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4w 3970083228.1a50r  DEVELOPMENT COMMUNICATION

O MEDIA EXPOSURE / PERCEVED UTILITY / SATISFACTION
VIDEO CONFERENCE
KANCHANA CHIAWVITKAN : MEDIA EXPOSURE , PERCEIVED UTILITY
AND SATISFACTION OBTAINED THROUGH VIDEO CONFERENCE
SYSTEM. THESIS ADVISOR : ASSOCLPROF. PATCHANEE CHEYJUNYA ,
144 pp. ISBN 974-637-572-5.

This survey aimed at examining tﬁe relationship between demographic
characteristics media exposure , perceived utility and satisfaction obtained through vide_o
conference system among Naresuan university ;Sostgraduate students in Phitsanulok
province and Petchaboon province campus. The Sample size is 300. Questionnaires were
used to collect the data. Percentage , Mean , T-test , one-way ANOVA and Pearsa@é
Product Moment Correlation Coefficient weré employed for the test of differences and the
relationship. SPSS/PC+ Program was used for data processing. The resuits of the study are
as follows. |

1. There are significant differences between male and female samples -
regarding to perceived utility and satisfaction of video conference system. Male
postgraduate students perceived more utility and feft more satisfaction with video
conference than female postgraduate students. However.‘ differences in degree of
satisfaction and perceived utility were not found among postgraduate students with
difference degrees of information exposure, different agé, occupation and income.

2. No correlation was found between media exposure and perceived utility of
video conference.

. ~wSignificant positive comelation was fwnd between perceived utility and
satisfaction obtained through video conference system. '

4, Significant positive correlation was found between media exposure and

satisfaction obtained through video conference system.
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