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# # 6480039020 : MAJOR LOGISTICS AND SUPPLY CHAIN MANAGEMENT
(INTERDISCIPLINARY PROGRAM)
KEYWORD: pet transport
Nichakorn Phettun : Consumer attitude towards pet transport with tracking
system business between Bangkok - Chiang Mai. Advisor: Assoc. Prof.

MANOJ LOHATEPANONT, Sc.D.

This Independent study examines consumer attitudes towards a pet
transport business with a tracking system between Bangkok and Chiang Mai, with
the aim of finding new ways to respond to the increasing demand in the pet
market. The researcher has calculated the cost and delivery prices, which are
separated into six prices based on size. Data was collected through a
questionnaire, which asked about pet owners' demographics, frequency of outings
with pets, pets' demographics, acceptance of delivery fees, functions for tracking

pet transport, service features, and reasons for using the service.

The study revealed that most pet owners are willing to accept the prices
set at 2,400 THB (XS), 3,000 THB (S), 3,800 THB (M), 4,600 THB (L), 5,300 THB (XL),
and 6,100 THB (XXL) for the pet transport service. They also agree with the service
features, with the main reasons for using the service being tourism, migration, and
giving the pet to a new owner. The study identified the pet owner's salary as the
influencing variable for price acceptance. The lower the salary, the more likely the
pet owner is to reject the price. In terms of the acceptance of extra paid functions,
the breed of pet was found to have the greatest influence. Owners of French
Bulldogs, which are susceptible to illness or abnormalities compared to other
breeds, tend to be more accepting of the extra paid functions.
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