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The purpose of this research is to investigale the correlation between the organizational
communication means, patterns and job satisfactibn of Thai employees in Japanese transnational coinpanies
in Bangkok. Questionnaires were used to colléct data from 400 Thai employees, Frequency, percentage,
mean, Pearson's Product Moment Correlation Coefficient were statistical technigues used to analyze data

through SPSS for Windows computer program.,

Resuits of the reseafch are as follows:

1. The preferred communication, between management and employees in Japanese
transnational companies is direct communication and two-way communication.

2. Management's communication really has effect to job satisfaction among Thai employees
in Japanese transhational companies,

3. A significant positive correlation was found between organizational ‘communication
s;atisfaction and job satisfaction,

4, The distinquish communication in Japanese transnational companies is meeting which

- signifies japanese communication culture and team wdrking.

5. Japanese transnational companies always communicate companies’ policy and goal to their
employees as weli as information which create employees pride, loyalty and commitmeht.

6. Memos, meetings, and headmen are preferred énd_credible sources communication among
thai employees in Japanese transnationa! companies.

7. The employees are satisfied with work since it gives job security. This satisfaction directly
corresponds to the policy of long life employment which is the unique Japanesc

management system,
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