainuf wazin
vinwglunuiinue JURliinanugaAunasivtertmsnofiesdnsimualy ielilasuiu
niyaradulussdnisty

drinnuaugnssunsiissnIaEeu (@dnau na) (2553) Tiauming
aussauy Ae noFnssuMsuaneeniilunanaL} sinve AnuamsauazAAdN Y
duq Miliyaaaaunsoaieanildlansuniiiousinanudug luesdng namde n1si
qﬂﬂa%LLamamaauﬂmamiauwﬁﬂﬁazé’aaﬁaﬁﬂamauﬁ%mmﬁ WNwe AUENNTH
LavAdNwE U

Mc Clelland (1993) s2yin aussnuz vaneds audnvaridousgnielui
yana SesnudnuasvatandusndnduliyanaaunsnaamansufdRouiauiuingey
Ieigeninnasivserthmsnediimual ¥

Cutcliffe & Sloan (2014) ammuzLﬁquaﬂsiummamaam'7iLfﬁlumammm
M43 (knowledge) ¥inwe (skil) uazAdnwMzdILyAAa (attributes) fidsnalviypnatiy
annsaUfiRnunuvihiwazanuiuinveuldegaiiusyansam

Jokiniemi, Meretoja & Pietila (2018) na131 anssauy nneds Asfiynnas
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3.2 NSNIAUAGNTTOUL
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ﬂ’ﬁ"mLL‘HﬂL‘L!’e]‘Vﬂ@’e)ﬂLﬂuMU’JEJEJ@EJWNEﬂLLUU%WL%u

A voa
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A a

Wwenvgdungulunisdndulawanuamginssuauduindninasiaussouzdiule

o 4

ey

= a

suwinuzuagiinuafmdundnidonis TnefidonaanduiinsandaduluFosineg
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54 Trmfigudaufuinisuesinusenay wasmuuaseauYes
anssour U UTRlA Iwesuanseen
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deufiRnu WeliArmawieundeunasufjiRmuldegiuszansam
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niuisdgaranussinisnisguainanniiluaie
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8. Anwranan nenuduasiniedsng wisugia uaznisdied
9. MvuAANTIAULIAYNMTUATIENANUNGBE) LagsdnT)
91wl Andsve (2547) seyihmsimussussouziisudulunsufiRou
annsavildnaneds fall
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4.1 uurAnaussausweuagimanieadiin (Cutcliffe & Sloan, 2014) galaanain
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4.1.2 aussaugaunsuiRnisiimanieadin (Skills of clinical supervisor)
unsuanseenlasmsldauidionng armdiungludusiieg Mitedestunsufdhnu
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18) anunsaUsziliunaguionsual anuianvesSunisiimelad
4.13  aussnurimuANANYEYeIRtvAn1Aaln (Attributes of clinical

supervisor)  tunsianseanlusiuyAINAIN A1ENNeNsNalkazdnla (Temperament)
AUABINNT (Needs) Wsadu (Motives) wagenfloy (Values) Lilelvinsatfuayu teimde
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2) Judlinsatiuayu 9iemde (Supportive)

3) \DuBudu $hula (Confirming)

4) \Jugfianuueution (Humility)

5) Judfianueugu (Warmth)

6) \uifilnnandle waznieunavidile

7) 11934919 (Genuineness)
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Yo TuNTIme laun
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Fiileavnsy (i) Fruautefiuisuulas (4o) Sovay
1 0 0
2 0 0
3 1 1.69
a4 1 1.69
5 0 0
6 12 20.34
7 5 8.48
8 2 3.39
9 3 5.09
10 0 0
11 1 1.69
12 1 1.69
13 0 0
14 8 13.56
15 0 0
16 0 0
17 3 5.09
18 0 0
19 1 1.69
20 0 0
21 0 0
374 38 64.40
Aade 1.81 3.07
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