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ATTITUDE AND PURCHASE INTENTION. THESIS ADVISOR : ASSOC. PROF. PANA

THONGMEEARKOM, Ph.D., 123 pp. ISBN 974-17-2970-7.

This survey research aimed to study : 1) the difference of consumer’s attitude toward different
countries of origin 2) the difference of consumer’s attitude toward products from different countries of origin
3) the relationship of consumer’s attitude toward the country of origin and consumer’s attitude toward the
product.  4) the difference of consumer’s attitude toward the different type of products from the same country
of origin . There are 4 hypotheses as follows :

1) Consumers have different attitude toward different countries of origin

2) Consumers have different attitude toward products from different countries of origin

3) Consumer’s attitude toward the country of origin were positively correlated with consumer’s attitude
toward the product.

4) Consumers have different attitude toward different type of products from the same country of origin .

Data gathering was done by using questionnaires. Sample composed of 400 working Bangkokians

both males and females aged between 21-45 years.

The results of this study are :
1) Consumers have different attitude toward different countries of origin at the .05 significant level.
2) Consumers have different attitude toward products from different countries of origin at the .05 significant
level.
3) Consumer’s attitude toward the country of origin were partial significantly and positively correlated with
consumer’s attitude toward the product.
4) Consumers have different attitude toward different type of products from the same country of origin at the

.05 significant level.
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Katz (cited in Solomon,1999 ; cited in Assael ,1998) laagildn imupRTutinat) 4

lsrnng loun

1.

]
v A

1 (-7
wiih i lunsldyaraliiudsslominunsiesnis (Utiitarian function) iiniiil

%
[ o A

fuusiuvdniiugueesnislasuasdauaznisgnasing  tnayARaaznseii

1
A

naliliFusedannnigauazgnasinipange i HL3lnanideiniseufiton

—

dld o L =3 4 mdal a
nUANNLAE ANEILACABNENITLTY ﬂ@Zi’ﬂ@m@ﬁ\IU ANt lun1siansum

a ¥

dl L% v o Y % a = ¥ v
AUATLNE mmummmmmmﬂmLmﬂm TunamsaiudnuyiAuARaz LN LE

LA lNAVANIAtNAM AU Tla LT Re LAY LE NI

W RluN1Tds e uR ANty (Value-expressive function) fiAiARAZLAASAN
HenresuslnALazn INANEIVRIRULeY (Self-image) YARAATINTIALARSE
Auk T iyt s esiiusdunmsdduiuenalaunsaing

o o a

dl v | Y Aa dldal a % a % o dl 1
NEINUAINL TnAeY 1w E;J‘Llﬁ‘IﬂV’]‘V]sﬁ‘ﬂ?ﬁuﬂﬁﬁ]ﬁ"ﬁ’&uﬂ’]ﬂ\‘]‘l’]N’WWﬂﬂﬁ‘%LVIﬂLLM@Q

=

ANRARUANNTALALNAINAAZLAANARN DINTNANHOILA L AT NUIALAIUAN

a

AMNUUTNAUAR

I a

NaziiauAtianaasgisinatiaslinnuduiugiunisiinssig

]
= J

WUUNNIANLTERTRR Teazninduslnaiinanssu mnuaula uazauAniueeing

TsNazlapeFRUNI9AIANAaNHN



30

3. uilunisinilesmuias (Ego-defensive function) iduamasdaeiilniloqd
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TuilaqriuifiuuAnuanineaiuesALlsenaLae9vARAR (Components of
attitude)as] 2 LudAA AU LIAATALAR 3 a9ALlsznall (Tricomponent attitude) WATILUWY
An  diAuARaYALsTNaLLAEn (Unidimensionalist view of attitude)

ANNLLLRNARILUIARTIALAR 3 a9ALlsznell (Tricomponent attitude model) i
RrupRazilsznauAqeesflsznay 3 491 (Schiffman & Kanuk ,1994) l#uA

1. mﬁﬂizﬂ'ﬂuﬁ’mm’miﬁhe Cognitive: Component) A m’m?’f (Knowledge)

. o vy % . -
wazn35U3 (Perception) Mlsuisannilszaunisallnanssedenyanad
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4 X
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2. asflszneustuaanddn (The Affective Component) luansund (Emotion)
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3. BNALITNBLAUNGANISH (The Conative Component) uedAlszney

& dld 3 ¥ 1 =] | 3
Qﬂ%ﬁﬂ%mN@N’W’]ﬂ’rﬂdﬂﬂﬁ‘:ﬁﬂ@‘]_lﬁquﬂQWNELLﬂﬁiﬁ"ﬂﬁJg@ﬂ uasAlsenavaag

o Ad‘ ai o v A 3 dl 1 o A A a
ﬁuﬂﬁmmﬂ’]m_lﬂ']']llLﬂu1ﬂ1®ﬁiﬂLLuQIuNWLLM@ZHﬂﬂ@@tﬂizﬂqﬂiﬂqum

' 1
a

nesnUNatwredsyanaividuas Tnalunissunaiauazgusinaiii
a9ALsznaudungAnssiazdnaInANsalatetecizina
UWHBAINA 2.1 WUUSIARILUIAANAUAR 3 adAllsenau  (Simple Representation

of the Tricomponent Attitude Model)

Conation

affection

N : Schiffman ,G.& Kanuk,L. (1994).Consumer Behavior (5th ed). Upper

Saddle River, NJ : Prentice Hall International, p. 242

1 v ¥ 1 1
T9o9ALlszneuny 3 dautlazlAnuANUS W LaTAIHATIAULAZTY (UNLNIWT

Y v oa

2.1) nanaha tngusinailavsiaelunsndudidiayldanilsslamilugsuan (Cognition)

u

a < a =]

vilnanaziiaAvNianaesluns@uA i (Affection) uaznaliiiangAnssuluidauansie
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1
a

n3&uALIUNGA (Conation)
1 % I ¥ -QII o o a %’, o a

usl East (1998) lananaudisdniloyunifeniunisinunanginssutiusinaziinann

AN liganpdeeiuuuIAAALAR 3 B9ALlsznav(Three component model) (GUHLNIN
A o aa P Y a v v 1Aa ¥ 3 Y a 1Aa ¥

2.2) NuewiAuARdN e gLz lnARNNEANAuLInsed A1z i IAAANNTR L AR RUAY

1 1 ?x// del A a 1A 9 a dw 10 £ a
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Y &

WHUNINA 2.2 WUUIARINANAR 3 R9AUsEnau  (The three component model of

attitudes)

Inferred variables

Observable independent

variables

Feelings

Stimuli —p Attitudes

o
- — >

Cognition

Behaviour

Observable dependent variables

Emotional responses,statements of feeling

Claimed beliefs

LA

Actions, reports of action

N East, R.(1998). Consumer Behaviour : Advance and Applications in Marketing.

Hertfordshire , UK : Prentice H

LUIAANABARRIALTENAULAS

all , p.125.

wUIARTAUARAYALsZNaLLAEA (Unidimensionalist view of attitude) WaUIN1AN

wuARYIFWAR 3 aAdszney Tne Lutz (1991) 4N n9dniiAuARY89ELTInARINWLIAR

AUAR 3 avAlsrnau luaundnasstssnanusia 3 dauls azdnlaiaaasslsynausn

¥R ] 5 ¥ ¥ ¥ a 1 a Y o ://
AYNEAN dauedAtliznaufTupdnud wavaungAnssNariiannsndssdiuld Al

Lutz(1991) a9 lAa Ui AR ALARDIAL LA LLALIY WAZABLNEINTALARNLNERIA

v
dsznauihien Aadaumeannian (Affect) Wiy dauesAtlsznausiuaaIng (Cognition)

LATedALlsznaLfuNgANgsH (Conation) i ldevAtlsznauresinunf imsnzesdtlsznay

a -

% P dl ! Y o
mummyﬂummrﬁgmﬂimﬂmmuﬁm LATRANA

NAUARNANIAD ANLTA (Belief) 1l

'
a A

Usznavdunganssidunadniiifinain

Aanna LN ARAR (Attitude) VAR AR ALAB

LAYAIAZINAAYINAYLA (Intention) wATWEANTIN (Behavior) MNNT (AUNUNING 2.3) B9

LANBINNANLUIAANALAR 3 a9ALlsznaL ﬁquﬁﬁﬁuﬂﬁLﬂumﬁmmmmmi (Cognition)

AYNEAN(Affection) wazngAngsd (Conation)
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WHUNWA 2.3 WULRNRB9YNNRIAUARRIALSENaLLRYY (The Unidimensionalist
View of Attitude)

Beliefs Attitude Intention Behavior

(Cognition) (Affect) (Conation) (Conation)

s : Lutz , R.J. (1991). The role of attitude theory in marketing. In H. H. Kassarjian &
T. S. Robertson (Eds.), Perspectives in consumer behavior (4th ed.). Englewood

Cliffs, NJ : Prentice Hall', p.320.

4

UBNANUUURIAALEY Fishbein & Ajzen (1975 , cited in East ,1998) AtlNaanAAad
AuLWIAALeY Lutz (1991) tneinialiudadiauafsadla ) lianiuasfosduiusiu
woAnssusiedariuana b fetiady aunligeuuiAniainalsme suaudianaase

Zj/ dl ) 1 [ Y o dl ! ndl a g -5 1
wn et liflwesedyWnumer vBeaufiseuufinianddamesuauananaazla

da/ gn// dl al a < ¥
FauRNITuasand s AL Wl 18
ANMNANNUSUDIL SNAULURBINNDARUPINUN AUAB

Paradopoulos (1990, cited in Knight & Calantone , 2000) lsiaBunadn1s3uiuass

13InARAN I NAN AL IN AR NRARUAIA RT3 a9mlsznayl Taun

1
= v a 1%

1. Cognition. ~ARNFINLINLAUAINAZATIALAY

%

2. Affect AUARNTUTALAUAI9ZINA

3.Conation | - WaFNITHN19T8

TnarasnmAnsnireslszmaunasnuisndudnsarinuafueizinatiuaiuns ld
FaglluuANaee (Model) 19 2 984Han (1989 , cited in Knight & Calantone , 2000)

1. Halo model (guann1nii2.4) azfintuiedusina ldunaiuduisiisdsemna
A Y a = a % £ o dsj a 1 dl Y a = a % £
virauslnaAniluduAties wuudaesiiasunediedizinaiiavniludusites

a

fuslnafiagldnmanenineslssmaunasnitadudunaieanuimainaaiuanan e
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1098UAN uazaziadluiAuaRsedudy vreyadeinedugluuuinsainenos
AuNus AellAe N nanEiTeslszinAWAINLIARWAN (Country of origin image)
ANLTA(Beliefs) P WiAuARFanIAWAN(Brand attitude) 1w ungUzlnANANNE
dl o dl o o QI/ ¥ Y a <3 ¥ o Ly
NenfuRTesdIaedslan (LANCOME) raslivmatias fiFlnanazldnwansniues
Uzl faaatadulszmaunasiniin@uduna¥epnuideinaefunuan 1998
Tnednnmanenirastssmanl fuaalunumnesdusinaduuanuan guslnafazadng

dl 1 a ¥ dl o aI/ st/ a 1 a o ad‘d 1 a v
ANNNITBTINAUALATENA N9 TN AATNARIALY  wazaziauiAuARNRADRINRWAN

o XX <
AvlANTRTUNNTULY

WRNUNIWN2.4  Halo model

Country Beliefs Attitude
—> ————»
Image
PPIM1 PPIM2 PPIM3 PPIM4 BLF1 BLF2 ATTA ATT2

PPIM = product and people image measure
BLF = beliefs measure

ATT = attitudes measure

AN Knight, G.A. & Calantone, R.J. (2000). A flexible model of consumer country-of-

origin perceptions. International _Marketing Review , 17(2) , p.129

NULLANA9E NnanEalaesssmAwrasnilanduAn(Country of origin

%

image)iiuazinannMITan e neairesduA e sl s rulul ssinAurasn A d uAN
AN@4AN= ( Product and people image measure /PPIM) 1 n1siannansaivasdusn

1 o a :j/ 1 a v dgj dgjd nl/ a % da’
AINUILNARNAINTHATUAZDINTN AUAHANUTEmARRINETI AN was@1AITann
UszmAdR A NNUNY Hueu daunisdannansnirasdszanauludssmainasniiindu

1%

o oo = ] P = = X o o
ANNANAIANTENIAZnINGN ARl semATNRNNgANEA AW lulszmATNI9wdn wazawly

UszmatinanduinnldinaTulagge Wudu Teisnwansniaesdudiwaznwansnianeg

lgranmululsvmAnnaanImintuazlsena N A TWA N9l sE N ARUAIN AR L
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AARNAsANHTMes Tudouaasaruidianaiuauanezaasduitazilunisinaa

dl . 1 1 1 dl 1 o‘d‘ a A % ¥
via(Beliefs measure) 111 DINIWINUTIITOLLUTN AR TeasNRNANANIUTEINN
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o o
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2. Summary construct model (AUKWAMA2.5) Na1941 GLzlnaazdiAaudinaamiy
a % = dll dl o o a v 1 9 nﬁl [ s
AUANIN  WWNAEHANHEDLAE AL AMANHUE IR AUANREUAT TANTNANHDIIBILsINA
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WHUNTNN2.5 Summary construct model
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BLF1
I Country
Image —» Attitude
BLF2 /
PPIM PPIM2 PPIM3 PPIMA4 ATT1 ATT2

PPIM = product and people image measure
BLF = beliefs measure
ATT = attitudes measure

PN Knight, G.A. & Calantone, R.J. (2000). A flexible model of consumer

country-of-origin perceptions. International Marketing Review , 17(2) , p.130

siaxnlFinsauauULAIaee Tl Teaseiinquuar A unlFuiaiausniag
Han (1989 ,cited in Knight & Calantone , 2000) 3an9n Single flexible model (ALNUNIN
#12.6) 1H83U18N174 5199 ALARTIN19ATULA LN NBBNENUANNTS LazlFFLananaann

AINANHUDILTLN AN AIN AR BAT AR

v
¥ oa a a v oo

TunsasunadifusineseulnsiadeyatiszmaumanuiinduAniiu Single flexible

a

v S % o Ly

model #g13viAuamTIuATaINNsszNIANaANITmAIALINLALA LAz TWANHDITRY

v 1 1
UszmAnnasniladuesn lurnsifansy daaniaiufinaaiuauA NN uun Tiuazasa
a L1

v ' %
o a o o I vy

PAWARAITLNIANNEANLTLRWAMALNINANHOIURIL TN ALIAINUDARWA BEfEaN

2

HaFinaaniududities guleudiruARA B UIHLLL AN N8N INAN O sTINA

1o a Aa 4 — dl dld
LAANNILUARLAY (Country -of -origin stereotype) AMNAIINLTIANHAE]

a

WNUBANT2.6  Single Flexible Model

PPIM1
PPIM2 Coyntry Attitudes
Image
PPIM3 ATT1
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PPIM = product and people image measure

BLF = beliefs measure

PPIM4

\ ATT1

BLF1 | Beliefs

BLF2 A/

ATT = attitudes measure

N Knight, G.A. & Calantone, R.J. (2000). A flexible model of consumer
country-of-origin perceptions. International Marketing Review , 17(2) , p.131
Knight & Calantone (2000) nan2 ananwaneaireadl semeunasninduANans
waslapNsalaga  drunnnansnirestlszmAuasnuiindusngniuiiiuauudodnan
fasdnsdaiivilssmannasnilnduAn e s ngauayaaseaan s lnnsdaasun e
dl ¥ a

(Promotion) BtieNNiNeNazi@TuzgLuLLnesa (Stereotype) NHLFINANTWIA uazii
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NNANE DI PN ALNAINUTEARUANT LN 1N N195 LS A IR N UL AUURIRUAT

a 9

\uauanad 1MW $1ATUNG YFDATUNINAN

3. WUIRALNEINUNTEUIUNNSAARULATR IR LIS LNA

a U a . =K a a dl [~1 [ % v
W RANsINELTINA (Consumer Behavior) ndagde dnsannidunadmnavesnang
(Cognition) mmiﬁﬂ (Affect) wqﬁmﬁ@m (Behavior)LL@zmrﬁ,}ma‘nimz?ﬂm (Environmental
events) Inrmuansuanilasuaasnysel (Bennett , 1989, cited in Peter & Olson ,1996)
o o o dy < v 1 A a o o A a ¥ a |
AnARARANtaziulAdluLuIANARd1ATY 3 Usznishe  1ngFnssngusinaly
wadms 2) ulfnsenseudemnnd Anddn woinssn wazmgnisniuingen

3) neqdasiunisuanilasu

Engel ,Kollat & Blackwell (1968 , #nafialu sade dumaef 2540) ldagunedn
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of Consumer Decision Making)

External Influences

Firm’s Marketing Efforts Sociocultural Environment
input 1. Product 1. Family

2. Promotion 2. Infornal sources

3. Price 3. Other noncommercial

4. Channels of distribution sources

4. Social class

5. Subculture and culture
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Consumer Decision Making

Need Rognition Psychological field

1. Motivation

i 2. Perception
Prepurchase ¢ 3. Leamning

Process Search 4.  Personality
i 5. Attitudes

Evaluation of T

Alternpative Experienc

Postdecision Behavior

Purchase
1.Trial

2.Repeat purchase

Postpurchase Evaluation

Output

ﬁm: Schiffman ,G. & Kanuk , L. (1994).Consumer behavior (5th ed). Upper Saddle
River, NJ : Prentice Hall International. p.561.
mnLmuﬁmmmiﬁmausl@%@miNdﬂmjmQ’iﬁ‘ﬁm (A simple model of consumer
decision making) 284 Schiffman & Kanuk (1994) MEnanaliugaiu asflunsesuns
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Problem Solving)

Problem

Recognition

’

Search for

alternative

solutions

'

Evaluation of

alternatives

.

Purchase

y

Postpurchases

use

and reevaluation

11 : Peter,J.P. & Olson,J.C. (1996). Consumer behavior.and marketing strategy. (4th

ed.).Chicago : Irwin', p.196.
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