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# # 6180619424 : MAJOR PUBLIC ADMINISTRATION
KEYWORD: Recruitment and Selection Civil Servant Positions Disabilities
Customized Employment
Pakkawat Srithai : Recruitment and Selection of Persons with Disabilities
for the Civil Servant Positions: A Case of Human Resource Officer. Advisor:

Assoc. Prof. PRAKORN SIRIPRAKOB, Ph.D.

The Research on Recruitment and Selection of Persons with Disabilities for the Civil Servant Positions : A Case of
Human Resource Officer has 2 objectives 1) to study patterns, methods, process and obstacles in recruiting and selecting
persons with disabilities and appoint them as civil servants through a study of human resource officer, practitioner level and 2)
to propose policy suggestion in developing or revising recruitment process for persons with disabilities. The qualitative method
has been applied by utilizing a combination of desk review and interviews with the key informants with 5 target groups for a
total of 22 persons. The research has found that the way of recruitment and selection process to be a civil servant could be
divided into 2 ways which are recruitment and selection and Select the candidate pool. In general, the process is in conformity
with customized employment (CE) comprising important features 1) to provide an opportunity for government sectors in hiring
persons with disabilities in every position to be compatible with the nature of the positions also not being a hurdle to them 2)
to provide an opportunity for competition among persons with disabilities themselves 3) to provide an opportunity for
government sectors in appointing expertise on persons with disabilities to be a committee for recruitment and selection 4) to
provide an opportunity for government sectors to specify a testing method for persons with disabilities as appropriate 5) to
impose government sectors to make available the universal design and to put in place facilities so that persons with
disabilities are able to perform their functions. In addition, the study has found that there are 3 factors conducive to a success
in the employment of people with disabilities 1) law enforcement i.e. 2) organizational factors and 3) conformity of persons
with disabilities. Policy proposals entail, 1) sufficient budget allocation or punishment for incompliance 2) synchronized
database 3) suitable work criteria for persons with disabilities 4) manuals or guidelines enumerate types of works appropriate

to persons with disabilities and revise the Office of the Civil Service Commission’s guideline for the employment of persons.
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