
.,j

lJVIVI 5

'i'l.,u Wilm.,li4'£I't1iiU."£1111'1 Ufl::,]'tI1 'i'lU'tIUU::
•

n111~£Jl~'fl~n111-Ku1::1tl'llu ILi'l::PI~1lJYl~Yi'fl1"I"I1n~'flU1::'111~lJiu{mtl1u

'fl~,rn11'11U111\1.... '\J i1-iIII ~U1::i'l~l'iL ~tl~ n~n11LiJI1\1lJ~1~i'l11 n11H'u1::1tl'llu LLi'l::

PI~1lJYl~Yitl 1"1"11 n~'flU1::'111~lJiutfmtl1 Utl~l'in11'11U111\ 1.... '\J ~~~n~1un1ti1n~lJ;U '
, .

11111 LLi'l::~tlU1::'111~lJiu{111tl1U~~ 8 'IIUI1\ ~tl~11i'l11 SC&C Tcday '1i'li'l11 SC&C

.'Update lJ'flfl1lu1::'111~lJiutill1tl1u ~11i'l11 Phonelink 'Family 'IItJ~lJ11ffi;U11111 LYi"l~~

'hnl1l ~11,,11 Thaicorn News 'IItl~lJ1,;'V1;U11111LL'IIYlLVli'l1i'lr' ~1nl1l ~11i'l11 INT Sight
,

'IItl~lJ1,;'V1:nU11111 ~ULIII'flfL\J'nULLUi'l ~1nl1\ ~11i'l11 Together we build the future 'II'fl

•
~lJlJ"I, LLtll1l~1U{ tiu1r1fL'IItlf:ji'l LLi'l::lJ1,;"I1:nU111111~fLi'li'l lJ1fLnIll~~ ~1r.11\ ~1i'i'l11

Yellow Tips 'II'fl~lJ1,;'V1:nU11111 1I1lL11'1V1tl1ri" ~1nl1\ 1I1\tl~n~1n~lJ~~'flth~"I1n~lJ1""11

LLi'l::Yi,rn~1U'II'fl~m\l":nu11111 ~1U~U 400 PlU "I1nlJ1,;'V11ULPl1tl 10 lJ1,;'V1 LLU~LtlU 2•, ,
,.... ..... C1i0lll , .... ... _. , .,

ni'llJ Pltl YiUn~1UVllJPI1~1U 1::l1IlJ '-7 "I1U1U 321 PlU LLi'l::YiUn~1U'IIlJFl1~1\J1::l11lJ•
.t IL I • ......, ... , ,,~""

8 'IIU~1J "I1U'lU 79 flU n1111\I1ILi'l'flnnljlJmtltJ1~,'II'lt Quota Sampling LLi'l:: Stratified

Random Sampling

, .
n111~£Jl1tl~ii LtlUn11'i~£Jl:n~l'i11'l"l {Survey Researchl 1I11tlHLLlJlJi'ltlUC\1lJ

{Questionnairel LUULFIi'fl~~'fl1 Un11LnlJ1'llJ1'llJiftll;ji'l LLi'l::1 LI1\11::\-Hi'fll;ji'lil(1mPl~'fl~
, .

l'I'fllJV;'lLIII'flflU1LLn1lJ SPSS/PC LYl'fl ....11'i1i'lii~¥i\J:j1u 1'i1~lJU1::~V1ti'l""~lJi\J{LLlJlJ

L¥itlf~\J (Pearson Correlation) L!i'l:: n11liLI'I11::1XFI~1lJLLU1U11UVl1~L~m IANOVAI

'l'i1 .... flJn11V1111i'l'fllJi'llJl1 ;i31U

•
e(i~tllil( LLti~ n111LI'I11::1Xtltlmuu 2 fhul1i~ii., ,
" n111LFI11::....1I11tlI'i1i'lii~Ylu31U L¥itltltilJ1£1in~cu::~~lU'IItl~n~lJ~~'flth~

n'l1Ltll1IflJ~tlU 1::'111~lJiuti111tl1U n11Ltll11flJ~1'l i'l11"11n~tlU1::'111~lJiutfmu1U



93

. ,

n11H1.h::LtJ'OU';11fl11 1'I11lJ~~rl'1l1<11u,tJ\LIJU 111I::tI1lJ1tul\1'111on'll'1l~~'1ltJ1::'D1

llJ-A'u {1l1u1U I~II::I'miJ~ 1/1 Li1w~ tJ1 ri'UUCIJ'.I1 LLII::n111'i1Iih.t~1uth::'D1llJ~u{mu

•__ C'O:", .... 4

1. n111LI'l11::'.Ill/1tJI'11fl n I/1rlU31U

1,1 li'm~tu::~1LtJ'lI'1I~n~lJ~1'11th~. ,
milJ~1'11th~'I1~'.IlJl/1~~1U1U 400 I'1U LI/1tJ\lti~ljjUrltrn~1uYi~l'h~1U•

1::~U 1-7 ~1U1U 316 I'1U rltrn~1u~~l'h~1U;ULtJ~1U1U 84 I'1U n~lJ~1'11th~Ltlu

Lrlt'l'.ltY~lJ1nn~1LYit'l'D1tJ ~'1I1fj1::'.1~1~ 26-3? nlJ1n~~1/1 1'l1\'il~'rYjjn11~n~lu

1::l1iumCIJClJ11/11 ~'1I1fj~1U1::'.I~1~ 1-3 nlJ1n~~1/1 LIII::LtlUYitrn~1ui!\'1uU1n11lJ1n~

1,2 n11LiJl/1fU~'iJtJ1::'D1llJ-A'u{ll1tJlu~LII::';11fl11~1n~'iJtJ1::'ll1I'1'lJ;'U{ll1tJ

lumilJ:nuil/11•

111fl11111tJlu~~n11LiJI/11UlJ1n~~I/1~tl 1111'\11 I~IT Sight ~~LtlU111
, ,• v'" • al, .,j ...

fl111'11'.11UrlUn~1U'lItl~U1~Y1'DU11/11tlUIl/1tl1IU'DULIUiI "l1nl/1 lJI'11L'lliltJ\Y11nU 5,000

;~tl~lu1::l1iu~~~~1/1 1tl~lI~lJ1Li!\'ILri'lIfl11 Yellow tips ;~LUU1111'111'l1tl~'litrn~1U

U1~Y1:nuiI/11LI1H11'1Y1fi4i4" ~1ri'1/1 ~1'i11'll~tJ\vhri'u 4,267 II11lJJr1tJ111fl11 Together we

build the future ~~LjjU111fl11'lJtl~rltrn~1UUlJ"l, IItll/111Wn tiuLrJf 1'll'1lfil'l LLI'1::U1~Y1. ,
:nUimL1fLIII'I lJ1fLnI/1~~ ~1ri'1/1 jjn11LiJI/11U~I/1LjjuI'i1L'll~tJ 3,933 LLII::Utlfl/1tJ1::'D1

llJ-A'ufll1tJlujjn11LiJl/1fu~I/1LjjuI'i1L'll~tJ 3,904 1'l1U~tltJ1::'111I'1'lJ-A'u{ll1tJlu;~milJ
•

~1tlth~LiJl/1fUUtltJLJrLLri '111'111 SC&C update ~I/1LtlUR1L'll~tJ 3,220

l'IitJLJr~1 n~lJ~1tlth~jjn11LiJI/11u111fl11Il1tJluul~YI'IJ'1I~I/1U snn

n~11111'111'lJ'1I~n~ lJ:nuim;~ jjn11LiJ1/11U~ 1/1 LtlUR1 L'll~u 3,792
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'lI'!l~'Inrn~1U U1tJU1tJ"nn~u1'vl111::lIitJ~~ u'IIlilJl11~nrl'l~1lJ ~111 Lilu'liun~1U 3.258,

3.175,' 3.118, 3.035 1II1lJlhi1lu l'l~u1..l1lJ1n!Ld'!l'vl1~i:im1lJ~~'Ii'!l1'1~1~l'!1111un~lJl~

uri ·.h~~u'iiU'liUn~1U X=2.695
"- II ...........

~1'ln11'11I11I1'!lUIIlJlJlII'l1U4 'lI'!llJl11~'U...
. 2.1 n11'11I11I1'!lUi'llJl-l~~1'U~~1 'liUn~1'U~n~n~(u::'II1~U1::'lI1n1LLllln~h~n'Un·

n11LD 1111U'lh~ 1111'11n~ '!lU1::'lI1~lJ.,;'Unl11tJ1'ULLIIIn 1li1~nU

2.1.1 'liUn~1'Un~lJ'ii'U1'1II1~n'!l1!.jLLlllnIli1~n'Unn11LDI111tJ~1~1I11

'11n~'!lU1::'lI111lJ";unl11tJ1'ULLIII n 1li1~ n'Umh~numh·'ry'l\1~II ii~~1::i1lU :05 ;~ d:J'Ulu

1II1lJi'llJl-l~~1'Uii'!l~1 tl11tJ'liUn~1'U~n'!l1!.j1::'vl~1~ 31·35 LLll:: 36-46 tl nn11LDI111tJ~1~

i'l11~~n~1'1iUn~1'U~n'!l1!.j20.25 tl n~1~~'!l'liUn~1'U~n'!l1!.j 31.35 J LLll:: 36·46 tln
, "

n11LD1111U~1~II 111111'U'U1tJU1tJ'lI'!l~ ~U1\.1111::i1lU ~~ LLll ::~1~ 1111L1'!l~ n11LLIIi~i1T~/1tJn

!l1tJ~U1'vl111'1iun~1'UlJ1nn~1'1iUn~1U~n'!l1!l 20·25 tl

2.1.2 'liUn~1'Un~lJ'iiu1'1II1~nL'liI'lLLlllnIli1~n'Ui:in11LDI111U~1~i'l11

'11n ~'!lU1::'lI111lJ";unl11u11,11111u1~ lJhi LLIII n1li1~n'U'!l!.h~nu!.l ~1Pi'ry '111~ II ii~~1::i1lU .05

~~h1Lu'UluIII1lJII lJl-l~~1 'U-ii'!l~ 1 L\1Ii Lri'!l~'111(u 1LL!.InLUU~ 1~ II11L\1IiI'l::U1::LfWI 'liU~1

'Iiun~1'Un~ lJ'iiu1'1II1~n L'Ii 1'1 Wi]n 1li1~n'Unn11LD1111tJ~1~U 1::Lfl'II'u'ii 1J'liUn~1 'ULLIII n1li1~
,

nU'!l!h~nUtJ~1P'i'ry'l\1~i'lii~vh::i1lu .05 ~'!l'liUn~1U\.lt\)~nn11LDI111U~1~1I11U1::\fl'll

~u'iiU'Iiun~1UlJ1nn~1 L'Ii1'I'lI1u

2.1.3 'liUn~1'Un~lJ'iiu1'1II1~nn11~n~1L\lIInIli1~n'Unn11LDI111U~1~

II11'11n~ '!lU1::'lI111lJ";unmu1'U1111tJ1~ lJ'!l~1U1::i1lUU1un1'l1~ LLI'l::hiLLIII n1li1~nu'!l!h~

nUtJ~1P'i'ry'l\1~lIii~~1::i1lu .05 ;~hJdl'UluIII1lJi'llJl-l~~1'Uii'!l~ 1

2.1.4 'liUn~1'U~n~n~(u::~1'ULLlllnIli1~nUnn11LDI111U~1~1'l11LLllln

1li1~n'U'!l!.h~nutJ~1Pi'ry'l\1~l'lii~~1::I11'U .05 ~~Lu'U1UlII1lJl'llJl-l~~1'Uii'!l~ 1 ,r'UR'!l

'liUn~1'U~";1~1'U~1Un11'l11tJ'1::nn11LDI111U~1~1'l11lJ1n~1'l111 3.4091 1'!l~I'l~lJ11~LLri•
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Yi,rn~lU~Vh~1uilhul.J11-lINlU*~'U

n11\U(/l1l.J'Ih~1'\11UtltJ~1l11l 2.9966

,
Yi,rn~l1.m~1J=iiU-l1ll1Vijj~m~ru::~lu~h~ r1U jjrn1\tl (;l1l.J'Ih~1'\11\UlIn

• •
iii1~ r1U'\U\;tl~ n11\\1Ii~ i1T~/LtJn!JltJYi,rn~IU

ilhun11L~U ii~n111J'IItl~n~IJ=iiU-l1ll1 ii~n11IJYi,rn~IU L(;ltJYi,rn~lu~l'il~IUilhu

u11-l1NlU*~,Ujjn11\U11I1l.J'1h~ 1'\l1L~tl~ nl1LLI1i~ ~~/LtJnEJltJ ~l.J11-l11Yi,rn~IUlJl nWil

Yi,rn~IU~"';I~IUilllU~UIX=3 .4419) 1tl~Il~lJl'iII\LriYi,rn~IUilllUn11'111tJ iII1U~tl\Lll::

11tJn11 ~11-l1l.JYi,rn~lu~jjn11LU11I1l.J~I~l'l11\~tl~n11\\IIi~~~/LtJnthtJ~l.J1m1
,

Yi ,rn~ lUUtltJ~tlYi,rn~1UYl"';I~ luill1'wf'ltllJ~~Lllltlf LLIliL(;ltJ1~lJjj m 1\U(;l1l.J~1~1'\11

• ~~ ~ .1
11I1UU ~U1::(;llJulUnlll~

•
'\U~~U'lI tl~'lh~ 1'\11i111Un11I1il \UU~1U'IItl~1-ll.l~ tJ~IU'II tl~ IllU,rU jj

Yi,rn~lULU11I1lJ'\U1::11iu 141n Ll1ItJYi,rn~1Uill'Un11'11,tJjj n11LU11I1lJ141nn~1Yi,rn~1U-

~11-l1lJ'lh~1'\11i111Un1H~U jjYi,rn~luLtlI1l1lJ'\U1::l1ilJU1Unlll~ L(;ltJ

Yi,rn~1UUPJ; iJn11Ltll1lflJ ~~n~1Yi,rn~1U~U1 (X=3.3944) 1tl~ll~ 141'Iii' \\riYi,rn~lulii'lu

n11'111tJ (X=3.0833) ~~UYi,rn~luIii'IUn111ll111(;liJn11LU(;l1lJUtltJn~IYi,rn~IU~U1

IX=2.4889)

'lh~1'\111ii'IUii~ n111J1lil~1 'IItl~ n~IJ=iiU-l1ll1 Yi,rn~IU'IIltJiJn11\Ul1IflJ

~~n~IYi,rn~IU~U1 IX=3.58331 1tl~Il~lJl'Iii'\\riYi,rn~IUlJ11-l1N1U*~'U IX=3.52331

~11-lflJYi,rn~luIii'IU~tl\\l\::11tJn11iJn11\U11I1lJUtltJn~IYi,rn~IU~U1

~1~1'\111ii'1 uii~ n11IJYi,rn~1 uiJ n11\UI1I1lJLl1ItJ\'ll~tJtl ~'\U1::l1ilJU1U

nl\l~ t(;ltJiJYi,rn~IUlJ11-l1N1U*~'ULU(;l1lJ~~n'ilYi,rn ~IU~U1 IX=3.4186) 1tl~Il~lJl
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't~LLriYnrn~11..ln11L~U IX=3.3854) i\'lUYl';n~1Un11~fl1111~n11LtI(;IfU'lh'll'l11~1Un

i1mJn~1Yl';n~1U~U1 (X=2.9111)

2.1.5 Yl';n~1un~~:nui~1~~tl1fj~1ULL~nllh~Iiu ~n11Ltll11fU,h'll'l11

"11 n~tlU1::'I!1~~~ulfmuLuL(;I[J1'l ~'tl.j LL~ niii1~ Iiu tl~1~~';tJ~11'i'1IVI1~ l'ln~~,::~u
.05

2.1.6 Yl';n~1un~~;ui~1~~1'i1~1uLL~nIli1~Iiu~n11Ltll11fU~11l'l11

"11n~ tlU1::'I!1~~~ulffl1uIuLI11 tJ1'l~'tlJ LL~n1li1~ IiUtl~1~ ~';tJ~11'i'1lYl1~ l'ln~~'::~U .05

~~'tlJLiMum~l'l~11~3Wiftl~ 1

2.2 l'l~11~31U~1Yl';n~1Un~~:nui~1~~lin~ru::Yl1~U1::'D1n1LL~nIli1~rr.J~

n11H U1::LtJ'D ..r~1'll'l11"11 n~tlU1::'I!1~~~ulfmtJLULL~nlli1~ Iiu

,
2.2.1 Yl';n~1un~~;ui~1Vi~tl1flLL~nIli1~Iiu nn11HudtJ'I!..r~1'l

l'l11"11n~tlU1::'Il1~~~ulfmtJL uL(;Im1 ~'tlJLLMIli1~ nu 'il~1~~1!tJ~1;J'1I~,::I1iU .U5 ~~

'tlJLijU'tU~1~l'l~11~31Uiftl~ 2

2.2.2 Yl';n~1un~~;ui~1~~LYlPlLL~nIli1~Iiu~n11HUdU'Il..r~1'l

l'l11"11n~ tlU1::'111~~~ulfmtJ1u'tlJ LL~n1li1~IiUtl~1~ ~';tJ~11'i'1IVI1~l'ln~~ ,::11iu .05 ~~

'tlJLijU'tU~1~l'l~11~31Uif'il~ 2

2.2.3 Yl';n~1un~~:nui~1~~n11~n~LL~nIli1~Iiu~n11H'udtJ'Il..r

~1'll'l11"11n~tlU1::'111~~~ulfmuLuLI11U1'l ~'tlJ LL~niii1~ IiUtl~ 1~~ ';tl~11'i'11~ 1~ l'ln~~
,::I1iU .05 ~~'tlJLUU'tU~1~l'l~11~31Uiftl~ 2

2.2.4 Yl';n~1u~ ~ lin~ru::~1ULL~n1li1~~n11Loj{U1::Ltl'l! ..r~11l'l11 'tlJ

LL~ n1li1~ Iiumj1~~';tJ~11'i'1lYl1~fl n~~,::;u .05 ~~'tlJLnU'tU~1~l'l~11~31Uiftl~ 2

. -~,.,."
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2.2.5 Ynrn~1\m~lJ:nU11111~~tl1~~1ULLlllnllh~ riu ~n11H\.l1::LtJ'll\r

'li111'l11"11 n~tltl1::'Jl11i'lJ";utfmU'\uLIIIU11lJ'\:.i LLIIInlli1~ riu 'iIth~~UU~1~C1JYl1~ I'l:i~Vi

,::I1iU .05

2.2.6 Yiun~1un ~ lJonu11II1~~l'h~1ULLlllnlli1~riu~rl11'\it1,::LU'JlU

'Ii 111'l11"11n~ 'iltI,::'Jl1Ii'l-J";utfmU'\uLlllU11lJ LLIII nlli1~ riUtl!.h~~UU~1~C1JYl1~ I'l~~~

,::I1iU .05 ~~LtiU'\t11111l-J1'll-J11~.:i1U~tl~ 2 LlllUYiUn~1u~~,j1~1U '-7 H't1dU'JlU'li11

1'l11L~'ilL~lJ"':1Uf'l11lJflul'i1u~L~U1num1t11::ntlU'il1il.... L~tlLtium1";n~tlUf'lfnU

Lf'l1Ulll L~tlLtiU;J'ill;jI'l'\Un11"':11ll~mLI'l mtl~UUf'l11lJ;;lllL~uriUL ~tlU11lJ~1U LLI'l::L~tli"u

Y111U~~~LtiutldU'JlullitlIllULtl~lJ1nn'i1 ....un~1u~~,j1~1U 8 ;u'\t1

2.3 I'llJlJ~ ~1U'i1 Yiun~1untilJ:nu1~1~i1in~ru::YI1~t11::'Jl1n1L\1l1 nlli1~ riuil
• • •. ,

1'111l-J~~ .... 'il1"11Uli(1utl1lJ1ruLilm.n"l1n~ tltl 1::'111Ii'lJ";utfmU'\UL\[1JnIIh~nu

2.3.1
.., , _ ... ..w~ ,'''

....un~1un ~ l-J'JlU11111Y1l-Jtl1!1 LL.l r.lll1~ nw

"11 n~ 'iIil1::'111Ii"l-J";utfrnu'LuLlll tJ1'Jl.l '\:.i LWl niii1':riu
. .. v

'ilm,l-JUU

2.3.2 mrn~1Un~l-J:nu11111~ilL.... I'I LLllln1li1~ riuil 1'111l-J~.:.... tl1r.;Iu

l..!1lJ1 ruLdmol1"11 n~'iltl1::'1I1Ii'lJ";utfmu'\u'\:.iLLIII nlli1~ riu'ilth~ ~UU~1~C1JYl1~ I'l:i~~

1::I1iU .05 ~~'\:.iLtiU'\t1I111l-JI'll-JI1~.:i1U~tl~ 3

2.3.3 ....un~1Un~l-J:nu11111~iln11~n~1LLlllnIli1~nuilI'111l-J~~ .... tl1"1

1Uli(1Utl1l-J1 ruLd'iJ1,~1"11n~ tl tI 1::'111Ii'l-J";UtfJ11tJ'\uLlll tJ11l-J'\:.i LLIIIn1li1~ ri~tlth.: il Uti

~1~C1JYI1~I'l:i~~,::I1iU .05 ~~'h.iLtlU'\t1I111l-Jl'llJl1~.:i1U~tl~ 3

2.3.4 ....Un~1u~ ~ Ii"n1:tru::,1ULLIII n1li1~ riu~ 9'i11lJ~~""'il1"1'\Uli(1u

l..!1l-J1 ruLd'il1ol1'1i111'l11"11 n~tl tJ 1::'111IilJ";uimtJ1u'\:.i LLIIInlli1~ riUtlt11~ ilutJ ~11'1't1JYI1~

1'l:i~~,::I1iU .05 ~~'\:.iLtiU'\t11111l-JI'll-Jl1~.:i1U;Jtl~ 3
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.
2.3.5 rl..rn~1Un~lJ;U-r(;lrl\iJmtj~1U\\iI1nIli1~n'J iJ1'l,)1lJY1~rl'1l1~. ,

1U~1Utl1lJ1 ruLU'il\.I1~1n~'ill.h::'lI1~lJ't1Ullm[J1'Jtil1 [J1,) lJhiL~(;I niii1~nU

~1~n IYI1~~~~~1::~lJ .05 ~~'t:.JLtIU't1.ll1l1lJi'llJlJ~'l1U~'il~ 3
.~ ...

2.3.6 rl..rn~1un~lJ;\.I'iI/l1~iJ,h~1Ulll'ln rli1~ nu::J "l')1lJ-i1~rl'il1 ~1u•. ,
~1Ul11lJ1ruLU'il\.l1~1 n ~'1ll.J1::'lI1i\"lJ't1utfm[J1u til1[J1,) lJLLiI1 nrli1~ nu'1l!.h~ ::J..r[J~11'1' t'IJ

YI1~i'l~~~1::~lJ .05 ~~LUU'tl.1l111lJi'llJ~~~1Uii'1l~ 3 til1[Jrll!n.nun~lJ;U-r1/l1~iJPi1~1U
• •

1-7 j:J1'\')1lJY1~rl'il1~ 1U~1Ul..l1lJ1ruLil'il\.l1~1n~'ill.11::'111~lJ't1ufim[J1UlJ1nn11rl..rn~1U

~j:Jf'i1~1U 8 ~U'tl.1 bl~'1l~'li1,)~1U~U/\'1/lJ;mn'1l~n~lJ;u1'1/I1 'li1~~1Um1~1\UU

~1U~'il~n~lJ;u1'1/I1 ll,,::'li1,)~1Um11~U ~~'1l~1U1::~ul.1"un,,"~

2.4 ~1n n11V1 iI1~'illJ Iii') [J 1'i1~lJl.11::~VI;~\.Iri'lJ't1Utf1::\.I11~ iI1ni:! iI11lJ'li1'1 i'l11

~1n~ 'ilU1::'lI1ri'lJiuIf111u1UnlJn11HU1::tlJ'Il...l'li1'11't11~1n~ '1l1.h::'Il11\"lJ't1UII111tJ1u

rllJ11 n11Li:!iI11lJ'li1'11't11 lL"::n111iil.k::t[J'IJ'lIuiJ1'\')1lJ~lJ't1UfiL~~lJ'1 n1U1::~lJ~~ ( r'e ,

64701 ~1::(;\'lJ..rtJ~1I'1't'IJ .001 ~~Luum1[J'1llJ1lJi\lJ~~:l1U'ii'1l~ 4

... - , . il ~t'" ~ _Of 'l ~t ~ -I ilI/I'!lU'Vl 5 m'i''1 L1'1 'i'1::\11'l1rn lJ 111fJL1.JIll\nEJ'1n uu llJ\l1 \.Im'i'Lu iI1'i'1J?l'!l 'i'::"ll1

-KlJ~\.IBtl1!1'l\.l

5.1 1'l'11lJ~~1 L.;\UL~tJ') nlJ~'iltl1::'lI1~lJ't1\.1tfmtJ1u~l'mL~lJ L~:J'~1n~'1l~j:J'1l~1U

tr~~uu•
~..rn~1Un~lJ;u1'1/11~'il~ m11,;(j:Jn11'.11~'il Intranet lJ11ft,;(iil1LY1WJ

nU~'1l~U1 ~iI1LU\.lf'1ltJ"::17.5 ~~lJ1nLUU'ii'U~u 1 1'!l~"~lJ1't~\Lrii'ilL~tJ~iI11lJi\1tJ~iI1

LUUf'1ltJ,,:: 7.5

'" I , ,

5.2 1'l')1lJ~ iI1 L':;U Ln tJ') n1.JlU'1l\.l11't11::~'1l~~ '1lU1::'lI1~lJ't1ufim u1UYlI'I'11L~lJ L~ lJ

rl..rn~1un~ lJil \.Io11/11L.;\U11 1'1'11L~lJ l \1'il\.l1i\11::rii1UM1lJi'*'1'ttllJ1n~

~ 111 i'i11l LUU1'iltJ,,:: 7.25 1'il~,,~lJ1't~LLri\.ltm.J1tJ~1 n~lJ;\.I1n::~lJ~~ \L,,::m1~1 LUU~1U

'IJ'1l~ n~l.I;uoi1111~ I1ILUU1'iltJfl:: 7 1/11l.1~i'JtJ,h'1t'\'11l.1 LI'I~'il\j\\ol'1 ii~ n11lJ"h~1 'IJ'il~ n~l.I

ilUoil/l1 LL,,::ul';Vl1ULI'I1'il f'iltJfl:: 6.75
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utln'\1m1u (Schramm, 1954) u~'t~nfi1'Jii~L~~~l\1un11L~'<1mu(;If1.J~'!l"h ;1..1

tl ~ rl1.J 1'I'J1lJ ilftl~ n11'!Jtl~ LLII1 l\::li1'II'Il\ 1Itl1\'tLL'J (;IfltllJ LLl\ ::1'I~1lJ~ 1LUU'!J'!l~ 'I 1..1 ti1ltJliMll\

UtllJ'\:: L~tln ~'1I~H'1'1'11lJl't mmlJii'<1tJ~~ i1I (Least Effort) LLl\::'t~tJ dtJ'llU'I'1I1.J LLVIU~~

11(;1 (Promise of Reward) ti1ltJl'I'J1lJl'ttJ1mlJiitltl~lIi1Itl1'\1.IlJ1tlii~I'I'J1lJl't1tl:JI'I'J1lJ• •
lI::i1I'l n ;~l'tun~ 11..1'<11'\~1'I'J1lJlI::i1I'J n1Un11't~11.J'J111111'!Jtl~1.J1~VllULI'I1'!l'!Jtl~i1IUlJ1n

n~1'J111111'!Jtl~ n~ lJ:jj1..11'11

11..1 L~'1I~ n11 LU(;I11.J,h'11111'\1n~tl1.J1::'ll111lJ~Ulftl1u1U'!Jtl~l't un~1un~ lJ:jj1..11'11. "
U1..1 l't1.J"hl'tUn~1 un~lJ~1..11'11 ~n11LUi1I11.J~1'11111'\1n ~'1ItJ1::'ll111lJ~uitl1 tl11..11UL1'11~

~1'J1I11n11~1LuU~1u'!J'!l~ml'Jtl~1u'!Jtl~i1IUL'!l~lJ1n~~i1I ~(1lLUU'I1Lll~tl 3.823 1'<1~M

lJ1't~LLri~1'J1I11r1hurtuFh/1.J1n11'!Jtl~n~lJ:jj1..11i1I1 LLl\::~1'1111rn11t1i '1Li1U~1U'!J'<1~n~ lJ

~U1i1I1~~ ~ 1'i1L1l~m'll1 rlU ; ~'1I1'\tlti1.J1tl't~~1 l'tUn~1UL~tlm Ui1I11.J'li1'J~11iK~ n fi1'J

Ll't11::LUUtJ1::ttl'll 1..11ifII '<1tl'!J'1I~ i1IUL'!l~ (Self Aggrandizementl ;~ 11'11 i1II'Ifl'<1~ rl1.J~1U:j{tl
•

'!J'1I~ 'll'J1'1U ~i1I{tl. 2523 nfi1'J~'1I tt1ltlYlU'i1UlJU~uLijUI'IUL\1ULLril'1'J lU'i1u::Luur~1lJ.... , .. ";1

II 11~~ ~'!l~ n11LLI\'l~~1 LLl\::H111'111111.J1~tlth~~'\:: 1ifLthltJ1::ttl'llULLri i1IUL'!l~ L~tl'li '1 tl

1,x1'l'l1lJ~t1l'!Jtl~i1IU1.J111l~l\ L~'<11,x'li1'J1I11~'t~lJ1 LII1lJlI¥1~:m~ L~'!l1W.~~1'J1I11~
• •

'\::'Ii'J u1,xi1IUL'<1~ 't~11.J 1'I'J1lJII ::i1I'Jn l\ 1.J1tl 1'JlJl1~1W.~'li1 '11111Vivhl'oXi1IULtl~ Ln t1l 1'1'11lJ

•
l11.jnllu1uuuLVi~ Utln,\1nuu \'tq~m1lJn11LUi1I1lJ'li1'J1I11U~Ln(11'\1nl'l'J1lJ'<1mn~

., .
eu-im\11..11urt~ 1111~1 ~~ LUW'lrulllJ~YlU:Z1U'll'!l~lJ1.j~U ti1ltltJn~ lJ1.j~u'\::'!ltJ1ni

stnn L\11..1tt1ltl CflJ'\1 n~~~'<1~1nfl ~'J Ltl~~~ '"'ttJ'\uii~~~~tl~'tnl\~'JlJ1 n~~t1l mlJ~1 iKlJ

" ... I'" ... "
l1~un1'Ii Ll't11::~1 rt~ L~fi1UU"l::~ ~l\m::VllJ 111 tl i1IUL'1I~I1~Vl1~ IIIN LLl\ ::Vl1~ ~'<1lJ L'I11u 1..1

LLII1 LUUI'I'J1lJ'<1m n~'!lm m \11..11u~~~ Ln",;uluLL~1I11~1 L'liUl\1 L~~'!J'!l~ L1.1~ n11ru ~~
.J "... ...:=. ~ ... .... ..l' ... .. ".....
mtJ'l'!J'!l~n lJL~~msru1..11..1 1'JlJVI~ ~ l\ n1::VllJ'll~tl1"1"1::Lnt1l'!Junu III1..1L'<1~~ 1'<1 ~'<1Ut1l'Ju

. ,
Utln"l1nUU Evans (1962) u~'t~nfi1'Jii~I'I'J1lJ~~\'ttll "I1Un11~(11I11'<1~tlIl11~1

~'1I1'1'J1lJ~~l'ttll"11 u111'J1I11~'t~1lJ IInformation Satisfaction} Ll't11::111'J1I111111~1 ~'t~
•

11.JUU ~tJ5lJ~~1Ul\1lJ11tltl1'ttJH1 Un11~(;Irtul'\ LLl\::n11'J1~ LL~utJ5~~1UII11~1 1,x

1\1L1"11lfi'J~ 'ttJ'trl( ,run ~'1Il'tun~1un~lJ;U111l1~1'I'J1lJ~~\'ttll"111..1';1'11111~ L~ tl'J rl1.Jn11
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11i1Lilu~1U~'tl~IIIU Lti'tl~"11n"1::Ltluu1::ttJ'IlU1Un1111~LL~ ...m11uBu~~-,ullii L1~djulu
~ v

111114 fl1114 111 IN n11'1l'tl~YiUn~11..1

. . "
i'l11..1,]11 i'l11U1::LllYl'U~UYiUn~1U:n~~ n11LUI1I1UU'1ltJVi~ I1IU1..1 ';11"1 LUUL'tin::. ."

~1n~lJ~u-i1ll1~YiUn~1U"'~"'1J11In~15000 flU Yiun~1uVilli1~~lu,]11':.J;UUU ~~dju
. "

i'l1UU'1ltJ LL~::hlL1itJ1;r'1l~riuflui'l1u1 mlJ n11!hw'!h~U1::Ul'llil ~~~1riC'\'1l~1 wn~IJf'lU
I. .. .. I "

ViZ9nriuYiun~1uYhu..rUl "'1'tlYiun~1uYhuUUl Y11i1\'1Un11~~,]11'lJ;UUUL'tl~

1.2 n1'i'l'll't1'i::t E1'1lU'll11'/l1'i"11n ~'!l t1'i::'Il1,.qlJ~'UB1l1E1'l'U'lI'iNYi,rn~1 1..1

nii lJ~'U-r111'1•
"11nn11'i4'uYiU~1 YiUn~1unn11Ht11::ttJ'lIU,]11i'l11L~'tll ::'1111U,]11 fl111

fl11lJ LfI~'1lul"'1~'1l~"'U1tJ~1U'Il'tl~IIIUL'1l~lnn~~... 1'tl~~~lJ11~LLn n11H'L~'tl1U'II11U

~~~LuuudtJ'lI..r~1",1UIIIUL'1l~ L~'1lu1u~11,xi'l'tlMi\''1l~riuw·(tJt.ntJ'1l~r1n11 i'I1lJ~1tJ
. . .

~ ~. 1 t ... dl , .. .. , eI'" ....
n11 I'llu1:: tJ'lI ULYi'1l11~ LLt.lU~U1 tJ~1U LL~::LYi'1lYin~'1l\m~1mfl1tJC'\ 'll~i'l1lJ11t1'1:~1J1tJ

1~~1tJ'II~~~n11Hu1::ttJ'lI..r (Utilitarian Theories) ~n,h1~'1 l.lfl~,\WlmmlJL~M~~1
, I I ,

~ ....,.1 t ,.. . ,...... ~.,. ~ .• -...
'lJ'1ll;j~'IILuwu1:: tJ'lIW ~1'1lm1lJ'll-,u111J 1~lJl LY1'tl'll"1::...·) ru I'll \"'n11r111L\I"''lI1111'11~i'l'1l11l

"'.... "'v _ ......... _
fI~'tl~ nU~1W1'itJ~'1l~1'l11J~ '1l~ ~i'l~\oI,2b39

2. n11'11111i'l'tlUi'lIJl./~:i1U

.. .....col ... I ~ ... -I........ a I
2.1 '/llJ lJ1II~1'U'Il'!l'VI 1 Y1'Un~1'Un'lUJ"llU'l11l 'i'VIlJ'iln1:ttu:: 'VI1~1J'i::'Il1n'iLLI1I n• • •

11i1-lnUi:in1'iLt1111~U'll11'/l1'i"l1n~'!ltl'i::'Il1ilJ~UB111E1'l 1..1 LL 111 n 11i1-ln'U "11 n:m

n1'i:j"'E1Y1U~1

2.1.1 YI..rn~1U~~'tl1!j1J1n~n11LUI1I1U,]1'li'l11lJ1nn~1YiUn~1U~~

'1l1!jU'tl tJ'tlth~ ~..rtJ ~1PiI1JVI1~ i'lli~~1::~U.05 1'U~1U,]111'l11UttJU1tJ"11n~u1\.1111::~U
"

~~ LL~::,]1'l1'l11~1Un11LLI1i~~~/ttJnlhtJ~U1\.111YiUn~1U 'tl1"1LiJuLYi1'1::4J1!jLtlUl1"14'tJ

\.Iti-l~Yh1"';flUi:1fl11lJLLIII nl1h~nuhldtl~fl111J~11I LL~::Yi~~n11lJ nI'i11~'1l ~~tl1!j1J1 n
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,rn~1IIii~ n11tl51.J"ii ill'l'J1l-J1:;,r1ll1d'~ ~~,rmLi'l'J~'\.mh'Ji'l11MUn1 l-J1 nn'i1 L~'il1'l'J1l-J

11lJLVi~;~ i'l~ 1/1I'\~N ri1.J~1lJ1~!J'II ':l~tl1l-J:; i'llll:: L'J:;)lJ,2533

. .
2.1.2 Ln!J'lril.J~'JLLtlm'jI'lUlJ llJ'fi1.J'i1i11'l'l1l-JLLM[1h~lUn11LtlIII11.J

111'1 i'l11LIII!J~'J11il 'il!.h~ ilU!JfhI'iryVl1~i'l ~~~1::~u .05 LLIli 'fi1.J'i1'fiUn~1UM~~'Il~ l.J~1 lJ. . '
111'1 tl1:; ~Y1'1.J~l.J l-J1n n'i1'1l1!J "'~iiL 'fi11:;~'\.1 ci,j~il~ ~19~':llJ1'\.l'l LLi'l:;H111'1 i'l11Vhilu

LMI1l ~i'lU'ilEJn'i1~'Il1!J ;~i'l~IIII'l~'il~ril.J~1lJ1~!J'IJ~~tl1l-J:; i'l~:;L'lVilJ. 2533

,
• ....... I .. ... _."... I ...

2.1,3 i'l1M11.J'filJn~1lJnijl-J'IllJ'J1/I1Y1l-Ji'ln~ru:;~1lJLLMm~nlJ "nn

n111~!J'f'j1.J'i1 iln11LUIII11.J1I1'Ji'l11Lll/In 1Ii1~ rilJ~~1~;:hr!J~1FiryYl1~i'l ii~~ 1:;~1.J .05

mh'J ~'il 'f'jUn~1lJ'lJ1!J lJ n11 LU III1l.J1I1'Ji'l11l-J1n~~ III 1'il~ Ml.J11~LLn 'f'jUn,nlJ1.J1M1N 1lJ

~'JltJ 1'l'JlJ'f'jUn~ 1lJ~1lJ~~ LLi'l :;11un11iln11LU 1II1l.J1I1'li'l11U~!J~ i'lriI ; ~ 'il1'1'ilBl.J1!J. .

1~'i1 'fiUn~1lJ'lJ1!J LLi'l:;'f'jUn~1lJ1.J1mN1u~'Jltl L,jU'fiUn~1lJ~iIf'il~ ~1II11i'atl1:;i'l1lJ~1lJ. . .
ril.JMu'J!J~1uIli1~1 l-J1 nn'i1'fiUn~1lJVlvi1~1',.;i1I1lJ~U1 ~~UU 9~i:i1'l'J1l-Ji'lU191 U1I"I'J

i'l11l-J1nn'i1'fiUn~1lJ~lJ1 ~1M1l.J'fiUn~1U~1U~'il LLiII:;11tJn1l·~iln11L::JIII¥l.J'1J1'li'l11. . .
U'il!Jn'i1'f'jUn~1ui1I1u~u1 UlJ 'il19Lill~L'fi11:;li'n~ru:;~1ui1I1\;~'il LLi'l:;11!Jn11 llJ"h

L,jlJiIf~~~ IIII1i'iltl1:;i'l1lJ~1Uril.JMU'l!J~1Uiu1'lJ'!l~~~1'1n11l-J1 n ,rn9:;LLlum1~1II11i':l111!J

1U'\.1 U'J~~1lJ'lJ'il~ I1IlJL':l~ '\.11~ ':l~ 1'1n11111!JU':ln 'fiUn~1u~~ llJ i1 f'I'l1:.J i'llJ191U'1J1'J i'l11

91n~~tl1:;'Il1~l-J~lJfin1!Jlul-J1nun

2.1.4 'fiUn~1Un~l-J~U-r11l1~il'il1!j~1lJLLl/lnIli1~rilJi:!n11\UIII1l.J'!h'J

i'l11LIII!J1'll-JllJ L\11I n 1Ii1~ rilJ'il~1~ ilU!J~11'iryVl1~ i'lii~~ 1::~l.J ,05 LLIIi'fiun~1U~ il'il1 !j~1lJ

l-J1 n (4 tI;lJ1t!J iln11LUIII1l.J'1J1'Ji'l11i111lJUL!Jl.J1!J91 n~1.J1M111::~l.J~~l-J1nn'i1'fiUn~1U

~il~1Ej~1lJU~!Jn'i1 ;~'il19LillJL'fi11:;'fiUn~1U~il~1!j~1Ul-J1n 9::LiiM'J1l-JtJn~lJril.J

'\.1U'J!J~ 1U LLi'l:;!J 'ill-J11.J1lJM1'f'j 1'l'J1l-JLillJ~ ~ n!l In ru"'~:;Lu!Jl.JLLl.Jl.J LL~U~Htl5l.J"ii'il~
, ,

,V .......... 4 II ..............
l-J1n n'l1'f'jlJn~1lJYll-J'il1!j~1lJlJ 'il!J 'II~ i'l~ 1/1I'I i'l'il~ nl.J~1U'J"I !J'IJ'il~'IllJ U1n L"11111tJi'l,2538
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2.1.5 'tnrn~1Un~l-l:nu1~1~~"h~1uLL~n"h~nu~n'11LtJi1I1u1i11i'l11.

11/1tJ11l-l\~ LL~niii1~ nU~1:: l1i'u.JtJ~1 I'iry.05

.. ... -l ., • ~ .... ....... _I
2.2 'l'll-llJ~1l1U'Il'!l'l1 2 wun'I1Un'i'llJ"DU1~'i'l1lJ'i'lm:lN::'I11~u'i::'!I1. .. .

n 'iLLj;) n ";1~nuijn1'i1i'U'i::t tJ'!Itl'li11 'l'l1'i"l1 ni'!lU'i::'!I1~lJWU5111 tJ1ULLj;)n ";1~

2.2.1 t ud'1l~ 1'111lJLL~nIli1~'Il'1l~'1I1qnUn'11'HtldtJ'IIU1i11i'l11"l1n~'1I. .
U1::'Il1I'\'lJ~U1ll11tJ'\U.JU "l1 nn'11:j4'tll'iUi1 Yi.Jn~1uVI~'111q LL~niii1~ :1U~ rn ~H

UdtJ'IlU1i111'l1111'\tJ11lJ\~LLM1li1~ nu ~1::"'U.JtJ~1I'iry .05 LLIliYiu'i1YiWn~1u~~'1I1q

U'1Iu (20·25 ill iJn'11H'U1::1tJ'IIUL~'1ILjjUn11~nej'1lUI'III1ml'l1tJI'\lJ1nn'i1Yi.Jn~1u~iJ

'111q lJ1n n11 ~~'1I1"l LU\JLYi11::'i1 I'IU~'1I1qU'1ItJ"l ::lJ'1I~1M'\ULL~ ~ n'i1I'1U~ ~'1I1qlJ1 n

LLII::H'1i111'l11L~'11 m M 1lJU\JL~~lJ1 nn'i1I'IU~iJ'1I1 tjlJ1 n ~~i'l~ 11\ 1'1 i1'11~ nU~1U~ 4'tJ'Il'1l~

tl1lJ:: i'l~::L1~U.2533

2.2.2 Yi.Jn~1u~ iJ LYi 1'l1Ii1~ nu~ n'11to]il 1::1tJ'IIU~11 i'l111I/1m1lJ\~ LL~ n

1li1~ nU'l11~ i'lii~~1::11i'U.JtJ~1I'iry.05 LLIli'tI.Jn~1U~LUU L'tI t'I",rY~iJn11'\on:J1::1tJU1i11i'l11
I' " II

L~'11~I'l-!U1 1'111lJiLn m nU~UA'1/U1n11lJ1nn'i1L'tI t'I'II1u .,,~ i1LU\JL'tI11 ::'tI.Jn~1U'!I1tJ .

LL'i'I ::Yi.Jn~ 1U~1UU;'n111'l1U1", rI:i LUUL'tIt'I "'rY~ lJ1nn'i1 L'tI t'I'II1 tJ

.
2,2.3 'tI.Jn~1uVI~l'1'n~rJ::~1\JLLi1InIli1~nu ~n11Htl~::1tJ'IIui11i'l11

11'\t111lJ\~ LL~n 1li1~ nU'11 !.h~ iJ,ru ~1I'iryYl1~i'l ii~~1::I1iU.05 LLIIi'tl.Jn~1U'lI1u LLII::

'tI.Jn~1 UU;''''11~ 1Uv1'1\tl~n'11'\ontl 1::1t1'11111i111'l11lJ1n n'i1't1Wn~1U~U1 1'l1U'tIWn~1U

1'1'1IlJ~1 LIII'1I f LLII ::'tI.Jn~1 U~1 U~'1I LLII::11un11~n11H'tldtl'lluu'1Iun'i1 'tI.Jn~1U~U1

~~dLUUL'tI11 ::'tI.Jn~1U'Il1tI LLl'l ::'tI.Jn~1UU;''''1 N1Uv1'1\tl ~ 1'1'n~N::~1 U~ iJf'1l~ ~ 11\ iii '11

iJunl'\'lJ~U1lnU"""btl~1U~U11'i'1l\J'ih~~~ tU'Ilru::~'tIWn~1\J11\'1IlJ~1LIII'1If LLII::

'tI.Jn~1 u~hu~ '11 LLl'l ::11u n11"l::~ 1'1'n~ru::~1U~~ n'11~ 11\ 1Ii'1lnU",U1 tJ~1U~U1 U'1I tJ n'i1
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3. ~lJlJ~~1U'h n11LiJI1I1U,h~~11"l1n~'!lU1::'111~lJ~U!f111tJ'.UiJM1lJ~lJ~Uf...
flU n11't-nU1::LtJ'II..r~1~~11 "l1 nn11~o\!J\,,{U~1 n11LtlI1I1U,h~~11"l1 n~'!lU1::'Il1~lJ~Utf

111u'tuiJ m 1lJlIlJ-A'utfflUn11HUdtJ'IIu1U1::11iU~~ (r=6470) ~~ l-llJ1tJ 1'I11lJ~1

\"{un~1u~LiJ 111 1lJ'lj1~ ~11"l1n~ '!lU1::'111~lJ~Utf111tJ'tUl.J1n"l::iJ n11HU1::LtJ'II..r~1~~11
" ~

't
~ 't v v" ~,~ .. ,".1.' ..u-m UL'II~u~n U1::I1IU~~. Y1~U '!l1"l'!lDU1tJ LI1I"l1n'l1~1:t!ln11.'IIu1:: LtJ'IIU LL'iI::~~1l.J\,,{~

\,,{'!l't"l"l1n~'!llJ~'iI'IIU nl'h~R'!l ~1U~11"l::iJ~111~::'I11~II~l'\lJ LL'iI::'iIll't"l ;~ri'!lh'hnl1l.
1'I~1lJiiI'!l~n11~1LUU'l/'!l~tjl'll'l'il LL'iI::LnilliJl'I~1l.J1'l1I11Wr~"l1n~'!llJ~I'I'IlU l-l;:'!lLLl-ll\~1'l11

LLIi~~~u11u~ n11LiJI1I1U~'!llJ~I'I'IIU'tulU LLUUII11~1 flU '1luri'!l't..ILnl1l:J1'1R'!l n111Mu
, .~.. 1" .. 't......... , .....

1'I~1lJ\,,{~\,,{'!l "l l-l1'!l~I'I'!lU1 I1I1lJl.J1 (Katz.E. and others. 1974) UYlU \"{un~11.JM:lJ'IIU

oj'1II11~LiJ11I1U~1~ ~11"l1n~'!lUl'::,"1J:..11~,.:ln 'ilJ1U L\"{l'1::~ ~~1l.:'¥''!l~ n11'11'1l~ 111 ULIN1U

~1U1I11~1 ~~ Ln illiJm1lJ1'11.,l-loj'~~1'~ ::1'l1l.J11t1HU1::ttJ'II..r~1~ ~1111i~nl\ 1~'l~

i'ilL~U'ilLLU::~~'ltJ /
1 " "

1. 1UL1'!l~n11L~lJ~'1lU1::'II1I1lJ~urlil1tJ'tuuu
, ,

" ,,"col tI 1 't~. ~
1II'!l~n11'l/'!l~\"{un~1U'I1lJl'l~1l.J~1'I~1lJI'l1lJ11t1 un11 'II Information Technolc9yr1~1L'II:J

~'!l Intranet Lii1l.J1LUU~'!lU1::'Il1~lJ-A'U5111lJ'tu1,xwhLY;lJlJnu~ll1J1::'Il111l.J-A'utfm!J'tU

~U1 ~iJ'1l~ LtiIN"l1n~'1l Intranet 'il1lJ11t1Ltlill1UmI11I11ii1~ \"{,rn~1U~~I'l'i~mt1L~'1ln
. "

LtlI1I1U~1~~11 l-l1llLLM~l-l1'li1~~11111\'11I1l.JY;ii1'!l~n11Ll1IlJn1mI1lLif11u~1u web site ,ru

1 \"{un~1 U~~'!l1'~1Mu I'I~ 1l.J~::111~nI'lU1u'tUn11Ltll1I1U'li1~ 1'l11 Li1IlJll.l ii1'1l~ 1'!l~'!lU1::'II1

i1l.J~u{111lJ1u"l1nwJ'1!J~1Un'il1~ ~~'!l1"lLL"ln111\'ll.ii~1i~ ~nJ~~ll Intranet !I~iJ111\,,{~

1'l'1!J~1l.J LL'iI::iJ L~!J~ Ulln"l1m!u !I~ Li\U~'111,xL~l.J~'1l L~lJ~1II1l.J~1ti H;:;H'!l~1~,*~
," .. .. ..

1i~YJn'!l11'111 LU'1l~"l1n1U'lltl.l::i1l1L~lJ~I1I1l.Ji'l1lJH'!l~LYilJ~'1l11'11n~lJ"l Lyhtru l'1~i1!l1"l

LtIUL\"{11::L~ lJ~ iI11l.J~1lJ~1lJ11t11,xii'!llJ1'1111\'1'1 illL1'1l'1ULl-ltll n11ru LL'iI::1'l ::111'1n1un11LUI1l

1Ul.J1nn~1'111~ 1~~'1l1"ll1UtIJ l.I11un111Mu'Wi'11i~ l-l1'!l 'Wl1L'11'11 ~"l::L tlI1Ill1u

2. L~'!l 't,xn11L~mL\"{i~'!lU1::'111i1l.J-A'utf111lJ'tULUu1U'1lfh~,*'11i~ 1'I'11ii'1111'l11

SC&C Today LLI'I::"1'I~11 SC&C Update ~~LUU'1111'l11'11'1l~n~lJ:au11111 '11~1~1II1lJ
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U'I1"rLI11~f ~1~"ll'll,h~1 L~~1';;Y'nJn~1uI'l1lJ11t1~iiu~i1ullii 1UmN~YiUn~1Un~lJ'U
, . .

-l11111UU1~~1 fl1~~hn'Ii'il11'111~ 1un~1U1~ rU 'il1"l1Ii1fu1111'l11uhi'li1~~

. '

3. M 1tlfutl i~Lil~~11'l11::~'il~~~tl1~1i lJ~U il11u1U1':;I'l'ilM ~'il~nu

f'111 lJ~'il~n 11~'il~'fiun~1Ufl1U1~rU ~~ t.lt1n11~{u \LI'lIM1':;L~U~1YiUn~1un~ lJ,U-l1111
, .

~ fl11lJlif'il~ n111':;L~lJ Lil~~1Y11~llhuu1tJU1tJ"l1 n~U1~111::~U~~ \Lt1::n11~1 ~ilU~1U .

~'il~n~lJ:nU-l1111 11lJJ~,j111'l11~LiJum1lJi~11 ttl~~\t1utldtJ'II"rnUYiUn~1U L~'il

n111ui LLt1::Lih1"l1UU1tJU1tJ"l1 mju1\1111::.rU~~ LLI'l::n11~1L ilU~1U r,11lJL~~'ilU. . " . .
t~1LiitJ1nUn11~1Lilu~1u~~~ml1tJ~1u~h~1 ~1~fuM1lJi'li1ttl..rU riLV;lln11i~lIlJ

fl11lJi LLI'l::tl1::lIun11tU'ii"U"l::\tlutl1::1tJ'ttu1un11n1nh~1~\\I'l::n11~1N;'1111

4. n11tlfutli~tl1::~Y1fiI11Yi'll~~~~tl1::'111ilJ~uil11tJ1u U~n"l1n"'11:.J

fI1'ilU fll'llJ~1 ~~~ll~ ~~tl1::'tt1i lJ~UiLL~1 !T~M 1~"l11tU1Lell ~11':;~..,11lJl'1ulIi~ L~ 111, ,

n11tU \LI'l::,j111111~nm11'1UIIll'tJhlJlIl/I 1I1lJ11m11LtlH'tl1::1tJ'II,,1'11i(11I11L;1 :.J1nn~1
Sol I .r it ...

~~~1'l~111'l11Y11'l1I'llJtJ

. ,
Ulln"nnu LYl~t1I11U\1J"'"L11'l"'ti'IUhh~tJ~\'j".l ~l~'il LLl!LLIIi'W~\~t11

, .
!i1U~ 'ilU1::'111 ilJIi'u tf1l1tJ1ULLIli t1 ::'lIlJUtlJ41 LtIU"l:: ill~~ ~U1lJ1ru':1'!N L;j~".n1U \~1IiI'l::

\1~~lJ1n ",1mhl'lu'il;r'il~1'l,j111'l11~[]1~tJ11 t'I11LIIUllif'ill;lt1,j111'l11~n1::iu LLt1::I11N
,

.1 ... v,...., ".1 ~ <'Iv v •
lJ1::LI11U .t1'ilnI'l11\'llYi1::':1lll;ll'l~111111Y1lJ"l rum lJlJ1:: ~tJ'IIU \'1111'iltJ LLI'l::"l111Y\1'il~nlJ1

1':;I11N\'l1'l1

, .
5. m11,xih111111L'llYi1::~~~U;';Y11uLr,1'il'lln1 1J;';Y\ ,~1\l~cu::il1J;<JY\tU

Ll'Il~ n~ lJ1U-ll111fl1U1'" rU~~~LL~1 ilU1~1J;<JY\L'IhJu~~!i~ 'Wil1111'l11L'llYi1~tN.. ,
1J;,;'y\ .,,~u Li~M"l1nt.lM11~~mLI'lI11~1,xL~U~1 YiUn~1uLtll11fU1111'l11111tJ1U'Il'il~

1J1,;'Y\'Il'il~ I11UlJ1 nn~11111'l11~'il~n~ lJ,U-ll111



lOB

6. 1Un11~1~LL~Un11L~mLYi1ii~l;ji\,h~l\11 L~~n11tJ1::'111~lJ~ulfm!J1ulu

~~U'lI~~L~~\.I1l\11:: 1'I~1{l'I~1i1iUI'I11lJ~1A'11J'll;)~ Ld~\.I1tl'l!J';;"l11nJ1"l1n 1'111lJ
' '', .

tl1~~n11 n11U11tJHtJ1::t!J'IlU 'lI~~Yi,rn~1U :a~LU~\.I1Y1Yi,rn~1U~n11Ltll'I1U LLfdi

I ...' , '"il1::t!J'IlUlJ1nYi~ l'Ii'i~ LU~ \.11 Ln!J1nUI'mlJLI'I ~tlUhl1'l1tl~\.IU1 !J~1UYlYiun~1uuu1

~~nl'l

" , • I

7. 1'l11{1'I1!X~LU'il\.l1Yl LUUYlili'tl~n11'l1'rl~YiUn~1UYl~~1~1uj;j1~nu nfi1~~~

Yiun~1u~~l'h~1U 1::i11'U 1-7 ~n111it.!1::t!J'lIu'li11l\111ur;111.lL~tln11~nej'ilUI'li\1!J

\l'i1!Jl'I L~tlL~lJ":1UI'I~1lJl\1lJ11C1~L~!J1nUm1tJ1::n;)ud;lYi L'~;)1!Xilii;)l;ji\":1l'1~!J

\\'l\nLtJil"~l'\11lJ~I'IL\iun1JL~'ilU1~lJ~1U L~tl11JYl11U~~~LuutJr::t!J'lIU~1\.1fuIIIUL'il~

lJ1nn11 Yi,rn~1u~ilp;)1~1U1::l1iu8 ~u1tJ i11'~Ju Ln'il\.l1~1'I~1U1Ll\U'il 1r;1L\riiitll;jI'l'll1'l

8. 1ufi~U'lItl~ztJLLuun11",hl\u'rl L';\UI'I'l1LiltJi"utJ\~"l1'l1'l11 SC&C Update

.. ..... '1 "'..... • .:
LLI'l ::U'rl11'1il1::'111i lJYiUtim!JLU ~\.IlJ .~'l '1:': "1~ I(jl'lL"l LLf. ::I(jU1l\UL"llJ1n'llu

.
'" odI _ ...

'lI'ilLl\UsuU::LYi 'rln11'l "l!J

" "
1. n11:j{!Jl'lf~i11lJ1i11~n~I'I~1lJtl1'11~m1 1'I~1lJI'I1l'1wi~ LLI'l::1'I'l1lJ~~Yi'ilL"ILU

iitll;ll'l'J11'll\11tl'l!J91LLUnIll1lJi\n~nJ::YI1~tJ:::'111n1 'rl1Vi 1'i1~1U (Job Gradel ~~Ll\U'rl

Lilvhu~U1 ~l\uL"l1i11~n~1
I ..., •

a '!! ~.. aa." .. • ~ ... 1
2. 1'I~1lJ n11I'1n~1'I11lJl\U \"l'lltl~~;)1U'IIlJllltl\U'rl\.l1Y1U1 LIIU'1I ~UI\'rlu1::'111

~lJ~Ulfm£JLU ~~1r;1uri 'J11~l\11L~!J1nuut£JU1!J L\II::n11~h Li1U~1U'lI'1I~\.IU~£J~1U 11lJ
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