nstinsAniteeaniuuieimululudweundnduvesgsnanisaidiiensdunuinis

WeNa1ey I9uashu

v
e ! =

AstunusludIuni

a v a

WRIMIANWINUNANGNTUTY Y Inenman sumUaud
auivInAluladansaumnaniagsna
AzdiveAmanswarn1sURY PnainsalumnIne de

Unsfinw 2566



USING DESIGN THINKING TO DEVELOP MOBILE APPLICATION OF RECREATIONAL DIVING
BUSINESS

Mr. Palathip Jattunawarat

An Independent Study Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Science in Information Technology in Business
Faculty of Commerce and Accountancy
Chulalongkorn University

Academic Year 2023



PUDEAITUNUS A5LN15ARTI@BNLUUN BN Ul UALaUNALATY

YBIFINAINTANNNTFUNUING

Lo wienasy Fnuasml
GRUAPRY wAlulagasaunAn1egsng
919138NUSNwEN AYILANERI19758 AT TN Shudn

AzNRtEmanstaznsUT Prainsaluvininends esydAliiuarsinusatuiilu

2 a CY

drunilvesmsfinnaunangasuyainermansumUndin

AMYNTTUNTAOUANTENUGS

___________________________________________________________________________ Uses1UnIIUNIg
(509ANENI19158 A5 TUVNIA AU

b’d‘ = £y
___________________________________________________________________________ 9137158NUsnwIvan
(§928mans1se asiuviud Sauivn)
___________________________________________________________________________ ASUNNS

(599A1ANS115 95.09RAATE FT8ZANA)



sy Sopnimd - mslinnsAnideeenuuuiileinnnliludueundiaduresgsi
ﬂ’ﬁ@?’lﬁ’]lﬁaﬂ”}iﬁluﬁ/luqﬂ’li. ( USING DESIGN THINKING TO DEVELOP MOBILE
APPLICATION OF RECREATIONAL DIVING BUSINESS) .71USnwvdn : we. s,

o

a L3 a a
WHWHUE INUIUN

1} = a g 9; Vo a a d’{ 1 ! P ! 44
nsviesgdeeninlulsemalnelasuanuieuivduegreneiios dawnale

ssfasdnRulanulusly ag19lsAnny ssfasvnlulssmalnedauinssuunse

9 q

a a

6 d‘d o YV 14 Y a o ’é 1 v
wnannesudyszansamlunsgneanuazaInliiugaesasdIaniudaun dawali
ASZUIUNITAUNT N15209LAERAMINANIULN1TIRINIUAUNYIN e nkazas Tunie

naufugliusniseinliannsauimsssialdegifivss@nsnm

o¥

'
o a

Tassnslimunsiuiuuieunaindun133eems Ui Nne uaueInLfeInIsues
Aldnunsaesie netgligldnuausaduninsvainideansiiegisiieny 39w3
Uldegsarainuaziinniuaniugnissedldazain uenanidreigliuiniseun

au130UIMsgInabnegeliusEavEnMIINAUY

aunvukeUnartuidlasunisiauilaglindnnisn1sAnileeoniuy (Design
Thinking) Ing@N¥INgANITULALAIINABINITVRIK LTIUNIADIH18RE19aZLBEA AIAT
AukuukaUndndullazanusawnludynwazadassatugsiamuilulssmalnegls dana

Tnnsvieanendenunlulsemalnedulneg19dsdiu

v WwAlUlaaNTAUNANINGIND  ANEHBTRTUEN o

Unsfinen 2566 AN939%8 8. NUSAWIARN coveeeeeeeee,



# # 6482081226 : MAJOR INFORMATION TECHNOLOGY IN BUSINESS

KEYWORD:
Palathip Jattunawarat : USING DESIGN THINKING TO DEVELOP MOBILE
APPLICATION OF RECREATIONAL DIVING BUSINESS. Advisor: Asst. Prof.

Pimmanee Rattanawicha, D.Tech.Sc.

Tourism in Thailand has grown rapidly in recent years, with scuba diving
becoming an increasingly popular activity. However, the scuba diving industry in
Thailand lacks an effective system or platform to facilitate the booking process for
both users and service providers. This has led to difficulties and delays in finding,
booking, and tracking the status of scuba diving trips, making it challenging for

service providers to manage their businesses effectively.

This project aims to develop a scuba diving trip reservation prototype that
caters to the needs of both users and service providers. It allows users to easily
search for and book diving trips while also provides convenient booking
management and reservation tracking features. Furthermore, it enhances the

efficiency of scuba diving service providers in managing their businesses.

The prototype was developed using the Design Thinking methodology,
which involved a detailed study of the behaviors and needs of both users and
service providers. The prototype is expected to address the problems and
challenges in the scuba diving industry in Thailand, contributing to sustainable

tourism growth.

Field of Study: Information Technology in  Student's Signature .......c.cccoceeiviereinnes
Business

Academic Year: 2023 Advisor's Signature .......ccccccceviennen.
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2. SEUUMIAUNILEZAINIUANUT (System for Searching & Reserving Diving Trip)
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