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# # 6280047924 : MAJOR PUBLIC ADMINISTRATION

KEYWORD: TCPS : Thai Community Product Standards
Tanapoom Khrueangthip : Thai Community Product Standards : Public
Trust and Impact on Product Improvement. Advisor: VONG-ON
PHUAPHANSAWAT, Ph.D.

The study aims to answer the questions about how confident the
producers and customers are towards TCPS and the reasons behind it, including if
TCPS Development improves Thai community products in competition and how it
does. In which, using principles of standardisation as a policy tool of the public
sector, marketing, product development, and capability of market competition as
research guidelines. The research has been conducted with a qualitative research
approach. The results of this study indicate that obtaining TCPS benefits in
branding development and marketing activities, especially the on-site activities. In
addition, major producers who have been in the market for a long time are likely
to obtain more advantages than new or small producers. In terms of customers,
although TCPS are not well-known or widely interesting since the customers
purchasing community products often choose the products from their impression
towards their identity rather than looking for a certified symbol, the customers who
buy some types of products such as silk textiles find that TCPS symbol helpful for
their shopping. In the standardisation request process, it is found that the
producers whose TCPS verified have a very good satisfaction with the service
provided by the public sector in which the satisfaction level affects the credibility
of TCPS. For the future research suggestion, TISI should adjust the product testing

time to be shorter. As TCPS imnact on the canabilitv of market competition
Field of Study:  Public Administration Student's Signature ..o

Academic Year: 2020 Advisor's Signature .......ccccccceviennen.
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