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# # 6482128126 : MAJOR INFORMATION TECHNOLOGY IN BUSINESS

KEYWORD:
Suppara Jitniyomsil : USING DESIGN THINKING TO DEVELOP WEB
APPLICATION OF APPLIED THAI TRADITIONAL MEDICAL CLINIC. Advisor: Asst.
Prof. PIMMANEE RATTANAWICHA, D.Tech.Sc.

Applied Thai Traditional Medical is a branch of study that has
had increasing interest and popularity. As a result, Applied Thai Traditional
Medicine clinics have become a growing business, leading to high competition in
this market. To elevate patient care through technology, a web application
prototype has been designed. This prototype aims to support and enhance the

competitiveness of Applied Thai Traditional Medicine clinics in the digital age.

This special project adopts the concept of design thinking in analysis and
design process to empathize and gain a deep understanding and the needs of the
target users to develop a system that can truly solve their problems. In addition,
the concept of recommendation system is implemented to significantly enhance
convenience in searching for media, medicine, and herbal products. Gamification is

also introduced to increase user engagement and motivation.

The prototypes developed in this project will serve as a guide for the
development of web applications for Thai Traditional Medicine clinics, fostering the
integration of technology to support business operations. This will result in
increased competitiveness, modernized processes, and greater accessibility to

patients.

Field of Study:  Information Technology in  Student's Signature .......c.cccoceeiviereinnes
Business

Academic Year: 2023 Advisor's Signature .......ccccccceviennen.
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DESIGN THINKING PROCESS

T-EMPATHIZE 3-IDEATE 5-TEST

@ @

2-DEFINE 4-PROTOTYPE

SUN 2-1 TUNDUVDINITANTIDDNLUU
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(Fan: https://thechapt.com/design-thinking/)
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WHAT WE THINK WORKS
BRAINS TORMING

WHAT ACTUALLY WORKS
BRAINWRITING

STEP ONE STEP TWO
GENERATE IDEAS INDEPENDENTLY REGROUP TO EVALUATE AND DISCUSS

@RESEARCHDOODLES

U7 2-3 MsszauAINARLY
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brainstorming-fa9g-35f4d399e528)
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33UUMUEIN (Recommendation System)
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i / =] =N
N
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q Similar users
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) ——)
Ilit ','
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(i - https://www.ldaworld.com/recommendation-system-lda/)


https://www.ldaworld.com/recommendation-system-lda/

13
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33.1 1593yuguauna (Balanced Life Learning School)
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1) TUsunsu Figma Desktop Application 116.10.9 Tun1509nkUUTEUUAULUY

WUUMNU LazAULUULALDUSY (Low-Fidelity and High-Fidelity Prototype)

#Figma

JUN -1 lomauraslusinsy Figma Desktop Application
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