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## 6177639638 : MAJOR PSYCHOLOGY

KEYWORD: Resilience, Stress, Self-efficacy, Emotion Regulation, COVID-19
Anocha Srisa-ard : Relationships among Emotion Regulation, Stress, Self-efficacy
and Resilience in Airline Personnel during the COVID-19. Advisor: Asst. Prof.

KULLAYA PISITSUNGKAGARN, Ph.D.

The purpose of this research study was to investigate : 1.) the relationships that
resilience had with stress, self-efficacy, and emotion regulation (i.e., cognitive reappraisal and
emotion suppression) and 2.) how these variables predicted resilience in airline personnel
during the COVID-19. Quantitative data were collected via online questionnaires responded by
149 airline personnel whose works were affected by COVID-19. Pearson’s product moment
correlation suggested significant associations that resilience had with stress, self-efficacy,
cognitive reappraisal emotion regulation in the directions hypothesized. The association,
however, was not found between resilience and emotion suppression. When examined together
in multiple regression analysis, all of the predictor variables examined, including emotion

suppression, accounted for 59% of the variance of resilience (R? = .59, p <.001).

Field of Study: Psychology Student's Signature ...........cceeveeereennne.
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