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The purpose of this research is to examine the correlations between 1) communication pattern
and communication satisfaction, 2) commnunication satisfaction and job satisfaction and 3) to search for
variables that would be able to predict the job performance, The samples are 290 staff nurses in the Police
General Hospital. Data was collected by using one set of questionnaires. Frequency, percentage, mean,
Pearson's product moment correlation coefficient and stepwise multiple regression analysis were
employed for the analysis of dats. SPSS for WINDOWS program was used for data processing.

Results of the research are as follows :

1. There is high degree of harizontal communication among staff nurses, The staff nurses have
moderate degree of communication satisfaction and job satisfaction, however job performance is high .

2. Communication pattern among staff nurses is positively correlated with communication
satisfaction at the .001 significant level.

3. Communication satisfaction among staff nurses is positively correlated with their job
satisfaction at the .001 significant level.

4. There are 9 variables that would be able to predict the job performance of the staff nurses.
Those variables are : work achicvement and formal communication at .001 significant level , regulations
and supervision and policy and administration at .01 significant level , assigned respomsibility,
occupational identity » working condition , organizational communication climate and downward

communication at .05 significant level . The predictability is accounted for about 46 % .
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