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# #4285111328 : MAJOR JOURNALISM
KEY WORD: CIVIL SOCIETY/ PUBLIC SPHERE / CIVIC JOURNALISM / ICTS / WEBSITE

MONTAKAN TAPANEEYANGKUL : DEVELOPMENT OF THAI CIVIC
JOURNALISM ON THE INTERNET. THESIS ADVISOR : PIRONGRONG

RAMASOOTA,Ph.D., 182 pp. ISBN 974-17-3258-9.

This study is a qualitative research. It studies the development of five civic
information websites, that is, the website of the working group on civic media

(http://www.prachachon.net), the website of the Prachatham news agency

(http://www.turn.to/pnn), the website of the silpakam krachok-ngao group

(http://www.bannok.com), the website of the Thaitopic dot com (http:/www.thaitopic.com),

and the website of the Thai NGO network (http:/iwww.thaingo.org). The objectives of

the research is to study the devel opment of the websites, their format and presentation
of content; to examine whether these websites have the characteristics of civic media
and the role played by information and communication technologies (ICTs) in the
development of these websites.  The study uses content analysis and in-depth
interview as major methods of data collection.

The research finds that the five studied websites play a different role as civic
media. While the website of the working group on civic media plays a key role in
public provision of civic information, the remaining four websites (the website of the
Prachatham news agency, the website of the silpakam krachok-ngao group, the
website of the Thaitopic dot com, and and the website of the Thai NGO network) play
these roles quite prominently: journalistic reporting, mobilization of resources for
rura development, public education about civic matters, and center of civic
networking or civic porta, in that respective order.

The study also finds that although the Internet has many positive attributes for
civic networking such as low cost, two-way communication, speed, borderlessness,
and user anonymity, its rate of diffusion in Thailand is limited to only the middle-
class population. -Besides, the type of communication prevalent in webboards is also
found to contain mostly irrational and emotional debates. Therefore, it could not lead
to conclusive action or resolution for a problem, that would pave the way for a public
sphere.
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