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The objectives of this research were to study the consumers’ knowledge, attitude

and behavior in protecting themselves from unfair advertisements.

The methodology applied in the study included 2 approachs. First, survey
research was used to collect data of 400 samples. Second, depth interviews with

ten people who had experiended in impeaching to the consumer protection offices.

Results indicate that most respondents know about their rights in protecting
themselves from unfair advertisements and they are likely to have positive attitudes
toward it. They protect themselves by not repurchasing those products or sharing

| unsatisfactory experience with other people, and impeaching to the consumer protection

offices,

Moreover, most respondenté are stili less active in impeaching to the consumer
protection offices based upon three major reasons: a lack of an und'erstanding of
consumer protection office’s roles and responsibilities; their negative attitudes toward
them; and taking action only when they got damages or money. loss from using the

products or services.
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