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## 4685739929: DEPARTMENT: POLITICAL ECONOMIC. MA. (ECONOMICS)

KEYWORD: GOOD MANAGEMENT/ GOOD GOVERNANCE/ DUTIES AND RESPONSIBILITIES
THAKOLRAT KEOKARN: MANAGEMENT OPINION TO THE PERFORMANCE OF THE
NATIONAL TELECOM COMMITTEE (NTC)THESIS ADVISOR : ADVISOR: ASSOC. PROF.
SOMKIAT OSOTSAPA, 131 pp.

The objective of this study was 1) to examine the good governance of the performance of the National
Telecommunication Commission 2) to investigate the performance in accordance with the duties of the National
Telecommunication Commission and 3) to study the good governance of the performance influencing to its role in accordance with
the duties of the National Telecommunication Commission. The population of this study was 299 executives from four mobile
telecommunication entrepreneurs.

The result of the study indicated that the rule of law influenced to he performance in accordance with the duty of the
National Telecommunication Commission. The rule of law was correlated with the performance in accordance with the duties of
the National Telecommunication Commission at middle level (0.660) which has influenced to the duties and responsibility at 43.
60%. The error of prediction was about 0.51 at the significant statistic level of 0.05. The National Telecommunication
Commission has passed the law of regulation which was highest significantly important to the performance in accordance with the
duties and responsibility (0.332), followed by the acceptable of different rules and regulations from legislator and performer (0.143),
and the passing of law and regulation to be up to dated (0.120) respectively.

Virtue principle that has influenced to the performance in accordance with the duties of the National Telecommunication
Commission indicated that it was correlated with the performance in accordance with the duties of NTC, which was higher at 0.832, has
influenced to the duties and responsibilities at 69.20%. The error of prediction found was about 0.38, at significant statistic level of 0.05.
The National Telecommunication Commission considered the significant of goodness and rightness towards the performance in
accordance with duties of NTC at highest level of 0.205, followed by having the regulation of operation at 0.220, patient of working at
0.125, the fairess of using authority at 0.116 and the honesty of working at 0.008 respectively.

Considering transparency principle has influenced to the performance in accordance with the duties of NTC, it was
found that the transparency principle has correlated with the performance based on duties which was higher at 0.840. It has
influenced to the performance in accordance with the duties of NTC at 70.60%. The error of prediction was 0.37, at significant
statistic level of 0.05. The National Telecommunication Commission did not distort or conceal information which has highest
influenced to the performance in accordance with the duties of NTC at 0.224, followed by the simple disclosing of the useful
information which was 0.204, the disclosing of information quickly, which was 0.186, and the ability to access information of
population conveniently was 0.138 respectively.

Participation principle that has influenced to the performance in accordance with the duties of NTC indicated
that participation principle has correlated with the performance based on duties of NTC at high level of 0.832, has
influenced to the performance based on duties of NTC which was high at 69.20%. The error of prediction was about 0.38,
at significant statistic level of 0.05. The National Telecommunication Commission provided opportunity for people’s
participation which was significant to the performance based on the duties of NTC at 0.323, followed by the providing of
people’s opportunity in decision making was at 0.299., and the opportunity of mutual thinking was 0.133 respectively.

Field of Study :___ Political ._Economy Student’s Signature

Academic Year : 2006 Advisor’s Signature
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Unstandardized

Model R R square | Std. Error of Coefficients Standardized t Sig.
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Yy a
AU
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AuIal
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Az
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Squared Alpha

if Item if Item Total Multiple if Item

Deleted Deleted Correlation Correlation Deleted
LAW1 165.0000 1033.8621 .7560 . .9811
LAW2 165.2333 1034.1161 7734 . .9811
LAW3 164.9667 1040.9989 7172 . .9812
MORAL1 164.9333 1045.5126 .7195 . .9812
MORAL2 164.6667 1046.7126 .6422 . .9814
MORAL3 164.8000 1043.8207 .7070 . .9812
MORAL4 165.0000 1052.2069 .6148 . .9814
MORAL5 165.3333 1059.3333 .6267 . .9814
MORALG6 165.0667 1060.2023 .5836 . .9815
MORAL7 165.1667 1054.6954 .6999 . .9812
CLEAR1 165.2000 1058.1655 .5835 . .9815
CLEAR2 165.2667 1068.8920 .5917 . .9819
CLEAR3 165.1000 1058.9207 .6105 . .9814
CLEAR4 164.8333 1037.5230 .8238 . .9809
COO0OP1 164.9333 1039.8575 .8384 . .9809
COO0P2 165.1667 1040.9713 .8076 . .9810
COOP3 164.7333 1039.3747 .8103 . .9810
COOP4 165.2333 1042.7368 .8248 . .9809
AUDIT1 165.3000 1050.8379 .7379 . .9811
AUDIT2 165.2667 1045.2368 .7604 . .9811
VALUE1 165.1667 1047.1782 .8014 . .9810
VALUE2 165.2000 1047.8897 .7966 . .9810
VALUE3 165.1333 1050.1195 .7786 . .9811
FREQUE 165.0667 1045.6506 7781 . .9810
MARKET 165.0667 1043.8575 .7490 . .9811
CRETIF 165.3333 1048.2989 .7293 . .9811
USEFUL 165.1667 1059.4540 .6846 . .9813
ENGMAR 165.5333 1064.0506 .6406 . .9814
LAWMAR 165.1667 1050.9023 7711 . .9811
CERMAEK 165.2333 1052.2540 .7641 . .9811
INTERNT 165.0000 1048.2069 .6773 . .9813
LOWCOST 165.4667 1058.1195 .6768 . .9813
ACCEPT 165.1000 1055.8172 .6367 . .9813
APPROAC 164.9667 1059.6195 .6991 . .9812
APPSERV 165.1000 1061.1966 .5993 . .9814
CONNECT 165.1000 1050.8517 .7592 . .9811
NEFFECI 164.7667 1042.7368 .7521 . .9811
NETWORK 165.0667 1055.5126 .7459 . .9811
NPUBLIC 165.2333 1040.9437 .8552 . .9809
NSTEAD 165.1333 1038.7402 .8379 . .9809
NEMERG 165.2000 1052.9241 .7413 . .9811

DISDUST 165.0667 1051.7195 7778 . .9811
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Squared Alpha

if Item if Item Total Multiple if Item

Deleted Deleted Correlation Correlation Deleted
OINDUST 165.0667 1056.3402 .6887 . .9812
RESEARC 164.8333 1055.6609 .6121 . .9814
DEFLAW 165.4000 1051.6276 .6679 . .9813
DEFQUAL 165.1000 1050.3000 .7340 . .9811
PRICMOR 164.9333 1051.8575 7317 . .9811
HURMARD 164.9333 1063.8575 .7847 . .9812
CULTURE 165.1333 1053.4299 .7169 . .9812
POTENTI 165.0000 1063.1724 .5860 . .9814

Reliability Coefficients 50 items

Alpha = .9816 Standardized item alpha = .9820
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Regression suudgiun 1

Variables Entered/Removed

125

Model

Variables Entered

Variables
Removed

Method

© o 1 & A o & A a
1 lony. asnguunongdeifsfudi q Wuiseusuisdesnnguazdiljuda,

o o 1 Iy
NNY. mmgwmang%’ammma 9 ﬁﬂ’JUJL']Ju‘ﬁ‘J‘JlI,

nny. asngruiengdetisauais q anuiuaile

Enter

a All requested variables entered.
b Dependent Variable: ROLENTC

Model Summary

Model R R Square |Adjusted R| Std. Error of the
Square Estimate
1 .660 436 430 .51364

a Predictors: (Constant), nny. asngruengdetiaiuan 9 ilufisensusisdesnnguazdufuaam, nny. a5

ngranengetisAuaa q Hanudusssy, any. asngruinongderadud 4 Tanuiuais

ANOVA
Model Sum of df |Mean Square| F Sig.
Squares
1 Regression 59.982 3 19.994 75.784| .000
Residual 77.566 294 .264
Total 137.548 297

a Predictors: (Constant), nny. asngrinongderiadudn o iluiivensusisdesnnguazfijuaniu, any. an

ngiInongietisAude q Ianuilusisy, any. annguinengdeefunia q Tanuiuaiy
b Dependent Variable: ROLENTC

Coefficients

Unstandardized Standardized t Sig.
Coefficients Coefficients
Model B Std. Error Beta

1 (Constant) 1.418 .168 8.461 | .000
NNy, ATINQUNIBNYTEIIAUAIN 9 120 .053 144 2.252 | .025
ARV
NNy, ATINQUNIBNYTEIIAUAIN 9 332 .048 419 6.991 | .000
anunilusssy
nNY. ATINGUNIBNYTEIIAUAN 9 143 044 .190 3.258 | .001
Huftvensuidesnnguazfufua
Ry

a Dependent Variable: ROLENTC
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Regression suuigiun 2

Variables Entered/Removed
Model Variables Entered Variables Method
Removed

1 . Sanwweusssulumsldswn, any. Maudeanudedad, mny. | Enter

Grennueanu, mny. Hanwasale, nny. daiuluanugndesday, any. Haw
3 @ a a a wa
Areanuudu, nny. Hszdenlumsdfianu

a All requested variables entered.
b Dependent Variable: ROLENTC

Model Summary

Model R R Square |Adjusted R| Std. Error of the
Square Estimate
1 .832 .692 .685 .38207

a Predictors: (Constant), nny. Ianureusssulumilddnn, mny. faudieanudgedad, any. iaude

ANweAny, nnw. Innwesely, nne. Baiuluanugndesdiaw, any. shaudieanuedu, nny. Sszideulums

A
ANOVA
Model Sum of df |Mean Square| F Sig.
Squares
1 Regression 95.216 7 13.602 93.183| .000
Residual 42.332 290 .146
Total 137.548 297

a Predictors: (Constant), nn¥. fianuseusisulumslddnng, any. Maudeanudedad, nny. maudae
~ a = o Y A o v o = =

Aanueany, nny. Tanuesale, any. Saduluanugndesday, any. Maudeanuuiu, ony. Hsadoulums

Uiiaau

b Dependent Variable: ROLENTC

Coefficients

Unstandardized Standardized t Sig.
Coefficients Coefficients
Model B Std. Error Beta

1 (Constant) 449 .145 3.099 | .002

nny. dasiuluanugndesda .205 .038 243 5.330 | .000

. Thaudieanudedad 8.198E-02 .037 .102 2.195 | .029

nny. dauesale 4.735E-02 .037 .058 1.274 | .204

NNy, HUaeANVEY 4.971E-02 .041 .057 1.203 | .230

NN%. RIURLAVOANY 125 .039 155 3.197 | .002

nny. Tszidlenlumsijianm .226 .047 279 4.825 | .000

. Innuyeusssulumsly 116 .043 140 2.703 | .007
GRITRE

a Dependent Variable: ROLENTC
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Regression suuéisiun 3

Variables Entered/Removed
Model Variables Entered Variables Method
Removed

1 Jony. hidadeounsetlatisdoya, any. Tlszmauammsadhtedoya | Enter

' v A 9 v 2 = v A
GIJTJfTﬁhlﬂﬁzﬂ’Jﬂ, Ny, L‘]JﬂLWfJ"]JleJ‘,ﬁQﬂG]@Q 339137, NNY. LﬂﬂLNfJ‘U’l’JiJ“ﬁVILﬂu

15z Temingangelasaun

a All requested variables entered.
b Dependent Variable: ROLENTC

Model Summary

Model R R Square |Adjusted R| Std. Error of the
Square Estimate
1 .840 .706 .702 37177

a Predictors: (Constant), nny. hifiaieunsetlatisdoya, nny. Idusznyuannsaditedoyainms1d

e~ 3 af . <
azain, nny. Wawedeyagndes saa5, nny. WawedoyaniiuilsyTemiserasalilasan

ANOVA
Model Sum of df |Mean Square F Sig.
Squares
1 Regression 97.051 4 24.263 175.542|.000
Residual 40.497 293 .138
Total 137.548 297

a Predictors: (Constant), nny. hiiaiieunSetlatisdoya, nny. Idusznyuannsaditedoyainms1d

azadn, my. Wamedeyagndes a5, nny. Mawedoyaiiluils: Tenisinnsaliasan
b Dependent Variable: ROLENTC

Coefficients

Unstandardized Standardized t Sig.
Coefficients Coefficients
Model B Std. Error Beta
1 (Constant) .937 114 8.234 | .000
nny. Wameteyaiiiluise Tomnd 204 .039 267 5.217 | .000
0619059 11n5 911
nny. Ifszmsuaunsoding 138 .033 204 4.147 | .000
doyainms ldazadn
nny. Wameteyagndes 9ai50 .186 039 224 4.761 | .000
nny. lidaifeuniedatisdeya 224 .037 290 6.095 | .000

a Dependent Variable: ROLENTC
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Regression suufigiun 4

Variables Entered/Removed
Model Variables Entered Variables Method
Removed

1 e, daTemalilszmruswdaduls, nny. Walemaliszanasusiui | Enter

, my. Walemalilszmausiuda

a All requested variables entered.
b Dependent Variable: ROLENTC

Model Summary

Model R R Square |Adjusted R| Std. Error of the
Square Estimate
1 .832 .692 .689 .37976

a Predictors: (Constant), any. ialemaliszmsuimdaduls, nny. dalemaliszanyusuh, any.

WaTemalidsznrusivaa

ANOVA
Model Sum of df |Mean Square F Sig.
Squares
1 Regression 95.148 3 31.716 219.915|.000
Residual 42.400 294 144
Total 137.548 297

a Predictors: (Constant), nny. @lalemalidszmnsuiudaduly, ans. dalemalisznyusaui, ang.

Walemalilszmayusuaa
b Dependent Variable: ROLENTC

Coefficients

Unstandardized Standardized t Sig.
Coefficients Coefficients
Model B Std. Error Beta

1 (Constant) .827 122 6.771 | .000

nny. AlaTemalilszanyusuin 133 .042 161 3.165 | .002

any. aTemalidszmausiui 323 .036 417 8.978 | .000

any. Walemalilszmausiu 299 .037 .369 8.191 | .000
fadaule

a Dependent Variable: ROLENTC



Regression fuuisun 5

Variables Entered/Removed

129

Model

Variables Entered

Variables
Removed

Method

1 . afanszurumsdmibenua q masegeuanullsalalums

o ) Y 1 v a
e, ang. Walemalilsemyusiusurarou

Enter

a All requested variables entered.
b Dependent Variable: ROLENTC

Model Summary

Model R R Square |Adjusted R| Std. Error of the
Square Estimate
1 .843 710 .708 .36761

a Predictors: (Constant), any. a¥1anszuiumsIfmissnuan q sasageunnwllsdalumsiiu, .

WaTemalilszmyusmsuRarey

ANOVA
Model Sum of df |Mean Square F Sig.
Squares
1 Regression 97.683 2 48.841 361.417|.000
Residual 39.866 295 .135
Total 137.548 297

a Predictors: (Constant), nny. afunszuiumslimiisnudi 9 masnaeunnuldsddalumsiam, ans.

WalemalilszmausiusuRarey
b Dependent Variable: ROLENTC

Coefficients

Unstandardized Standardized Sig.
Coefficients Coefficients
Model B Std. Error Beta
1 (Constant) 1.094 .106 10.277| .000
nny. Walemalilszmausin 310 .035 .366 8.793 | .000
SUAATOL
Any. ad1enszuIums Iinus 425 .032 .556 13.372| .000
fe 9 wmsaeuanyllselaly
1311914

a Dependent Variable: ROLENTC
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Regression suufisuin 6

Variables Entered/Removed

Model Variables Entered Variables | Method
Removed
1 Jony. uSmsiamsniwensitlogodiiiaecnaduusany, any. usms | Enter
l Y a 1

Fanmsninenshilegedaiinnedequity, nny. usmsdamsniuwensiiog

a QU

"o o a o a o o { I
pesiiialiinesz Temigega, nny. vimsdamsniwensiiiogediaiing

GIANGIIEEY

a All requested variables entered.
b Dependent Variable: ROLENTC

Model Summary

Model R R Square |Adjusted R| Std. Error of the
Square Estimate
1 .844 713 .709 .36714

a Predictors: (Constant), nnw. uSwissanisninenshilegedasinaednguusaaiu, any. uimsianms

9
o o w

o AN 1 1 o o ' A A o o Ao a k3 A
‘1/]3‘1/‘!Eﬂﬂi‘VIiJ’l’]Q’l’]ﬂNﬁﬂﬂﬂi’JﬂNﬁ}NNu, Ny, ‘IJTI"Hiﬁ]ﬂfﬂi‘VIiWEﬂﬂTﬂiJE’JEJE’JEJNﬂWﬂﬂiﬁ’Lﬂﬂﬂigiﬂﬁﬁuqﬂqﬂ, Ny, VINIT

9

famsninensitiegesiesinaodrafunm

ANOVA
Model Sum of df |Mean Square F Sig.
Squares
1 Regression 98.055 4 24.514 181.865|.000
Residual 39.494 293 .135
Total 137.548 297

a Predictors: (Constant), nns. u3mssanmsninensilegediessiinesequusaau, nny. uimsians
U U o w ' Yy a ' ' o w

o { a o o { a P’ a
nivenshilegedstiiandnduiiy, mny. vimsiamnswenintegediaiinaliinalse Temigaga, nny. UsHs

famsnsnenshiiegediaiinasdiaduna
b Dependent Variable: ROLENTC

Coefficients

Unstandardized Standardized t Sig.
Coefficients Coefficients
Model B Std. Error Beta
1 (Constant) 1.047 .108 9.683 | .000
NNy, U3HITIAMINSWeININtod 185 041 220 4.498 | .000
pininalminalsz Tomigaga
nny. uSmssansnswensiied 163 .040 210 4.022 | .000
GLANEANCLEART AN
nny. uSmssansnswensiied 112 .040 148 2.759 | .006
GLAREAL T GIARTIRTY
nny. uSmssansnswensiied 281 .043 367 6.569 | .000
GRARERL AR P TE RO

a Dependent Variable: ROLENTC
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Apr 2006 — Present :

July 2002 — Mar 2006 :
Jan 2001 - Jun 2002 :
Jul 1994 — Dec 2000 :
Feb 1992 — Jul 1994 :
Apr 1989 — Feb 1992 :
Oct 1988 - Mar 1989 :

Oct 1986 — Dec 1987 :

Oct 1982 — Mar 1985 :
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. onasml 1AMy / Mr. Thakolrat Keokarn
- 15 IR0 UAIIAN WNFANTIY 2504 / NTUNNUHIUAT
- frenssumsgsuemsduinlfiamagiinin-nmamiio
Vice President - Regional Operation - North ,
Advanced Info Services Plc.
: BS-Electronics Communication Engineering
Feati University, Manila Philippines 1987
: MBA-Industrial Management
Manuel L. Quezon University

Manila, Philippines, 1988

Advanced Info Services Plc.
- Vice President - Regional Operation - North
- Assistant Vice President - Regional Management - Central

Advanced Paging Co.Ltd.

- Managing Director
- Operation Director
- Regional Manager

- Branch Manager

SEAGATE TECHNOLOGY CO.,LTD.

- Purchasing

Royal Thai Embassy, Philippines.

- Staff

SIGNETIC THAILAND CO.,LTD.

- Maintenance Staff

131



	ปกภาษาไทย
	ปกภาษาอังกฤษ
	หน้าอนุมัติ
	บทคัดย่อภาษาไทย
	บทคัดย่อภาษาอังกฤษ
	กิตติกรรมประกาศ
	สารบัญ
	บทที่ 1 บทนำ
	บทที่ 2 เอกสารและงานวิจัยที่เกี่ยวข้อง
	บทที่ 3 วิธีดำเนินการการวิจัย
	บทที่ 4 ผลการวิเคราะห์ข้อมูล
	บทที่ 5 สรุปผลการวิจัย อภิปรายผล และข้อเสนอแนะ
	รายการอ้างอิง
	ภาคผนวก
	ประวัติผู้เขียน

