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KEY WORD:

The miain purpose of this research is to study the exposwie, uses and gratification of Shinawatra's
staff regarding internal publications : {1] SC&C Today, {2) SC&C Update, (3} PR Bcard, (4) Thaicom News, (5)
Together we build the future, (6} Phonelink Family, {7} INT Sight, {B) Yellow Tips. The respondents are 400
Shinawatra's staff. Questionnaires were used to collect the data, Statistical techniques used for data analysis
were percentage and mean , Pearson's product mement correlation, ttest and one way ANOVA,

Results of the study are as follows:

1. There is a significant difference between the respondents aged 31-35, 38-46 and those aged 20-
25 in media exposure. The respondents aged 31-35 and 36-46 have a higher exposure than those aged 20-25.
However, there is no significant difference between the fespondents with different sex, education, positions,
working experiences and job grade in media exposure,

2. There is a significant difference between the respondents with 1-7 job grade level and those with
above B Job Grade level in uses of internal publications in that the respondents with 1-7 job grade level have
higher uses of internal publications than those with above 8 job grade level. Hawever, there is no significant
difference between the respondents with different age, sex education, positions and working experiences in
uses of internal publications. ,

3. There is a significant difference between the respondents With"1-7: job grade level and thosa with
above 8 job grade level in gratification in- content volumn in that the respondents with 1-7 job grade level are
mote gratified with the cantent volumn of internal publications than those with above B job grade level,
Hawever, there is no significant difference between the respondents with different age, sex education,
positions and working experiences in gratificatien with content volumn of internal publications.

4. The exposure significantly correlates with the uses of internal publications equivalent to 5470

which is high.
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