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# # 6280044920 : MAJOR LOGISTICS AND SUPPLY CHAIN MANAGEMENT
KEYWORD: commercial airline U-tapao airport air cargo terminal
Pit T.trakul : FACTORS INFLUENCUNG COMMERCIAL AIRLINES'
SELECTION OF CARGO AND MAIL HANDLING SERVICES AT U-TAPAO
RAYONG PATTAYA INTERNATIONAL AIRPORT. Advisor: Assoc. Prof.

MANOJ LOHATEPANONT, Sc.D.

For this independent study is study only the factors that influencing in selecting cargo
and mail handling service for commercial airlines at U-Tapao Rayong Pattaya International
Airport. The purpose of this study is ranging the factors that may influencing airline in
selecting cargo and mail handling services and for all the vender in air cargo warehouse which
would like to operate the cargo handling activities at U-Tapao airport to get the importance
idea that may contain the factor from the airlines so they can focus to improve and develop
correctly according to commercial airline needs. For this study, the author also makes the
hypothesis which are 4 main factors Economic Factor, Logistic Operation Factors, Technology
Factors and Social-Legal and Environment Factors. This study may use the Analytical
Hierarchy Process to analyze the result of questionnaire from airline operator and it need to be
harmonized. Also, the author made the alternatives way for the airlines in given the important

score to Suvarnabhumi International Airport and U-Tapao international Airport.
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