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WANTANEE SIRISOOK : THE EFFECTIVENESS OF THE ROYAL ORCHID PLUS PUBLIC
RELATIONS PROGRAM, THAI AIRWAYS INTERNATIONAL PUBLIC COMPANY
LIMITED. THESIS ADVISOR : ASSO. PROF. THANAWADEE BOONLUE, Ph.D.

214 pp. ISBN 974-636-699-8.

: The objectives of this research were to study the relationships between the Royal Orchid Plus
membets'i media and other collateral exposure and the members’ knowledge geined from the exposure, as
wa!lasﬂhtatmudetowardsmeRoyaIOrcmdPlustgmm Anomeraspectresearchedwasthe
relauonahjps between Royal Orchid Plus members’ media and other collateral exposure towards their
opinions Hbgardmg the effectiveness of both masa media communications and those communications
produced |d.uectly by the Royal Orchid Plus Program. The differences between Royal Orchid Plus members’

: damograr.{h:c profile and their media and other oollatarel exposture and their attitude towards the Royal
Orchid Ph?s Program were also investigated. The mseaxch used questionaires as a means of collecting data
from 549 ﬁoyal Orchid Plus members residing in Bangkok. The data was analyzed by means of percentaga,
L - tast, dne way analysis of variance ( ANOVA ) and Pearson Product Moment Correlation Coefficient.

:‘ The research reveals that Royal Orchid Pius members' exposure to Sawasdee magazines, folders,
direct maills, posters, magazines and stickers is positively related to Royal Orchid Plus members' imowledge
and attimlbe towards the Royal Orchid Plus Program. The Royal Orchid Plus members' media and other
.collataxal fxpoaure and their opinion regarding the effectivenass of the Royal Orchid Plus Pubhc Relations
Program m affecting membaers’ knowledge and members' memory retention are positively related The Royall
Orchid Plﬁs members’ demographic profile is significantly related to their media and other coliatarat
exposures‘: Members' sax is able to explain their exposure 1o Sawasdee magazines, Kinnares magazines,
leaflets, dilrect mails and THAI staffs. Members' age is related to their magazines' axposure. Members'
educan‘onlis related to their exposure to Sawasdee magazines and stickers. Members' occupation is related
to their miposu.re to magazines. Members' income is related to their exposure to folders and direct maﬂs.
But memﬂers' marital status i not related to any media or collateral exposures. No significant relationships
is found hlhtween Royal Orchid Plus members' demographics and their attitude towards the Royal Orchid
Plus ongliam. Most of the Royal Orchid Plus members surveyed have a basic level of knowledge gnd
a neutral attitude towards the program.
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