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# # 6380125224 : MAJOR PUBLIC ADMINISTRATION
KEYWORD: border trade, a study on approaches for enhancing trade competitiveness and
engagement in developing, border trade policy, border areas, entrepreneurs,
business cooperation, the development of border trade policies
Wansulkifli Waepa : Guidelines for Enhancing Trade Competitiveness and Participation
in Developing the Thai-Malaysia Border Trade Policy: A Case Study of Entrepreneurs
in Betong District, Yala Province . Advisor: Assoc. Prof. Siripong Palakawong- na-

ayudhya, Ph.D.

There were 2 objectives of this study as follows: 1) analysis of problems and obstacles in border trade between Thailand and Malaysia
at the overall and district levels, Betong district, Yala province; 2) a study on approaches for enhancing trade competitiveness and engagement in
developing Thai-Malaysian border trade policies under the context of participatory policy development. The researcher used documentary research
and qualitative research designs that employed in-depth interview techniques to interview the key informants within the border areas. The key
informants include border trade entrepreneurs in the Betong district; officers or civil servants performing duties on border trade in the provincial
commercial office; officers or civil servants performing duties at the border trade checkpoint in the Betong district (for instance, the Head of Betong
Customs House and customs officers of Betong Customs House); officers or civil servants performing duties on the economic development subdivision
at Southern Border Provinces Administrative Center; the president of the Yala chamber of commerce; and the chairman of the federation of Yala

provincial industry.

The key analysis results of this study indicated that the mentioned border areas were confronting three problems, including 1) the
problem of insurgency in the southern border provinces; 2) the outbreak of the coronavirus disease 2019 (Covid-19); 3) the problems of the overall
domestic economic stagnation. While the obstacles to border trade in the mentioned area were a network of transportation routes that were
inconsistent and inefficient, trading entrepreneurs lacked essential language skills for the border trade; labor instability in terms of quantity and quality.
These problems and obstacles affected the competitive limitations of trading entrepreneurs in the Betong district. Therefore, the government sector
involved in border trade or economic development in border areas should play an important role in enhancing trade competitiveness by promoting
knowledge and building a trade and business cooperation network for trading entrepreneurs in the Betong district. In addition, the development of
border trade policies should be changed or improved to be up-to-date and consistent with the constantly evolving economic, social, political, and
technological circumstances. Moreover, providing opportunities for the private sector or trading entrepreneurs to play a role in enhancing trade

competitiveness, while the government sector acted as a coordinator and gave trading entrepreneurs direct authority over trade decision-making.

Field of Study: Public Administration Student's Signature .........cooceveeeveirens

Academic Year: 2021 Advisor's Signature ..........occoveeeecees
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