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SERVICE PROVIDER BY USING ANALYTICAL HIERARCHY PROCESS CASE
STUDY: ABC BANK. Advisor: Assoc. Prof. TARTAT MOKKHAMAKKUL, Ph.D.

This research aims to study the criteria that affect the decision to choose
an API service provider in a case study using analytical hierarchy process. The
current company under study is considering selecting among three API service
providers: A, B, and C. The research process begins with collecting data, which is
divided into two parts. The first part is to collect data from documents and to ask
for additional information from various service providers to study, analyze, and set
criteria for the questionnaire. The second part collecting data from a sample group
within the company case study. Then, the process analysis technique is used to
analyze and compare the importance of each criterion to find criteria that affect

the decision to choose an API service provider.

The research findings show that the criteria that are most important to the
payment capability, cost, service flexibility, system capability, and company profile,
respectively. Finally, the research finds that the company under study prioritizes
the API service provider that meets the criteria is API service provider A because
provider A can respond appropriately to the business objectives of the case study

company.
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