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1. Developing and Managing the Quality System

2. Documenting the Quality System

3. Dealing with Subcontractors

4, Dealing with Customer

5. Designing and Producing the Output

6. Ensuring the Quality of Output

7. Controlling and Improving Control
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1. Management Commitment

2. Quality System Requirements and the Quality Policy Manual

3. Planning

4, Training, Education and Quality Awareness

5. Quality System and Work Procedures

6. Auditing

7. Certification
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