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# # 6181365124 : MAJOR CRIMINOLOGY AND CRIMINAL JUSTICE

KEYWORD: Fake news, COVID-19, Infodemic
Phanwadee Chaikij : Situations and Impacts of Fake News 's Infodemic about the Coronavirus Disease
2019 (COVID-19) Pandemic and the Preventive Measurements in Thailand. Advisor: Assoc. Prof. Dr.
SUMONTHIP CHITSAWANG

The objectives of this study were to investigate the situations, impacts, and preventive measurements
on fake news's infodemic about the Coronavirus Disease 2019 (COVID-19) pandemic in Thailand, it will lead to
seeking recommendations on measures to prevent and solve the problem of infodemic for the future of
Thailand. The study was a qualitative research that scope of the study during January-December 2020, by
categorizing the situation into 2 periods: 1) the first pandemic between January-November 2020, and 2) the
second pandemic between December 2020-March 2021. In addition, the study was a documentary research and
in-depth interview from the key informants selected by a specific method to analyze issues in all aspects through
4 perspectives: 1) the policy perspectives from relevant government agencies, 2) the recommendations from
academics, 3) the public perspectives from the people's sector, civil society, private sector, media, and

influencers and 4) the communication perspectives from the Center for COVID-19 Situation Administration.

The findings indicated that the situation of Covid-19 which a major contributor to the spread of fake
news from sender to receiver. There are driven by many factors such as perceptions, thoughts, and emotions
while consuming news. These are important things that drive the sharing of news between each other. At the
same time, the receiver can switch roles to the sender in parallel as well. Moreover, the spreading of fake news
has a major impact on five dimensions: 1) impact for health, 2) impact for mental,
3) impact for social, 4) impact for economic, and 5) impact for stability and reliability. Although, the
implementation of measures to prevent fake news in Thailand about the Coronavirus Disease 2019 (COVID-19)
can be classified into 2 main measures, which are government measures and non-government measures but
found that there are still cannot solve the problem in the long term. Therefore, this study aimed to find effective
preventive measurements against fake news through six measures: 1) System and Technology 2) Structure 3)

Knowledge 4) Participation 5) Communication and 6) Prosecution of offenders.

Field of Study: Criminology and Criminal Justice Student's Signature .......ccooevereeecineene

Academic Year: 2020 Advisor's Signature .........ccceevevieeennn
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° WHO, ‘'Coronavius Disease (Covid-19) Questons and  Answers) 17 Apil - 2020),
https/Anwwvwhoint/thailand/emergendes/novel-coronavirus-2019/cra-oncovid-19.

' WHO. "Managing the Covid-19 Infodemic: Promoting Healthy Behaviours and Mitigating the
Harm from Misinformation and Disinformation," (23 September 2020), https.//Awww.who.int/news-
room/detail/23-09-2020-managing-the-covid-19-infodemic-promoting-healthy-behaviours-and-mitigating-

the-harm-from-misinformation-and-disinformation.
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"' CambridgeDictionary, "Fake News," https://dictionary.cambridge.org/dictionary/english/fake-news.
' Manuel Au-Yong-Oliveira et al., "Fake News and Social Networks: How Users Interact with Fake Content"

(paper presented at the World Conference on Information Systems and Technologies, 2019).
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Lion Gu, Vladimir Kropotov, and Fyodor Yarochkin a1 U1UaBNITAINITE

NPT ULA LA DIUTENDUMEDIRUTENDU 3 Usens NMeldlunAn “anumasudnvasu” a1via

" David Leonhardt and Stuart A Thompson, "Trump’s Lies," The New York Times 14 (2017).

Y aad., i’ Wity : deuazmeluladnswasuudas ", https://resourcecenter.thaihealth.or.th/files/90/

SWiviLA12920(News%20Literacy).pdf

15 a o o o  a o o ¢t o o "
LUV ﬂﬂLﬂﬁJi(ﬂqa bhee SEYUUNIUY W’IUVLWU“aEl, U1 AN {lz‘g‘m AU NINY Lkag LUING aAN1g," NBTC

Journal 3 (2562).
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TOOLS AND SERVICES

TRE https://documents.trendmicro.com/assets/white _papers/wp-fake-news-machine-how-propagandists-

abuse-the-internet.pdf?foclid=MWARZAWND2HXLhPW XTFbFJQzek nxMe30AgqvOXV-6nUUyauSaNDwAj15z4ydc

- ipSesflenazn1su3nis (tool and service) mMaiulnetesIngvennietiy
Fanuoaulavilfiniotrawmartunaisd udemisiiunzionisuns nszanegnvasy
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NINTT AALULA NAT1YIN VTIURBUEINTOTMUNAINMERLARUILS 3 USenIs
¢ 1) Mis-information msuvstmuaeslaglailfsidla fdsanshifianndutou vievhielas

wALYSNg1zAN S 2) Dis-information 1uinavasuiisslatudulnie laudddudiann

NLTNUIANUAAVDIFIAY khazTAUIAIINISI kAT 3) Mal-information ¥172Uasuyids 14

' Lion Gu, Vladimir Kropotov, and Fyodor Yarochkin, "The Fake News Machine: How Propagandists

Abuse the Internet and Manipulate the Public," Trend Micro 5 (2017).
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' JENNIFER YANG HUI, "The Danger Meme: Countering Visual Disinformation in Asia’s Politics " (3 April 2020),
https/Awwvlowyinstitute org/the-interpreter/danger-mene-countering-visual-disinformation-asia-s-elections

# nesymnisiaduivialng, "Uad§ Uiy 'U1auasu’ adedinuaanues " (22 nunWus 2563),
https://iwww.sbpolice.go.th/news news/L"’TJm’%’ﬁaaﬂﬁf%ZO’sm‘tJaau%zd%zomqaﬂ‘waaﬂLL%3%26%20_166.htmL
2 Claire Wardle, "Fake News. It’s Complicated " (16 February 2017), https:/firstdraftnews.org/fake-news-

complicated/.
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b Corona virus is large in size where the cell diameter is 400-
500 micro and for this reason "any mask prevents its
entry”.

2. The virus does not settle in the air but is grounded, so itis
*not transmitted by air®.

3. Corona virus when it falls on a metal surface, it will live 12
hours, so *washing hands with soap® and water is well
enough.

4. Corona virus when it falls on the fabric remains 9 hours, so

*washing clothes" or "being exposed to the sun for two
hours®™ meets the purpose of Killing it.

5. The virus lives on the hands for 10 minutes, so putting an
*alcohol sterilizer® in the pocket meets the purpose of
prevention.

6. If the virus is exposed to a temperature of 26-27° C, it will be
killed, as it does not live in hot regions. Also *drinking hot

water and sun exposure” will do the trick and *stay away
from ice cream and eating cold"” is important.

7. “Gargle with warm and salt water" kills the tonsils’ germs
and prevents them from leaking into the lungs.

8. Adherence to these instructions fulfills the purpose of
preventing viruses.

fisn - https://www.Facebook.com/photo.php?fbid=10222049924825174
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* Sadia Mandjo, "False Claims That Drinking Water with Lemon Can Preventlad a-19 Circulate
Online," (12 March 2020), https://factcheck.afp.com/false-claims-drinking-water-lemon-can-

prevent-covid-19-circulate-online.
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Qaphile Kamahlangu Putsoane
Y 2Marchat 15:41 - ©

Laila Ahmadi from China. student at the Faculty of Medical

S e disease: Professor Chen
Horin. CEO of Beijing Military HosPgal. sg#: "Sliced lemon in a glass of

warm water can save your life".
So whatever you are doing. take a Iggk¥gt this message and pass it on to
other peoplel

help ng#€ develop it too
Gogfbless us. J_ & 55

- o w1 8 comments 1.7K sharé

fian : https://factcheck.afp.com/false-claims-drinking-water-lemon-can-prevent-covid-19-circulate-online
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*3fnan Inen., "Waldsarswayadasu gasdavidedelada-19," (23 dauigy 2563),
https://www.hfocus.org/content/2020/06/19622.
“ Nattaya L., "gunauan3iuduiie uv.inalulagdndlvg §Y1iuasuluyaelaia-19" (3 wwiey
2563), https://www.sanook.com/news/8070858/.
a1

WHO, 'Coronavirus Disease (Covid-19) Advice for the Publicc Mythbusters,"

https:/Amww.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public/myth-busters.
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GOOD NEWS!!! Wuhan's Corona virus can cure itself * by a bowl of freshly
boiled garlic water. The old Chinese doctor proved its effectiveness. Many
patients have also proven it to be effective, RECIPE: Take eight (8) chopped garlic
cloves, add seven (7) cups of water and bring to a boil. Eat and drink the boiled
water from the garlic Improved and cured overnight ... Please share with all your
contacts can help save lives ..

s - https://newsmeter.in/fact-check-can-garlic-water-cure-coronavirus/
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Bl Pioapliale® 03/07/2020

TYopic; COVID-19
To whom it may concern,

After extensive research, our findings show that
consuming alcoholic beverages may help reduce the risk
of infection by the novel coronavirus; COVID-19.

Vodka is the most recommended for drinking, cleaning ,
and sanitizing.

The 7' of March 2020

fian - https://www.indiatoday.in/fact-check/story/coronavirus-fact-check-claims-on-
alcohol-and-covid-19-1654812-2020-03-12
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https://Awmww.komchadluek.net/news/foreign/434089.



30

Fageidutoyanlidurnussusedla Tnsesinsrienuguduinuuidnduselovdognunn

savnsn szazteiiuseuivenndelimsniigunmiinuasunlesenmsdulheluiann®

2.2.2.2 ¥1vasunganunisujuianunedesiudalaia-19

7529dUlAIA-19 A8N15NNSNaUrela

WHO waaai1 nisnaurmeladunal 10 uiizuly Teglufiennislevse

N

dnluauislilavineanuiiduuazlasndeainlain-19 nielsavandu q 191N

) @

snANanlunsBuduinfnlain-19 wiell demegauluiesuuifin1swinuy Fansnau
melalianunsadududulainaslifnwelain-19%

NS¥AET15EANLNSD T NUNLNINNBWNE LA

Aevasin 1 Twitter 1emile Wnasian nszanudissdwnniansiladeiu
Algiuminmnewnde Nazanunsalddesiuaeleia-19 uaelssnummeawidid uunuiulgjase i

a ) = L) :t; [~ Ay aa o a [~
ASNAR WALV LT nseautnsy Fadud s auldludid auszanTussnuved nidunaiuy

Y
[

biangUssimamlanifiaanuuanauinguienseaudisyauneiiinn s nuaay uay
nszawirszdududmenntudgiy 90309 seanside Tty wazansgs lughsasaun
19U Twitter Wuldaudeaunsouiulndad Twitter WU Wlasnlasunisnsiaaeui
@ v 3 & | v a a ¢ ! a v |

Judeanuiia sauianisnuilifeiteadonalsduay ngugsivensuiieivasiuwiay
USEINAA 0999nU1IT U921 AuAl9zdeludainnatn wazdirnindneenuiog19noiil o9

wallasaniinisinauunnluRwiliiauamnelanu®

n13a19aynUesiunissinialain-19

WHO 1d ¥ w2331 n1sansagnaseunndeidudsealdaiunsatae
Jasdunisfntiolain-19 lesinuiasdndngiududuiinisansaynidudsednae
anunsargladudiannliniala wazdaluindngruntanisunndlaguduiigledoiy

nNsAALEelAIR-19Y

“ fueogdu, "Who fuiie Unicef Fuandolain-19 luAas1utuuns " (28 WQBAIAL 2563),
https://kinyupen.co/1A3n-19/10790/breastfeeding-covid/

* WHO, "Coronavirus Disease (Covid-19) Advice for the Public: Mythbusters'".

a6 ﬁua&g;u’ju, "Coronavirus Disease (Covid-19) Advice for the Public: Mythbusters," (4 Ju1Ay
2563), https://kinyupen.co/1A3n-19/9248/covid-tissue/

* \WHO, "Coronavirus Disease (Covid-19) Advice for the Public: Mythbusters".
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I was wondering why the PCR test for
COVID-19 had to be so far back and it got me
thinking...how far does it go? —

So | did some research and found these two
pictures and overlapped them. The suprising
evidence was shocking! =&,

The blood brain barrier is exactly where the
swab test has to be placed. ==

Coincidence??? | dont think so.

iy - https://twitter.com/TrustTHEQplan1/status/1287298506672267265
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“ WHO, "Coronavirus Disease (Covid-19) Advice for the Public: Mythbusters".
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* USann winfiesh, "Infodemic: n1sunsszuinvasdayanaluingd Tada-19," (22 wwieu 2563),
https://www.hfocus.org/content/2020/04/19075.

*1 WHO, "Coronavirus Disease (Covid-19) Advice for the Public: Mythbusters'".

2 Kunal Purohit, "Misinformation, Fake News Spark India Coronavirus Fears," (10 March 2020),
https://www.aljazeera.com/news/2020/03/misinformation-fake-news-spark-india-coronavirus-fears-

200309051731540.html.


https://www.bloomberg.com/news/articles/2020-03-31/facebook-twitter-pull-misleading-posts-from-brazil-s-bolsonaro
https://www.bloomberg.com/news/articles/2020-03-31/facebook-twitter-pull-misleading-posts-from-brazil-s-bolsonaro
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Good News for world

s - https://timesofindia.indiatimes.com/times-fact-check/news/fake-alert-photo-of-
covid-19-test-kits-shared-as-its-vaccine/articleshow/74774434.cms
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>® Chayan Kundu, "Fact Check: Donald Trump Never Said Coronavirus Vaccine Is Ready for Use,"
(18 March 2020), https://www.indiatoday.in/fact-check/story/donald-trump-coronavirus-vaccine-ready-
use-roche-1656674-2020-03-18.

> Usmen winfesh, "Infodemic: nsunssyuinvestoyaiialiingd 1a3a-19"
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[ 2sc News (UK) £¥ 2 Follow

BREAKING: Buckingham Palace announces
the death of Queen Elizabeth |l at the age of
90. Circumstances are unknown. More to
follow.

310 77 RSO ¢ AL

fian - https://globalnews.ca/news/3145651/fake-news-queen-elizabeth-death-trump-
war-mexico/

a = ¥ o a A a dy a
ALl 983 U QU’]LﬂW%ﬁL‘ViU@M@L”ﬂ@Iﬂ?ﬂ-19

> Voathai, "T0UNs1ud 4" nseuszyasvanulsTnadaussyrvulungalsy,” (28 nua1wus 2563),
https://www.voathai.com/a/pope-francis-illness/5307384.html.

* fdnnseaulan, "Tasan! dosmame “Wundeda” Lifilelain-10 vdsaenziiuiu," (3 fuew 2563),
https://mgronline.com/around/detail/9630000021548.

57 dinddulvlena, "aduelvnius’ Sslifndelain-19 drtinnszsvienguBiudy" (28 fuay 2563)
https://Awmww.infoquest.co.th/2020/10482.
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https://www.bangkokbiznews.com/news/detail/878781.
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2.4 NguMINinszaneuInnssy (Diffusion of Innovation Theory)
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2.4.1 UszanvadgTuninnssy
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Office of the Research Ethics Review Committee for Research Involving Human Subjecis
The Second Allied Academic Group in Social Sciences, Humanities and Fine and Applied Arts
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S Telephone number 0 2218 3210-1) E-mail curec2 chl@chulaac th

COA No. 034/2564

Certificate of Research Approval

Research Project Number 248/63 THE FAKE NEWS’S INFODEMIC PROCESS ABOUT THE
COVID-19 PANDEMIC AND THE PREVENTIVE MEASUREMENTS IN THAILAND
Principal Researcher Ms. Phanwadee Chaikij !
Office Faculty of Political Science, Chulalongkorn University

The Research Ethics Review Committee for Research Involving Human Subjects: The Second
All_icd A.cadcmic Group in Social Sciences, Humanities and Fine and Applied Arts at Chulalongkorn
University, based on Declaration of Helsinki, the Belmont report, CIOMS guidelines and the Principle
of the international conference on harmonization — Good clinical practice (ICH-GCP) has approved
the execution of the aforementioned research project.

Signature. Z cn;,ofu/u?%yé«% Signature,.....A.,,....‘f'fl.!..?.':J L .

(Emeritus Prof. Theraphan Luangthongkum, PhD.) (Asst. Prof. Nunghatai Rangponsumrit, PhD.)
Chairman Secretary

Research Project Review Categories: Expedited Review

Date of approval: 17 February 2021 Expiry date: 16 February 2022

Documents approved by the Committe.” <,
1. The research proposal Protocol No 248763
2. The researcher CV 17 FEB 2011
3. The information sheets for research parfici Date Of APPIOVAL...ccmrsmmmsesesmrses
4. The informed consent forms t e Approval Expiry Date.. 'GFEBM
5. The guide questions for in-depth intervie ,w:";‘:‘l;\ <

Conditions

1. The her has acknowledged that it is uneth ':/huhecalltmm/omwnmﬁwmmmmhbeﬁwdwapﬂmmﬁwmzduumtaha:beawppmmlbylhe
Research Eihics Review Commitice

If the certificate of the research project expires, the research execution must come 10 @ halt If the researcher wishes to reapply for approval, heishe has to submit an
application for a new certificate at least one month in advance, logether with a research progress report
3. The researcher must conduct the research strictly in accordance with what is specified in the research project

4 The researcher must only use documents that provide for the research sampling populationy spants, thetr letiers of consent and the letters inviting them
lolaktpamnlhemearcha/mnuukmmm:dmmudajueamm
5. Ifany seriously untoward incident happens to the place where the research information, which has requested the approval of the C is kept, the her must

report this to the Committee within five working days
6 Ifthere is any change in the research procedure, the researcher must submit the change for review by the Commitice before he'she can contmue with hisher research

7 Foraresearch project of iess than one year the researcher must submil a report of research termination (AF 03.13) and an abstract of the research ouicome withn thirty
days of the research being completed For a research project which is a thests, the researcher must submit an abstract of the research outcome within thirty days of the
research being completed This is ta be used as evidence of the termination of the project

8. Aresearch project which has passed the Exemption Review, must observe only the condittons in 1, 6 and 7
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