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The purpose of the research is studying the factors influencing the
acceptance of online platform for importer , exporter and freight forwarder due to
currently the group of carrier has been having a high competition especially in
term of service thus the carrier must have a development an internal system in
order to response to the demand of user such as increasing speed of service ,
accurate information , Information is easily accessible and user must accessible the
usefulness of using Online platform. the case study of shipping line. The research
was a questionnaire. The sampling group of this research was exporter, importer
and Global freight forwarder and local freigsht forwarder totally 350
persons. Analyzed the data by using descriptive statistics to summarize the basic
characteristic of the data and multiple regression to find the relationship between
the factors that influence the acceptance Online Platform about 4 aspects and
intention to use. Factors influencing the selection of the Online Platform at
significant of 0.05 there were 3 factors: Facilitating Conditions , Social Influence and

Perceive Ease of Use that influenced the Intention to use the Online Platform.
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