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## 4277573336 : MAJOR NURSING ADMINISTRATION

KEY WORD : COLLABORATIVE  WITH PHYSICIAN/ WORKING ENVIRONMENT / SELF-
CONF(DENCE/HOSPHLAL QUALITY IMPROVEMENT AND ACCREDITATION
BUSSABA PRASANATIKOM : RELATIONSHIPS BETWEEN COLLABORATIVE WITH
PHYSICIAN, WORKING ENVIRONMENT, SELF-CONFIDENCE, AND EFFECTIVENESS
OF PATIENT UNITS AS PERCEIVED BY PROFESSIONAL NURSES IN HOSPITALS
PARTICIPATING IN QUALITY IMPROVEMENT AND ACCREDITATION PROJECT,
MINISTRY OF PUBLIC HEALTH. THESIS ADVISOR:ASSIST. PROF. Pol Capt.
YUPIN AUNGSUROCCH, Ph.D. 124 pp. iSBN 974-13-0598-2

The purposes of this research were to study the relatioﬁships between
collaborative wﬁh physician, working envircnment, self —confidence, and effectiveness of patieni
units as perceived by professional nurses in hospitals participating in Quality improvement and
Accreditation Project.: Ministry of Public Health. The subjects of this study were 331 prdfeséiona!
nurses inv the hospitals participating in Hospital Quality improvement and Accreditation Project.
The researbh instruments were the questionnaire for professional nurses, consisted of
‘collaborative  with physician questionnaire, working environment questionnaire, self-confidence
- duestionnaire and éffectiveness of patient units questionnaire. The reliability of four questionnaires
were .80 .91 91 and 93 respectively. The data were analyzed by using Pearson's product

moment correlation and stepwise multiple regression analysis. The major findings were as follows :

1. There were significant relationships between coliaborative with physician, working
environment and seilf-confidence with effectiveness of patient units at .05 level. -

2. \Variables which significantly predicted eﬁeciiveness of patient  units
were  working environment, seif-confidence and collaborative with physician (P < .05). The
predictors accounted for 56.2 percent of the variance (R*= .562). The standardized score equation
from the analysis was as follow :

Effectiveness of Patient Units = .465 (Working Environment ) + .299 {Seit-Confidence)

+.126 (Collaborative with Physician).

Progrém’of Nursing Administration Student’'s signature..... °:/ ...... A
Field of study  Nursing Administration Advisor's signature...: é))?‘km” '

Academic year 2000 Co-advisor's signature...........................
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vidideiamuld ﬁ’uNaﬁwéﬁLﬁﬂ%um”ﬁqﬁuQau%ﬁﬁﬂﬂﬁﬁumﬁm? 3) WAKAR
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ativmnzanluasAng (Rational coordination) 5) AmANIsa lun sl usauaznng
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faunwsaauazannduteuatinnung  nMeWaUgUILLAIe] ARR’INATANEIAINYUAN
71y (Deductive) . = BNANINBBIAITIRIENANNTUTRAIEAENITANENRINAWITN T
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1. wanwnsusmailving (The Goal Model)
UUANaIENTELIL (The System Resource Model)

waEingueifiendas (The Stakeholder Model)

Bowon

uanAlisnuiiugeiu (Competing ~ Values Approach) -

- ' Y o - o 1

s luwsszuumaiuliTeasBanswinllil

1.3.1 wumansussathuane (The Goal  Approach to Organizational

. i - LI 1 e -~ < S

Effectiveness) uuunsfitininneinisussy “aadida” aldnuusiiluiusialuauien
TIIDIANTT  UFDABNITATUUANRANSARBINTTURIBIAMIT (Decker and Sullivan, 1992)
Fadhmnerasesdnisannsouents 2 dsznnpe  dhwnefiduninag (Official goal
“or mission statement) uattﬂwuﬂﬁwwﬂﬁ?ﬂﬁlﬁ {Operative goal or private

h °4

goals) (Steers, 1977) anunithwmuneAasfauissneutlson  msaFauuominug
e daraihsonsgiuamnseda sl wasiinnugniiaswnaitiesnanisssd (Etzioni,
1964 cited in Hodge, Anthony and Gaies, 1996 ; Campbell, 1977)
wimsAnmLsrAvinatawsdntg  sutuamnsussadlwnaiifedaniag
4‘#’4' a; - i ot -
fpe 1) dhuneivanuatsresesinig  BanuinITLeIs lwnauReae  (Jackson &
- Morgan, 1978) 2) anueguasadufaunardnudeauiiunig  ennunnasinlyl
wasndnlss&vana (Kochan, Cummings and Huber, 1976 cited in- Hall, 1996) 3) il
e biAraLAqIANNABINITIINGHAN TUedAnIg itifaaudaudslsdne
(Decker and Sullivan, 1992)

1.3.2 WUWNEENSTUL (System Resource Model of Organizational
Effectiveness) (uuwnniigniauaiunv@anlumsfansantsr@vinaesinis sausll
AA.1950 uazlifusuaulasntinnguiesnts  uaztihblAnwddelszdiulss@nins
BNANTTRENATIA Tewdedl AL 1960-1970 (Zammuto and Bedian, 1991) Fuiflug]
swuiuBeuasAnisiviaussuudeasda  AfsseinaruduiusvTefafenndanuas
fufdaasdenunieuan iwezasensdnidusissendaningnsuardayasine] angnaw
wndenlurnisiBeniufundannfasnsuanamiTelTnsaINesAnis (Thompson, 1967
~ cited in Decker and Sullivan, 1992)

. =< a 1 % b 4 [ & A:d [}
avluszuungluasdinisdiaslsznaushsrsuusiwpielifie 1) sruudenved

wWhvunauazAntian (Goals and values subsystem) AUlA AT RIUSIINBIANTURS
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UFgiawrms  2) frULtinsIaaRINediAN  (Psychosocial subsystem) 3) fruu
datmmnamafia (Technical subsystem) 'léfuri A ImATia lﬂ-‘:;ﬂdﬁﬂﬁi’ld']?’luﬁd.
matiamssunalsclanivine 4) I?:uuziaﬂmq'iﬁ?m?ﬁq (Structural . subsystem) 1éiun
nrzifiBuuasnssUoums lumsA vy muﬁmﬁamﬁagam’qﬂ 5) frUUEAENY
MILUNTANTT (Managen’ai subsystem) Ui wadinsmditunisdnnag i Mg
usun iR uaEMIATIULAT M TATLIANGNG FalsAnBuaiiAntuanan
ATLARNTITENRIAMTIUNReLIsuR e Rsundax ua:mm'éﬁmuqamdwmuﬂaﬂ’
meluasAnag

Ha’1in lunsAnsuudoniEeTELLAS 1) ANENENNTBNTZLAUNS

¥
[
5

ANTUNITHNIL L‘f’iﬂdmnmié%ﬁmﬁummmﬁm?ﬁm"ﬁu -_mﬁ"*wzmma:ifiﬂuhahﬂﬂm
duwanden AWhithnasgnilafaznnuléid asdnnsdnfiunuedlusziulaiazmnzen
2)Arugaenn lunsdngrminenng fasnmsinninentionnsen e liAmls
ansualigunrninuualdmeda 3) matiunsasmminennsuninull uRazisavite
Lilaomaulanunaiminensn s lemigegn nsdNTaRIIUIMINENNT IR
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o o A o
wuami 1 uasgluuumsintlerRvansasanefosuumsin 3 sau

unRaian ofe AuAw. maLFunTidienaevs, 2533

nnuaimaAnslsrAvEnsernmnuneAernla i 3 m’é
(Quinn and Rohrbaugh, 1983) tiwndninasininlssfiulss@vausadinisld 8 ot
uezan 8 nourdaniily 4 gUluuemsAneussAvEneesdng Aeglunauss
#ufus plunsnude plusunmsjadihwos sseplounszium@@anmmiinu 4

=
REUNINT 2



19

(1) plunpapyediniug L) plunusndin
' nstianeu
NAGWS : ATWAYAS FBnng - nstauey
NIALNTYARS AMuwiaN ,
Fonag - arwliontla ' nadng : meldfumPneng
< o o ; - -
Tafuuasiy \ / nnToyALe
<>
el nauan
a"mq?:ﬂqm‘?“qg / | . \ EEWE st
daya mofleans UszRvEnm
WAANS : ATUAY NIATLIAN ABMT 1 NN
matwiatiauang
@) gluuunszuoumAinimiaeune Ty k- 3 guuufadlmane

wmwi 2 uasspluiumadesdiudsr@nEuaesdnag

anmnlszfiudsAvaunasdnng Tautiadly 4 suluunegunelsin

1. guuunsywediug (Human Relation Modet) tﬂugﬂuuuﬁ&ﬁuﬂum:mm
fvius wuneie msandnlussmainnufaaanuingdeteiuuaziu (Cohesion
morale) WhAgnns (Means)htﬁ.ﬁ'tﬁtﬁﬁwﬂ {(Ends) ViledAdaanng ABAAMDMINENNT
UAAA

2. gluuuszuudle (Open System Model) Aanisiiacwdients  vizeilaonu
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_ Hoy and Miskel
unasinn . Hoy, W.K. and Miskel, C.G. Organizational Effectiveness of Schools. Educational

Administration : Theory research practice. McGraw — Hill. New York, 1991 : p. 383
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