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Abstract

This research aims to study the situation and roles of the interpreters for
migrant workers in Thailand, focusing on the case of Muang District, Samutsakorn
Province, which is an important industrial community employing more than 100,000
migrant workers. The objectives are to assess the demand, the working roles and
environments and the expected attributes of interpreters for migrant workers as well
as to compile the problems concerned and propose possible solutions. In-depth
interviews are conducted with 9 relevant individuals consisting of 3 interpreters, 3

users and 3 government and non-government officers in the community.

It was found that Mon-Thai and Burmese-Thai interpreters are in highest
demand. Qualified and well-trained interpreters are essential mediator to bridge the
communication gap and help to decrease the negative effects of migrant worker
phenomenon. It also supports the government work, promotes the migrant workers’
direct access to services, reduces migrant workers exploitation and enables the
community to live in peace and harmony. However, only a few interpreters employed
by local NGOs have been trained and seem qualified. Most government agencies do
not employ interpreter or support the use of qualified interpreters. Interpreters, who
play a vital role in migrant workers’ community, are, therefore, overlooked without any
promotion or support. To tackle the challenge of migrant worker situation, one of the
solutions is for all stakeholders, especially Thai government, to start supporting and

promoting quality interpreters for migrant workers in the community.
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“Movement of persons who leave their country of origin, or the country of
habitual residence, to establish themselves either permanently or temporarily in another

country. An international frontier is therefore crossed.”
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family authorized to enter, to stay and to engage in a remunerated activity in the State of
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that State is a party (International Convention on the Protection of the Rights of All

Migrants Workers and Members of Their Families, 1990)” (IOM, 2004: 20)
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(en) Undocumented migrant workers/Migrant workers in an irregular situation

“Migrant workers or members of their families, who are not authorized to enter, to stay or

to engage in employment in a State.” (IOM, 2004: 67)
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() Irregular migrant “Someone who, owing to illegal entry or the expiry of his or

her visa, lacks legal status in a transit or host country. The term applies to migrants who
infringe a country’s admission rules and any other person not authorize to remain in the
host country (also called clandestine/illegal/undocumented migrant or migrant in an

irregular situation)” (IOM, 2004: 34)
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“Community Interpreting enables people who are not fluent speakers of
the official language(s) of the country to communicate with the providers of public
services so as to facilitate full and equal access to legal, health, education, government,

and social services.”
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“Community interpreters are qualified professionals who transfer all of
the information expressed in verbal and non-verbal communication in the strictest
confidence, using appropriate language. They follow a professional code of ethics and
strive, from a neutral position, to assist clients and professionals in understanding each
other’s cultural values, concepts and practices. Indeed, the greatest assets interpreters
possess are their vast knowledge and their ability to act as a bridge between two

cultures.”
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