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# # 4385149328 : MAJOR DEVELOPMENT COMMUNICATION

KEY WORD : MEDIA EXPOSURE / KNOWLEDGE / AWARENESS AND PARTICIPATION
NAREEKAN PRAMNOK : MEDIA EXPOSURE, KNOWLEDGE, AWARENESS OF HOTELS' EXECUTIVES
AND PARTICIPATION IN ENVIRONMENTAL CONSERVATION OF HOTELS IN BANGKOK.
THESIS ADVISOR : ASSOC. PROF. PATCHANEE CHEYJUNYA. 205 PP. ISBN 974-03-0792-2

The purpose of this study is to examine the hotel executives’ media exposure, knowledge about, awareness on and
participation in environmental conservation and to investigate the relationships among media exposure, knowledge, awareness
and participation in environmental conservation. Ouestionnaires were used to collect data from a total of 288 samples from 72
hotels in Bangkok area.Frequency distribution, percentage, mean, One-way ANOVA , Pearson’s product moment correlation
coefficient and Multiple regression analysis were employed for analysis of data. SPSS for Window program was used for data

processing.

The results of the study are as follows :
1. Most hotels’ executives were exposed to media about environmental conservation at low level. Knowledge
about environmental conservation was at the middle level. Awareness on and participation in environmental conservation were

at the high level.

2. Exposure to environmental conservation information does not correlate with knowledge about environmental
conservation.
3. Exposure to environmental conservation information does not correlate with awareness on environmental

conservation.

4. Exposure to environmental conservation information is positively correlated with participation in environmental
conservation.
5. Knowledge about environmental conservation is positively correlated with awareness on environmental

conservation of executives.
6. Knowledge about environmental conservation is not correlated with participation in environmental

conservation.

7. Awareness on environmental conservation is positively correlated with participation in environmental
conservation.

8. Participation in environmental conservation is significantly correlated with sizes and service standard.

9. Service standard of the hotels is best to explain participation in environmental conservation.
Department Public Relations . . Student’s signature................cooeeeeiiiiin
Field of study Development Communication._._._... Advisor's signature ..........ccocceeeviiiineennnnee

Academic year 2001 . Co-advisor's signature ..........ccccceeeeiiiiiiinnns
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T59usNUIUIALAN

(AN91 200 ag)

I‘N WINAUIANAIN
(200-400 %i24)

Tsausnaualugy

(N1NN37 400 %@4)

fidnuou 18 Traususiail
1.Ariston Hotel
2.Eurasia Hotel
3.Evergreen Hotel
4.Grand China Princess
5.Holiday Mansion
6.Imperial Impala Hotel
7.Imperial Tara Hotel
8.Malaysia Hotel
9.Manorah Hotel
10.Park Hotel
11.Pinnacle Hotel
12.Plaza Hotel

13.Royal Hotel
14.Somerset Hotel
15.Tai-Pan Hotel
16.Tongtara Riverview H &
Spa

17. Winsor Hotel

Tsamau 25 Teaususil
1.Amari Boulevard Hotel
2.Arnoma Hotel

3.Bangkok Centre
4.BestWestern Baiyoke Suite
5.Best Western Jade Pavilion
6.Century Park Hotel

7.D’'MA Pavilion Hotel
8.Elizabeth Hotel

9.Empress Bangkok Hotel
10.First Hotel
11.Grand  Hyatt —Erawan
Hotel

12.Grand Pacific Hotel

13.Hilton International

14 .Manhattan Hotel

T8 u 22 Tausu Al
1.Amari Atrium Hotel
2.Amari Watergate Hotel
3.Ambassador Hotel

4.Asia Hotel

5.Bangkok Palace Hotel
6.Softel Central Grand Plaza
Hotel

7.Chaophaya Park Hotel
8.Dusit Thani Hotel
9.Emerald Hotel

10.Fortune Hotel

11.Holiday Inn Crowne Plaza
12.Indra Regent Hotel
13.JW Marriott Hotel
14.Landmark of Bangkok
15.Monarch-Lee Gardens

Hotel
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(200-400 %24)

Tsausnaualugy
(N1NN91 400 1iR4)
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15.Novotel Bangkok Siam
Square

16.Novotel Bangna Hotel
17.Novotel Lotus Bangkok
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19.Prince Palace Hotel
20.Regent Bangkok
21.Royal Parkview Hotel
22.5.D.Avenue Hotel
23.Siam Inter-Continental

24 .Sukhothai Hotel

25.Westin Banyan Tree

16.Montien Hotel
17.Maxx Hotel
18.Radisson Hotel
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20.Sheraton Grand
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21.Siam City Hotel

22.Sol Twin Tower
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7. lsausuiszinnudanawazdssinnmaaulaliiidan (Time-share  and
Communication Hotels)
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9. Ausin1suUsea (Conference Centres)
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1. szpudiovuaniaunauasiarnAuulauna s Ae feanieinlluas
seALTITNEN LA IN WA (General Manager and Department Heads)
2. FLAUTBILATHTITIUTILELN (Sub and Assistance Department Heads)

3. TAURINTINNU (Supervisor)

4. wilnamloiRnasialy (General Staff)



General Manager

Resident Manager

Executive Assistant Manager

ansznsansilasfnsaadisauss
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Sales Manager

Front Office Manager

Sales Executives

Asst. F/O Manager

Executive House-Keeper

Assistant House-Keeper

Food & Beverage Manager

Assistant F & B Manager

Chief Engineer

Chief Accountant

Personnel Manager

Assistant Engr

Asst. Chief Acct

Asst. Pers Mgr.

Kitchen Staff

Cashiers

T T T
Bell Captains i ioni i 1 o -
P! Chief Receptionists Floor Supervisor Cleaning Sup Restaurant Mgr. Bar Manager Chief Steward Executive Chef Electronicians Accounts Personnel Officers
| | | | | | |
Bell Boys F/O Receptionist Roommaids/Boys Cleaners Restaurant Sup Bartenders Stewards Sous Chef Electronician General Cashier Time-Keepers
Reservations Officers Captains Bar Helpers: Chefs de Partie Mechanics F & B Cost Controller
Telephone Operators Waiters/ Waitresses Cooks Helpers Accounting Clerks
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sredasindnanIAnlsausu g lunngannumiuas
15411l 2000

Alexander 3303 Ramkhamhaeng Road, Huamark, Bangkok 10240

Amari Airport Hotel 333 Chert Wudthakas Road, Don Muang, Bangkok
10120

Amari Atrium Hotel 1880 New Petchburi Road, Huay Kwang,

Bangkok 10320

Amari Boulevard Hotel 2 Soi 5 Sukhumvit Road, Bangkok 10110

Amari Watergate Hotel 847 Petchburi Road, Pratunam, Rajthevi, Bangkok 10400

Ambassador Hotel Bangkok 171 Sukhumvit Road, Bangkok 10110

Ariston Hotel 19 Sukhumvit Soi 24, Sukhumvit Road, Bangkok 10400
Arnoma Hotel 99 Rajdamri Road, Pathumwan, Bangkok 10330

Asia Hotel 296 Phayathai Road, Bangkok 10400

Bangkok Centre Hotel 328 Rama IV Road, Bangkok 10500

Bangkok Palace Hotel 1091/336 New Petchburi Road, Bangkok 10400

Best Western Baiyoke Suite Hotel 130 Rajprarop Road, Rajthevee,Bangkok 10400

Best Western Jade Pavilion 30 Sukhumvit Soi 24, Klongtoey , Bangkok 10110



Century Park Hotel

Chaleena Hotel

Chaophaya Park Hotel

Classic Place Hotel

D’ MA Pavilion Hotel

The Dusit Thani Hotel

Elizabeth Hotel

The Emerald Hotel

The Empress Bangkok

Eurasia Hotel

Evergreen Laurel

First Hotel

Florida Hotel

9 Ratchaprarop Road, Pratunam-Victory Monument,
Bangkok 10400
453 Soi Ladprao 122, Ladprao Road, Bangkok 10310

247 Ratchdapisek Road, Dindang, Bangkok 10320

1596 New Petchburi Road, Bangkok 10310

1091/388 Nakorn Luang Plaza, Soi Jarurat,
New Petchburi Road, Bangkok 10400

946 Rama IV Road, Bangkok 10500

169/51 Pradipat Road, Sapankwai, Phayathai,
Bangkok 10400

99/1 Ratchadapisek Road, Dindang, Bangkok 10320

1091/343, New Petchburi Road, Makkasan,
Bangkok 10400

Wattananiwet 7, Sutthisarn Road, Huay Kwang,

Bangkok 10310

88 North-Sathorn Road, Silom; Bangkok 10500

2 Petchburi Road, Rajthevee, Bangkok 10400

43 Phayathai Square, Phayathai Road, Bangkok 10400
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Fortune Hotel

The Four Wings Hotel

Golden Horse Hotel

Grace Hotel

Grand China Princess

Grand Hyatt Erawan

Grand Pacific Hotel

Grande Ville Hotel

Hilton International Bangkok

Holiday Inn Crowne Plaza

Holiday Mansion Hotel

Indra’'Regent Hotel

JW Marriott Hotel

The Imperial Impala Hotel
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1,3,5,7 Fortume Town, Ratchadapisek Road, Dindang,
Bangkok 10320

40 Sukhumvit Soi 26, Klongtoey, Bangkok 10110

5/1-2 Dumrongrak Road, Pomprab, Bangkok 10100

12 Nana Nua Soi 3, Sukhumvit Road, Bangkok 10110

215 Yaowarat Road, Samphanthawongse, Bangkok
10100

494 Rajdamri Road, Bangkok 10330

259 Sukhumvit Road, Bangkok 10110

903 Mahachai Road, Bangkok 10200

2 Wireless Road, Bangkok 10330

981 Silom Road, Bangkok 10500

53 Wireless Road, Bangkok 10330

120/126 Rajaprarop Road, Bangkok 10400

4 Sukhumvit Road, Soi 2, Bangkok 10110

9 Sukhumvit Soi 24, Bangkok 10110

The Imperial Queen’s Park Hotel 199 Sukhumvit Soi 22, Bangkok 10110



The Imperial Tara Hotel

The Landmark

Le Royal Meridian

Malaysia Hotel

Mandarin Hotel

Manhattan Bangkok

Manohra Hotel
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9 Sukhumvit Soi 26, Bangkok 10110

138 Sukhumvit Road, Bangkok 10110

971, 973 Ploenchit, Bangkok 10330

54 Soi Ngamduplee, Rama IV Road, Bangkok 10120

662 Rama IV Road, Bangkok 10500

13 Sukhumvit Soi 15, Bangkok 10110

412 Surawongse Road, Bangkok 10500

Marriott Royal Garden Riverside 257/1-3 Charoen Nakorn Road, at Krungthep

Maruay Garden Hotel

Maxx Hotel

Menam Riverside Hotel

Miami Hotel

Monarch-Lee Gardens Hotel

The Montien Hotel

Montien Riverside Hotel

Bridge, Bangkok 10600

1 Phaholyothin Road, Ladyao, Chatuchak, Bangkok
10900

288 Rama 9 Road, Bangkok10310

2074 Charoenkrung Road, ,Bangkok10120

2 Soi 13 Sukhumvit Road,Bangkok 10110

188 Silom Road, Bangra, Bangkok 10500

54 Surawongse Road, Bangkok 10500

372 Rama 3 Road, Bangklo, Bangkok 10120



Morakot Hotel

Nana Hotel

Narai Hotel

New Empire Hotel

New Fuji Hotel

New Peninsula Hotel

New Trocadero Hotel
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2802 New Petchburi Road, Bangkok 10320

4 Nana Tai, Sukhumvit Road, Bangkok 10110

222 Silom Road, Bangkok 10500

572 Jawarat Road, Bangkok 10100

299-301 Surawongse Road, Bangkok 10500

295/3 Surawongse Road, Bangkok 10500

343 Surawongse Road, Bangkok10500

Novotel Bangkok on Siam Square = 392/44 Rama |V Road, Siam Square Soi 6,

Novotel Bangna Bangkok

Novotel Lotus

The Oriental Bangkok Hotel

The Pan Pacific Hotel

The Park Hotel

Pathumwan Princess

Pratumwan,Bangkok 10330

14/49 Moo 6 Srinakarin Road, Pravet, Nongbon, Bangkok
10260

1 Soi Daen Udom, Sukhumvit 33 Road, Klongton Nua,

Wattana, Bangkok 10110

48 Oriental Avenue, Bangkok 10500

952 Rama IV Road, Suriwongse, Bangkok 10500

6 Sukhumvit Soi 7, Sukhumvit Road, Bangkok 10110

444 Maboonklong Center, Phayathai Road, Pathumwan,
Bangkok 10330



The Peninsala Bangkok

Pinnacle Hotel Lumpinee

The Plaza Hotel

Prince Hotel

Prince Palace Hotel

Radisson Hotel

Rama Gardens Hotel

The Regent, Bangkok

The Regina Hotel

Rembrandt Hotel

Rex Hotel

Rose Hotel

Royal City Hotel

Royal Hotel
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333 Charoennakorn Road, Klongsan, Bangkok 10600

17 Soi Ngam Duplee, Rama 4 Road, Yannawa, Bangkok
10120

178 Surawongse Road, Bangkok 10500

1537/1 New Petchburi Road, Bangkok 10310

488/800 Bo Bae Tower, Damrongrak Road, Klong
Mahanak, Promprab, Bangkok 10110

92 Soi Saengcham, Rama 9 Road, Huay Kwang,
Bangkok 10320

9/9 Vibhavadi Rangsit Road, Laksi, Bangkok 10210

155 Rajadamri Road, Bangkok 10330

1,3,5,7,9 Soi Soontornsiri, Ratchadapisek Road, Huay
Kwang, Bangkok 10310

19 Sukhumvit Soi 18, Klongtoey, Bangkok 10110

762/1 Sukhumvit Road, Bangkok 10110

118 Surawongse Road, Bangkok 10500

800 Boromratchonni Road, Bangplad, Bangkok 10100

2 Rajadamnoen Avenue, Bangkok 10200
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Royal Orchid Sheraton Hotel & Towers 2 Captain Bush Lane, Siphaya Road,
Bangkok 10500

Royal Parkview Hotel 19/9 Sukhumvit Soi 20, Klongtoey, Bangkok 10110

Royal Princess Larn Luang 269 Larn luang Road, Pomprab, Bangkok 10100

Royal River Hotel 670/805 Charansanitwong Road, Bangplad, Bangkok
10700

SC Park Hotel 474 Ramkamhaeng 39, Wangthonglang, Bangkok 10310

S.D.Avenue Hotel 94 Boromratchonni Road, Bangbumru, Bangplad,

Bangkok 10700

Shangri-La Hotel 89 Soi Wat Suan Plu, New Road, Bangrak, Bangkok
10500

Sheraton Grande Sukhumvit 250 Sukhumyvit Road, Klongtoey, Bangkok 10110

Siam City Hotel 477 Si Ayuthaya Road, Bangkok 10400

Siam Hotel 1777 New Petchburi Road, Bangkok 10320

Siam'Intercontinental Hotel 967 Rama. | Road, Pathumwan, Bangkok 10330

Sofitel Central Plaza Bangkok 1695 Phaholyothin Road, Chatuchak, Bangkok
10900

Sol Twin Towers 88 Rong Muang, Patumwan, Bangkok 10330



The Somerset Hotel

The Sukhothai Hotel

Tai-Pan Hotel

Thai Hotel

Tong Poon Hotel

Tawana Ramada Hotel
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10 Soi 15 Sukhumvit Road, Bangkok 10110

13/3 South Sathorn Road, Yannawa,Bangkok 10120

25 Sukhumvit Soi 23, Klongtoey, Bangkok 10110

78 Prajatipatai Road, Bangkok 10200

130 Rongmuang Soi 4, Pratumwan, Bangkok 10300

80 Surawongse Road, Bangkok 10500

Tongtara Riverview Hotel & Spa 9/99 Charoen Krung Road, Bangkolaem, Bangkok

Town In Town Hotel

Viengtai Hotel

The Westin Banyan Tree

Windsor Hotel

Windsor Suites

Zenith Sukhumvit Hotel

10120

300/1 Ladprao 94, Wangthonglang, Bangkapi,
Bangkok 10310

42 Tanee Road, Banglampoo, Bangkok 10200

21/100 South Sathorn Road, Bangkok 10120

8-10 Sukhumvit Soi 20, Sukhumvit Road, Bangkok 10110

8 Sukhumvit Soi 18-20, Sukhumvit Road, Bangkok 10110

29/117 Sukhumvit 3 (Nana-Nua), Bangkok 10110
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<
159 NUUNALAN

(AN91 200 ¥ag)

199U NUUIANANS
(200-400 %@4)

Tsausnaualun]
(N1NN37 400 %iB4)

S8 mu 32 Taaususail
1.Ariston Hotel
2.Eurasia Hotel
3.Evergreen Hotel
4.Florida Hotel
5.Golden Horse Hotel
6.Grand China Princess
7.Holiday Mansion
8.Imperial Impala Hotel
9.Imperial Tara Hotel
10.Malaysia Hotel
11.Manorah Hotel
12.Miami Hotel
13.Morakot Hotel

14 .New Empire Hotel
15.New Fuji Hotel
16.New Peninsula Hotel
17 .New Trocadero-Hotel
18.Park Hotel
19.Pinnacle Hotel
20.Plaza Hotel

21.Rex Hotel

22.Rose Hotel

23.Royal Hotel
24.Royal princess Hotel
25.Siam Hotel

fsmau 44 Tsausugiil
1.Alexander Hotel

2.Amari Boulevard Hotel
3.Arnoma Hotel

4.Bangkok Centre
5.BestWestern Baiyoke Suite
6.Best Western Jade Pavilion
7.Century Park Hotel
8.Chaleena Hotel

9.Classic Place Hotel
10.D’MA Pavilion Hotel
11.Elizabeth Hotel
12.Empress Bangkok Hotel
13.First Hotel

14.Four Wing Hotel
15.Grand  Hyatt Erawan
Hotel

16.Grand Pacific-Hotel
17.Grand Ville Hotel
18.Hilton International
19.Mandarin Hotel
20.Manhattan Hotel
21.Maruay Garden Hotel

22.Nana Hotel

AU 34 Taauau

1.Armari Airport

2.Amari Atrium Hotel
3.Amari Watergate Hotel

4. Ambassador Hotel

5.Asia Hotel

6.Bangkok Palace Hotel
7.Softel Central Grand Plaza
Hotel

8.Chaophaya Park Hotel
9.Dusit Thani Hotel
10.Emerald Hotel

11.Fortune Hotel

12.Grace Hotel

13.Holiday Inn Crowne Plaza
14.Imperial Queen’s Park
15.Indra Regent Hotel
16.JW Marriott Hotel

17.Landmark of Bangkok

18.Le Royal Meridien
President
19.Marriott Royal Garden
Riverside

20.Maxx Hotel

21.Menam Hotel
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159U TNUUIALAN
(fNN91 200 %@4)

T‘N LLINAUIANAN
(200-400 %24)

Tsausnaunalugy
(N1NN91 400 1iR4)

26.Somerset Hotel
27.Tai-Pan Hotel

28.Thai Hotel

29.Tong Poon Hotel
30.Tongtara Riverview H &
Spa

31. Winsor Hotel

32.Zenith Sukhumvit Hotel

24 Novotel Bangna Hotel
25.Novotel Lotus Bangkok
26.0riental Hotel

27.Pan Pacific Hotel
28.Peninsula Hotel
29.Prince Hotel

30.Prince Palace Hotel
31.Rama Gardens Hotel
32.Regent Bangkok
33.Regina Hotel
34.Rembrandt Hotel
35.Royal City Hotel
36.Royal Parkview Hotel
37.S.C.Park Hotel
38.S.D.Avenue Hotel
39.Siam Inter-Continental
40.Sukhothai Hotel
41.Tawana Ramada Hotel
42.Town In Town Hotel
43.Viengtai Hotel

44 Westin Banyan Tree

22.Monarch-Lee Gardens
Hotel

23.Montien Hotel

24 Montien Riverside Hotel
25.Narai Hotel
26.Pathumwan Princess
27.Radisson Hotel
28.Royal Orchid Sheraton
29.Royal River Hotel
30.Shangri-La Hotel
31.Sheraton Grand
Sukhumvit

32.Siam City Hotel

33.Sol Twin Tower

34 Windsor Suite
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